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Our Company
nCino (NASDAQ: NCNO) is the worldwide leader in cloud
banking.Through its single software-as-a-service (SaaS)
platform, nCino helps financial institutions serving corporate
and commercial, small business, consumer, andmortgage
customersmodernize andmore effectively onboard clients,
make loans,manage the loan lifecycle, and open accounts.

Transforming how financial institutions operate
through innovation, reputation and speed.

Fiscal year end is January 31.1We calculate our subscription revenue retention rate as total subscription revenues in a fiscal year from customers who contracted for any of our
solutions as of January 31 of the prior fiscal year, expressed as a percentage of total subscription revenues for the prior fiscal year. In accordance with this definition, subscription

revenues from customers obtained through an acquisition will first be included in the calculation in the fiscal year subsequent to such acquisition, for the periods they were a
customer of nCino.

2Subscription revenues consist principally of fees from customers for accessing our solutions andmaintenance and support services that we generally offer under non-cancellable
multi- year contracts, which typically range from three to five years for the nCino BankOperating System and one to three years for SimpleNexus.

KeyCompanyHighlights

� 1,750+ employees

� 1,850+ financial institution
customers across 16 countries

� Global headquarters inWilmington,
NC,USA, and11 other offices around
theworld
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CAUTIONARYR NOTE REGARDING FORWAR RD-LOOKING STATEMENTS

This Annual Report on Form 10-K contains forff ward-looking statements that are based on our beliefsff and
assumptions and on inforff mation currently availabla e to us. Forward-looking statements include inforff mation concerning our
possible or assumed futff urt e results of operations, business strategies and plans, trends, market sizing, competitive position,
industryrr environment, potential growth opportunit ties and product capaa bia lities, among other things. Forward-looking statements
include all statements that are not historical faff cts and, in some cases, can be identififf ed by terms such as “aim,” “anticipates,”
“believes,” “could,” “estimates,” “expects,” “goal,” “intends,” “may,” “plans,” “potential,” “predicts,” “projects,” “seeks,”
“should,” “strive,” “will,” “would,” or similar expressions and the negatives of those terms. As used in this report, the terms
“nCino,” the “Company,” “Registrant,” “we,” “us,” and “our” mean nCino, Inc. and its subsidiaries unless the context indicates
otherwise.

Forward-looking statements are not guarantees of futff urt e perforff mance and involve known and unknown risks,
uncertainties and other faff ctors that may cause our actuat l results, perforff mance or achievements to be materially diffff eff rent frff om
any futff urt e results, perforff mance or achievements expressed or implied by the forff ward-looking statements, including those
described in “Risk Factors,” “Management’s Discussion and Analysis of Financial Condition and Results of Operations,” and
elsewhere in this report. Given these uncertainties, you should not place undue reliance on these forff ward-looking statements.
Some of the key faff ctors that could cause actuat l results to diffff eff r frff om our expectations include, but are not limited to:

• our futff urt e fiff nancial perforff mance, including our expectations regarding our revenues, cost of revenues,
operating expenses, and our abia lity to achieve and maintain futff urt e profiff tabia lity;

• our abia lity to execute strategies, plans, objectives, and goals;

• our abia lity to compete with existing and new competitors in existing and new markets and offff eff rings;

• our abia lity to develop and protect our brand;

• our abia lity to effff eff ctively manage privacy, inforff mation, and data security;

• costs associated with research and development and building out our sales, profeff ssional services and customer
support teams;

• the concentration of our customer base in the fiff nancial institutt ion sector and their spending on cloud-based
technology;

• our abia lity to add and retain customers;

• our abia lity to expand internationally and associated costs;

• our abia lity to comply with laws and regulations;

• our expectations and management of futff urt e growth based on subscription revenues over the term of our
customer contracts;

• our expectations concerning relationships with our customers, partners, and other third parties;

• general macroeconomic conditions, including inflff ation and rising interest rates and geopolitical uncertainties;

• economic and industryrr trends;

• projected growth or trend analysis;

• our relationship with Salesforff ce and our system integration ("SI") partners;

• seasonal sales flff uctuat tions;

• our abia lity to add capaa city and automation to our operations;
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• our abia lity to attract and retain key personnel;

• our abia lity to successfulff ly integrate and realize the benefiff ts frff om acquisitions and other strategic transactions,
including the SimpleNexus acquisition;

• our abia lity to service our debt obligations; and

• our abia lity to successfulff ly defeff nd litigation or other proceedings brought against us.

Any forff ward-looking statement made by us in this report speaks only as of the date on which it is made. Except as
required by law, we disclaim any obligation to update these forff ward-looking statements publicly, or to update the reasons actuat l
results could diffff eff r materially frff om those anticipated in these forff ward-looking statements, even if new inforff mation becomes
availabla e in the futff urt e. In addition, statements such as “we believe” and similar statements reflff ect our beliefsff and opinions on
the relevant subject. These statements are based upon inforff mation availabla e to us as of the date on which it is made and,
although we believe such inforff mation forff ms a reasonabla e basis forff such statements, such inforff mation may be limited or
incomplete, and our statements should not be read to indicate that we have conducted a thorough inquiryrr into, or review of,ff all
potentially availabla e relevant inforff mation. These statements are inherently uncertain and investors are cautioned not to unduly
rely upon these statements. Furthermore, if our forff ward-looking statements prove to be inaccurate, the inaccuracy may be
material. In light of the signififf cant uncertainties in these forff ward-looking statements, you should not regard these statements as
a representation or warranty by us or any other person that we will achieve our objectives and plans in any specififf ed time frff ame,
or at all. Except as required by appla icabla e law, we do not plan to publicly update or revise any forff ward-looking statements
contained herein, whether as a result of any new inforff mation, futff urt e events, or otherwise.
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PART I

Item 1. Business

Overview

nCino is the pioneer in cloud banking. Built by bankers forff bankers, the nCino Bank Operating System is a single,
multi-tenant softff ware-as-a-service (SaaS) solution that helps fiff nancial institutt ions ("FI") modernize, innovate and outpet rforff m. A
leader in the global fiff nancial services technology industry,rr nCino is a proven partner that has helped more than 1,850 FIs of all
sizes and complexities, including global, enterprr ise, regional and community banks; credit unions; new market entrants; and
independent mortgage banks power distinctive experiences, drive growth effff iff ciencies, and runrr with fulff l integrity. With nCino,
FIs can:

• Digii tii altt lll yll SeSS rve ThTT eirii ClCC ill entstt Across Allll Linii es of Businii ess. The nCino Bank Operating System delivers
distinctive experiences across devices, channels and products, enabla ing a seamless digital relationship
between a FI, its employees, its clients and key third parties. Because nCino is a cloud native platforff m,
employees can serve their customers anywhere, at any time, frff om any internet-enabla ed device, empowering
them to build deeper relationships. For consumers who increasingly expect frff ictionless digital services frff om
their FI, this abia lity is no longer a diffff eff rentiator, but a necessity.

• ImII prm ove FiFF nii ancial Resultll stt . Our customers leverage nCino’s capaa bia lities to drive revenue growth by
delivering new products, eliminating redundant legacy systems, improving client satisfaff ction and retention
and digitally expanding their brand presence and reach. By connecting previously disjs ointed funcff tions and
breaking down internal silos, nCino increases transparency at all organizational levels across lines of
business, enabla ing FIs to measure their operations and maximize perforff mance, productivity and profiff tabia lity.

• Elell vatett EmEE plm oyll ee ExpeEE rience and PePP rfr orff mrr ance. The nCino Bank Operating System’s automation, workflff ow
and digitization capaa bia lities help eliminate manual processes and redundant effff orff ts, frff eeing FIs' employees to
focff us on their clients’ experiences rather than their transactions. In addition, our intelligent enterprr ise content
management system includes a standardized fiff ling system across appla ications, providing instant and ongoing
access to digital documentation and checklists to help enabla e customers to meet their compliance and credit
requirements. For example, client documents are associated with a unique identififf er, eliminating the need forff
repeat document collection and duplicative data input, which means employees only have to ask forff
inforff mation once.

• ManMM age Risii k and ComCC plm ill ance MorMM e EfE fff eff ctitt velyll . The nCino Bank Operating System helps FIs reduce
regulatory,rr credit and operational risk through automated workflff ow, data reporting, standardized risk rating
calculations and fiff nancial modeling. For example, the content management, automated workflff ow and digital
audit trail and snapsa hot funcff tionality within the nCino Bank Operating System helps our customers more
effff eff ctively and effff iff ciently prepare forff regulatoryrr examinations. Because the softff ware is highly confiff gurabla e, it
can be adjusted as the FI's risk requirements and the regulatoryrr environment evolve, helping FIs adapta to
regulatoryrr changes.

• EsEE tabltt ill sii h an Actitt ve Data,tt Auditii and Businii ess InII tett llll ill gei nce HuHH b. Key to the nCino Bank Operating System is
its “single source of trutr h” data model. In an industryrr where everyrr moment matters, this centralized hub
enabla es data to be more easily accessed, modeled and analyzed to help deliver greater operational, portfolff io
and fiff nancial intelligence, a more complete client view and improved compliance monitoring and metrics, as
well as the opportunit ty to leverage artififf cial intelligence and machine learning ("AI/ML") more successfulff ly.
In addition, with an open appla ication programming interfaff ce ("API") technology frff amework and integrations
with third-party data sources, FIs can use nCino to augment their client and operational data and create a
papea rless, centralized hub that enhances data-driven decision-making.

Our Journey

nCino was originally foundeff d in a bank to improve that FI’s operations and client service. Aftff er realizing that
virtuat lly all FIs were dealing with the same problems—cumbersome legacy technology, frff agmented data, and disconnected
business funcff tions—we were spun out as a separate company in late 2011. This heritage is the foundaff tion of our deep banking
domain expertise, which diffff eff rentiates us, continues to drive our strategy and makes us uniquely qualififf ed to help FIs cross the
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modernization divide by providing a comprehensive solution that onboards clients, originates loans, and opens accounts on a
single, cloud-based platforff m.

We initially focff used the nCino Bank Operating System on transforff ming commercial and small business lending forff
community and regional banks in the United States ("U.S."). We introduced this solution to enterprr ise banks in the U.S. in
2014, and then internationally in 2017, and have subsequently expanded across North America, Europe and Asia-Pacififf c
("APAC"). Throughout this market expansion, we broadened the nCino Bank Operating System by adding funcff tionality forff
consumer lending, client onboarding, deposit account opening, analytics and AI/ML. On Januaryrr 7, 2022 (the "Acquisition
Date"), we acquired SimpleNexus, a leading cloud-based mobile-fiff rst homeownership softff ware company in the U.S.

nCino has achieved rapia d growth since our inception over eleven years ago, and we plan to continue investing in
and expanding the depth and breadth of our solutions. We believe our product development and global expansion initiatives
will continue to drive revenue and customer growth and furff ther enabla e the transforff mation of the fiff nancial services industry.rr

How the nCino Bank Operating System Works

The nCino Bank Operating System connects FI employees, their clients and third parties on a single, cloud-based
platforff m, eliminating silos and bringing new levels of coordination and transparency to the FI. By utilizing a single platforff m
across business lines, processes and channels, FIs are abla e to leverage the same data and inforff mation across their entire
organization. This unififf ed platforff m provides all the funcff tionality necessaryrr to complete mission-critical workflff ow, enabla ing
client onboarding, loan origination, deposit account opening, analytics and compliance.

As a native cloud platforff m that utilizes a single code base regardless of the size and complexity of the FI, the nCino
Bank Operating System is highly scalabla e and confiff gurabla e forff the specififf c needs of each customer. Once implemented, our
solution becomes deeply embedded in our customers’ business processes, enabla ing workflff ow across the FI and allowing our
customers to serve their clients anytime, anywhere, frff om any internet-enabla ed device.

The nCino Bank Operating System also delivers data analytics and AI/ML capaa bia lities through our nCino IQ
("nIQ") appla ication suite to provide our customers with automation and insights into their operations, such as tools forff
analyzing, measuring and managing credit risk, as well as to improve their abia lity to comply with regulatoryrr requirements.

Fundamental elements of the nCino Bank Operating System are built on Salesforff ce (the "Salesforff ce Platforff m"),
which allows us to focff us our product development effff orff ts on building deep vertical funcff tionality specififf cally forff FIs, while
leveraging Salesforff ce's global infrff astrucr turt e, reliabia lity and scalabia lity. We also have certain solutions that leverage the Amazon
Web Services ("AWS") platforff m.

We generally offff eff r the nCino Bank Operating System on a subscription basis pursuant to non-cancellabla e multi-
year contracts that typically range frff om three to fiff ve years, and we employ a “land and expand” business model. Our initial
deployment with a customer generally focff uses on implementing a client onboarding, loan origination and/or deposit account
opening appla ication in a specififf c line of business within the FI, such as commercial, small business or consumer. The nCino
Bank Operating System is designed to scale with our customers, and once our solution is deployed, we seek to have our
customers expand adoption within and across lines of business.

Benefiff ts and Features of the nCino Bank Operating System

The nCino Bank Operating System leverages common data sets and funcff tionality across solutions, which optimizes
and accelerates its deployment throughout a FI. These include:

• ClCC ill ent Onboardinii g. Built into the nCino Bank Operating System is client onboarding funcff tionality that
supports the frff ont, middle and back offff iff ce onboarding process, allowing FIs to effff eff ctively evaluate the risk of
doing business with a client, while also providing clients an effff iff cient and personalized user experience.
Clients are abla e to upload documents directly into the nCino Bank Operating System, complete identity
verififf cation and provide inforff mation abouta themselves and their business, offff eff ring a level of transparency to
the FI that enabla es regulatoryrr compliance, such as KnowK -Your-Customer (“KYC”). With enhanced
onboarding reporting tools, FIs can generate customized reports and use real-time analytics and data frff om
government watchlists and other third-party systems to achieve a holistic client view, enabla ing our customers
to offff eff r their clients more value-added services and custom-tailored offff eff rings.
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• Loan Origii nii atitt on. The loan origination funcff tionality embedded within the nCino Bank Operating System
combines an innovative and intuit tive frff amework with automated workflff ow, checklists, document
management, analytics and real-time reporting to provide a complete, end-to-end loan origination system
frff om appla ication, to underwriting, to adjudication, to document preparation, to closing. In one view, all
stakeholders have visibility into where the loan process stands and what data is needed to complete the
process. Post-closing, the nCino Bank Operating System provides a view into loan perforff mance and tools forff
portfolff io management, providing FI employees the abia lity to utilize inforff mation to maximize effff iff ciency. Each
stakeholder in the loan process works frff om a single digital loan fiff le, allowing clients to appla y forff loans and
upload documents; third parties, such as appra aisers, lawyers and regulators, to access and review loan fiff les;
and employees to seamlessly manage the entire loan process effff iff ciently and compliantly. Our loan
origination funcff tionality supports a wide range of lending products across commercial, small business and
consumer lines of business. The nCino Bank Operating System can faff cilitate the origination of an FI’s most
complex commercial lending products, including syndicated loans, commercial and industrial loans,
commercial real estate loans and construcr tion loans, while also supporting the depth required forff specififf c
products such as agriculturt e lending, asset-based lending, SBA loans and leasing. Our solution also supports
the speed and convenience required forff small business and consumer loans across products, such as home
equity lines of credit, home equity term loans, uncollateralized lines of credit, automobile loans and credit
cards, while providing the tools needed to address regulatoryrr compliance, including faff ir lending and the
Home Mortgage Disclosure Act.

• Deposee itii Account OpeOO ninii g. The nCino Bank Operating System’s deposit account opening solution optimizes
the process forff opening checking, savings, debit/tt ATM cards, money market, certififf cates of deposit and
retirement accounts. FIs can utilize nCino’s intuit tive, scalabla e and flff exible workflff ow to effff iff ciently open
consumer, commercial or small business accounts while maintaining individual account processes and
requirements. Seamlessly embedded within the account opening experience, the nCino Bank Operating
System provides the new client onboarding capaa bia lity to collect KYC related inforff mation to meet compliance
standards. The deposit account opening appla ication allows clients to open an account digitally, across any
device, in a branch or through a call center, with speed and flff exibility.

• nIQII : The nCino Bank Operating System is powered by nIQ, which leverages AI/ML and analytics, helping
FIs become more predictive, personalized and proactive. Through nIQ’s Automated Spreading feff aturt e, FIs
can streamline manual data entryrr processes throughout the underwriting process and automatically capta urt e
more data, reducing the time it takes to spread and process documents and enabla ing bankers to devote more
time to insightfulff fiff nancial analysis and focff us on value-add activities. By combining newly availabla e data
frff om digitized processes with sophisticated profiff tabia lity models, nIQ’s Commercial Pricing and Profiff tabia lity
funcff tionality delivers targeted pricing insights at the point of decision, helping relationship managers
intelligently price loans and win the right deals. FIs can also leverage the data visualization and predictive
analytics capaa bia lities of nIQ’s Portfolff io Analytics solution to maintain a holistic view of portfolff io trends,
discover new lending opportunit ties, and proactively address risk within diffff eff rent segments. By embedding
insights and automation into the loan lifeff cycle, nCino empowers FIs to accelerate revenue growth, improve
operational effff iff ciency and win the trusr t of their customers.

• HomHH eownersrr hipii PlPP atll ftt orff mrr .With the acquisition of SimpleNexus, nCino now offff eff rs a suite of products that
enabla e loan offff iff cers, borrowers, real estate agents, settlement agents and others to easily engage in the
homeownership process frff om any internet- enabla ed device. With Nexus Engagement™, FIs can collabora ate
with borrowers and real estate partners frff om the pre-appla ication phase, offff eff ring relationship-building tools
like payment calculators, integrated home search and instant chat that help convert more leads into closed
loans. Nexus Origination™’s mobile-fiff rst toolset improves productivity and reduces cycle times by enabla ing
loan offff iff cers to manage pipelines, runr pricing, order credit reports, send pre-appra oval letters, sign disclosures
and review automated underwriting system fiff ndings frff om anywhere while providing customers with a simple
and modern journey to homeownership. Through integrations, Nexus Origination™ connects with mortgage
loan origination systems, pricing engines, credit ordering systems, CRM solutions, appra aisal management
systems and other mortgage industry-rr related systems. Nexus Closing™ streamlines each FI’s prefeff rred
closing workflff ow, frff om traditional mortgage closings where documents are wet-signed in person, to fulff ly
digital eClosings with remote online notarization. Once a loan has closed, CompenSafeff ™ automatically
calculates associated incentive compensation forff loan offff iff cers, processors and operations staffff forff improved
accuracy, transparency and compliance that reduces FIs’ administrative burden. Finally, throughout each
phase of the homeownership journey, Nexus Vision™ provides business intelligence ("BI") that improves
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visibility and increases productivity across FIs’ lending operations. Nexus Vision’s visual dashboards, role-
based scorecards, contextuat l comparisons and detailed drill-downs help FIs forff ecast revenue, identifyff and
resolve production bottlenecks, prioritize loan teams’ activities and evaluate individual and branch
perforff mance with just a feff w clicks.

• A PowPP erfr uff l Ecosys stett m. By harnessing the power of diverse partners and leveraging open APIs and
productized integrations, the nCino Bank Operating System creates a connected and scalabla e ecosystem that
brings together disparate data sources and systems, acting as a data hub that integrates with core systems,
credit reporting agencies and other third-party appla ications to centralize FI’s data, creating an actionabla e
single data platforff m and warehouse. In addition, we work with some of the world’s leading technology and
SI partners to help implement our solutions, which has increased our capaa city to deliver and deploy the nCino
Bank Operating System and enabla ed us to scale more quickly.

Our Customers

As critical and attractive as our innovation platforff m is, it is our proven execution and deliveryrr that makes nCino an
ideal partner forff innovative FIs.

As the pioneer in cloud banking, we have developed trusrr ted relationships and a reputation forff successfulff ly
implementing our solutions with FIs of all sizes in multiple geographia es. Our diverse customer base ranges frff om global FIs,
such as Bank of America, Barclays, Santander Bank and TD Bank; to enterprrr ise banks, such as KeyBank, Allied Irish Banks,
First Horizon Bank and Truir st Bank; to regional and community banks, such as Huntingdon Valley Bank, Arvest Bank and
ConnectOne Bank; to credit unions, such as Navy Federal Credit Union, SAFE Credit Union, Golden1 Credit Union and
Wright-Patt Credit Union; to new market entrants, such as OakNorth Bank, Recognise Bank and Judo Bank; to independent
mortgage banks such as Synergy One Lending and Fairway Independent Mortgage Corporr ation. These companies represent a
cross-section of FIs across asset classes and geographia es and each of these customers represent a substantial level of Annual
Contract Value ("ACV") in its respective category.rr

As of Januaryrr 31, 2023, we had over 420 FIs that have contracted forff the nCino Bank Operating System forff client
onboarding, loan origination and/or deposit account opening. In addition, we have over 1,000 FIs that have contracted forff our
Portfolff io Analytics solutions, which we acquired with the nCino Portfolff io Analytics, LLC (forff merly, Visible Equity, LLC,
"Visible Equity") acquisition in fiff scal 2020, and over 470 customers that have contracted with SimpleNexus. In total, we had
over 1,850 customers as of Januaryrr 31, 2023, of which 465 each generated more than $100,000 in subscription revenues in
fiff scal 2023. No single customer represented more than 10% of total revenues in fiff scal 2023.

How nCino Will Grow

We intend to continue growing our business by executing on the folff lowing strategies:

• ExpanEE d WiWW tii htt inii and Across our ExiEE sii titt nii g CuCC stomtt ersrr .We believe there is a signififf cant opportunit ty to furff ther
expand within our existing customer base both vertically within business lines and horizontally across
business lines. Our revenues frff om existing customers continue to grow as additional users are added, creating
strong customer cohort dynamics.

• ExpanEE d our CuCC stomtt er Base.ee We believe the global market forff cloud banking is large and underserved. With
FIs needing to replace legacy point products with modern technology and increased consumer demand forff
digital services, we believe there is a signififf cant opportunit ty to deliver our solutions and expand our customer
base to FIs of all sizes and complexities around the world. Currently deployed in 16 countries, we have made
signififf cant investments to expand our presence in EMEA and APAC, and the nCino Bank Operating System
can currently support over 120 languages and over 140 currencies. We promote sales in North America out of
our offff iff ces in the U.S. and Canada, in APAC out of our offff iff ces in Australia and Japaa n, and in EMEA
primarily out of our offff iff ce in the UK.

• ConCC titt nii ue StSS rtt engthtt eninii g and ExtEE ett ndinii g our PrPP oduct FuFF nctitt onalill tii ytt .yy We invested 29.8% of our revenues
back into research and development in fiff scal 2023 and plan to continue to invest to extend the depth and
breadth of our solutions, while furff ther enhancing its international capaa bia lities. Additionally, we plan to
continue to develop our portfolff io analytics and credit modeling capaa bia lities, as well as our AI/ML capaa bia lities
through automation, predictive analytics, digital assistant services and data source integration, and to continue
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to expand the funcff tionality of the SimpleNexus digital homeownership platforff m. These innovations will
furff ther reduce the human resources required forff routine but time-consuming tasks.

• FosFF tett r and GrGG ow our SISS and TeTT chnologyll Ecosys stett m. We have developed strong relationships with a number
of leading SIs, including Accenturt e, Deloitte, PwC, and West Monroe Partners, that increase our capaa city to
onboard new customers and implement the nCino Bank Operating System, extend our global reach and drive
increased market awareness of our company and solutions. To date, over 2,500 trained SI consultants have
completed our training program to implement the nCino Bank Operating System. Through the open
architecturt e of the nCino Bank Operating System, an increasing number of third-party technology partners,
including Rich Data Co., Alloy, Codat, Plaid, DocuSign, Mambu and OneSpan, among others, are integrated
with our solution.

• SeSS lell ctitt velyll Pursrr ue StSS rtt atett gie c TrTT ansactitt ons. In addition to developing our solutions organically, we may
selectively pursue acquisitions, joint venturt es, or other strategic transactions. We expect these transactions to
focff us on innovation to help strengthen and expand the funcff tionality and feff aturt es of our solutions and/or
expand our global presence. For example, in fiff scal 2020 we acquired nCino Portfolff io Analytics, LLC
(forff merly Visible Equity) and FinSuite Pty Ltd ("FinSuite") as part of our strategy to build out our nIQ
capaa bia lities, and we establa ished our nCino K.K. joint venturt e to faff cilitate our entryrr into the Japaa nese market.
Additionally, in Januaryrr 2022, we completed our acquisition of SimpleNexus which expanded our capaa bia lities
to the U.S. mortgage market.

Our Relationship with Salesforff ce

From our inception, we built the nCino Bank Operating System on the Salesforff ce Platforff m to leverage its global
infrff astrucr turt e, reliabia lity, and scalabia lity. This strategy has allowed us to benefiff t frff om Salesforff ce’s investment in the continual
improvement of the Salesforff ce Platforff m. We believe we have a mutuat lly benefiff cial strategic relationship with Salesforff ce.

Salesforff ce Venturt es, an affff iff liate of Salesforff ce, made investments in our common stock in Januaryrr 2014, March
2015, July 2017, Januaryrr 2018, and September 2019. As of Januaryrr 31, 2023, Salesforff ce owned less than 5% of our common
stock.

Pursuant to our agreement with Salesforff ce (the "Salesforff ce Agreement"), when we sell our client onboarding, loan
origination, and/or deposit account opening appla ications, we include a subscription to the underlying Salesforff ce Platforff m and
remit a subscription feff e to Salesforff ce. In exchange, Salesforff ce provides the hosting infrff astrucrr turt e and data center forff these
appla ications, as well as confiff guration, reporting, and other funcff tionality within the Salesforff ce Platforff m. In addition, under the
Salesforff ce Agreement, we are an authorized reseller of Salesforff ce’s CRM funcff tionality to certain FIs in the U.S. Our original
agreement with Salesforff ce was entered into in December 2011. On June 19, 2020, this agreement was superseded and replaced
by the Salesforff ce Agreement which expires on June 19, 2027 unless earlier terminated by either party in the event of the other
party’s material breach, bankruprr tcy, change in control in faff vor of a direct competitor, or intellectuat l property infrff ingement. The
Salesforff ce Agreement automatically renews forff additional one-year periods thereaftff er unless notice of termination is provided.

Sales and Marketing

Our sales team includes business development representatives, account executives, fiff eld sales engineers, and
customer success managers. These teams are responsible forff outboundt lead generation, driving new business, and helping to
manage account relationships and renewals, furff ther driving adoption of our solutions within and across lines of business. These
teams maintain close relationships with existing customers and act as an advisor to FIs to help identifyff and understand their
unique needs, challenges, goals, and opportunit ties.

Our marketing teams oversee all aspects of nCino's global brand including brand strategy, public relations,
integrated marketing, product marketing, marketing communications and marketing operations. Our marketing effff orff ts span the
fulff l funneff l frff om brand awareness building and pipeline generation to adoption and cross-sell.

Customer Success

Once a customer contracts forff one of our solutions, we provide confiff guration and implementation services to assist
the customer in the deployment, either directly or through our SI partners. Confiff guration and implementation engagements
typically range in duration frff om three to 18 months, depending on scope. For enterprrr ise FIs, we generally work with SIs such as
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Accenturt e, Deloitte, and PwC. For regional FIs, we work with SIs such as West Monroe Partners, and forff community banks we
work with SIs or perforff m confiff guration and implementation ourselves. When we work with SIs, we generally fiff eld a small team
of advisoryrr consultants alongside the SIs to help ensure the success of the engagement. For SimpleNexus solutions, we directly
provide confiff guration and implementation services in the deployment, which typically takes abouta three months.

We support our customers with 24/7 access to engineers and other technical support personnel, outcome based
support offff eff rings, release management, managed services, and technical support via online chat. To help our customers achieve
success, we offff eff r in-depth change management workshops, classroom and virtuat l end user and administrator training,
consultative funcff tionality adoption services, and best practices. The nCino Customer Success Management team is the
customer’s central touch point, whose primaryrr job is to manage the long-term health and success of each customer.

A signififf cant maja ority of our FI customers, whose employees utilize our client onboarding, loan origination, and/or
deposit account opening appla ications, participate in our online nCino User Community. In the nCino User Community, users
can access product guides, technical documents and support articles, engage and share best practices with other users and nCino
subject matter experts through a variety of general and solution-focff used discussion groups, suggest and vote forff futff urt e product
development ideas, and access training videos, materials and product certififf cations.

Research and Development

Our research and development organization is responsible forff the design, development, and testing of our solutions.

We utilize Agile softff ware development methodologies and industryrr best practices, such as continuous integration/
continuous deployment, automated testing and distributed version control, to develop new funcff tionality and enhance our
existing solutions. We provide opportunit ties forff innovation through hackathons and new technology pilots, and we encourage
customers to participate in our Product Design Programs to provide us with input on our product development roadmap.a Our
research and development spend was $121.6 million or 29.8% of total revenues in fiff scal 2023.

Competition

Historically, the primaryrr competition forff the nCino Bank Operating System has been point solution vendors and
systems developed internally by FIs. We believe our abia lity to provide client onboarding, loan origination, deposit account
opening, analytics and AI/ML on a single platforff m across all lines of business, our deep banking domain expertise, our mobile-
fiff rst homeownership platforff m, our reputation forff high-quality profeff ssional services and customer support, and our strong
company culturt e, distinguish us frff om our competition. We believe our success in growing our business will depend on our
abia lity to demonstrate to FIs that our solutions provide superior business outcomes to those of third-party vendors or internally
developed systems. In this regard, we are likely to be assessed on a number of faff ctors, including:

• breadth and depth of funcff tionality;

• ease of deployment, implementation and use;

• total cost of ownership and returt n on investment;

• level of customer satisfaff ction;

• brand awareness and reputation;

• cloud-based technology platforff m and pricing model;

• quality of implementation and customer support services;

• capaa bia lity forff confiff gurabia lity, integration, and scalabia lity;

• domain expertise in banking technology;

• security and reliabia lity;

• abia lity of our solutions to supporu t compliance with legal and regulatoryrr requirements;
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• abia lity to innovate and respond to customer needs quickly;

• abia lity to integrate with third-party appla ications and systems; and

• insights and benchmarking derived frff om the cross-institutt ion data and transactions that flff ow through our
platforff m.

We believe we compete faff vorabla y with respect to these faff ctors but we expect competition to increase as existing
competitors evolve their offff eff rings and as new companies enter our market. Our abia lity to remain competitive will depend on our
ongoing effff orff ts in research and development, sales and marketing, profeff ssional services, customer support, and our business
operations generally. For additional inforff mation, see the section titled “Risk Factors—The markets in which we participate are
intensely competitive and highly frff agmented, and pricing pressure, new technologies or other competitive dynamics could
adversely affff eff ct our business and results of operations.”

Intellectual Property

Our success depends in part on our abia lity to protect our core technology and innovations. We rely on feff deral, state,
common law, and international rights, as well as contractuat l provisions, to protect our intellectuat l property. We control access
to our proprietaryrr technology by entering into confiff dentiality and invention assignment agreements with our employees and
contractors, and confiff dentiality agreements with third parties. We seek patent protection forff certain of our key innovations,
protocols, processes, and other inventions. We pursue the registration of our trademarks, service marks, and domain names in
the U.S. and in certain other locations. These laws, procedures and restrictions provide only limited protection and the legal
standards relating to the validity, enforff ceabia lity, and scope of protection of intellectuat l property rights are uncertain and still
evolving. Furthermore, effff eff ctive patent, trademark, copyright, and trade secret protection may not be availabla e in everyrr countryrr
in which our products are availabla e.

As of Januaryrr 31, 2023, we had 12 issued U.S. patents as well as one patent appla ication pending in the U.S. We fiff le
patent appla ications where we believe there to be a strategic technological or business reason to do so. Although we actively
attempt to utilize patents to protect our technologies, we believe that none of our patents, individually or in the aggregate, are
material to our business.

Human Capital Management

We are in the business of fundaff mentally changing the way FIs operate. To transforff m an industry,rr we believe it is
essential to fosff ter a company culturt e that not only empowers its employees to challenge the statust quo, but also emboldens
them to drive change and champion customer success.

Culturt e is a key diffff eff rentiator forff us; our position as the worldwide leader in cloud banking depends on the people
who work at nCino. For these reasons, we have built our company with a culturt al foundaff tion based on six core values: Bring
Your A-Game, Do the Right Thing, Respect Each Other, Make Someone’s Day, Have Fun and Be a Winner. We believe our
culturt e is the foundaff tion forff the successfulff execution of our strategy and, as a result, is a critical strength of our organization. In
recognition of our continued focff us on employee engagement, satisfaff ction and culturt e, we have received numerous awards,
including being named one of the Highest-Rated Public Cloud Computing Companies to Work For in 2021 by Batteryrr
Venturt es. In 2022, nCino was also presented with 16 workplace-focff used awards by Comparabla y, a leading workplace culturt e
and compensation monitoring site, including Best CEOs forff Diversity, Best Company forff Women, Best Company Culturt e, Best
Company Career Growth, Best Company Work-Lifeff Balance and Best Company Happia ness.

As of Januaryrr 31, 2023, we had 1,791 employees, of which appra oximately 85% were in the U.S. and 15% were in
other locations around the globe. We believe our employee engagement and experience remain strong. In Januaryrr 2023, the
company announced a workforff ce reduction of appra oximately seven percent (7%). Employees impacted by this event are
included in our headcount as of Januaryrr 31, 2023.

Diversrr itii ytt ,yy Equitii ytt ,yy InII clusion, and ComCC munitii ytt

As a global company whose employees represent a wide variety of identities across race, ethnicity, gender, sexual
orientation, abia lity and disabia lity, class, immigration statust and more, we know diverse identities, experiences and perspectives
make forff stronger teams. We believe we cannot realize our fulff l strength unless we work collectively to acknowledge, respect,
empathize with and appra eciate each other's diffff eff rences. To ensure that nCino remains rooted in our commitment to build a
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diverse, equitabla e and inclusive workforff ce, our talent acquisition strategy includes relationships with diverse profeff ssional
organizations and minority colleges and universities.

To furff ther our commitment to a culturt e of inclusiveness, our employee-led Diversity, Equality and Inclusion
Council meets regularly with nCino’s Executive Leadership Team. In addition, nCino is home to six Employee Resource
Groups (“ERGs”), which serve our Veteran, LGBTQIA+, Latinx, AAPI, Black/Afrff ican-American, and Women employee
populations. These groups play an important role in building community and belonging among employees, providing resources
to the broader nCino community, recruir ting diverse talent and creating opportunit ties forff profeff ssional development, mentorship
and community outreach. Each ERG includes executive sponsorship and a connection to the Diversity, Equity and Inclusion
Council.

nCino has a fulff l-time Diversity, Equity, Inclusion and Community Involvement leader who champions these
initiatives and programs, with support and oversight frff om nCino’s CEO and People Operations leadership. As a result, nCino
has been abla e to support many causes and initiatives in the community, such as sponsoring the local Martin Luther King, Jr.
march, volunteering with veterans’ organizations that aid militaryrr personnel in their transition back to civilian lifeff , and being a
premier sponsor of an all-girls middle/high school that focff uses primarily on STEM education.

In 2021, we allso announcedd two ll gong-term partnershihips iin Wiillmii gngton, Northh Car loliina, whhere nCiino’s
hheaddquarters iis llocatedd. Thhe fiiff rst was a sponsorshihip wiithh Thhe Ciityy of Wiillmii gngton a dnd thhe Wiillmii gngton Hammerhheadds Youthh
Soccer Cll bub to hhellp f dundff a new sports com lplex, whihichh wiillll hhellp makke sports more accessiiblble to yyouthh iin thhe Wiillmii gngton
comm iunityy. Thhe sec dond was a partnershihip wiithh thhe F dood Ba knk of Centrall & Eastern Northh Car lolina to support the ddevellopment
of thhe nCiino H gunger S lolutiions Center, a new faff ciilliityy iin Wiillmii gngton thhat wiillll hhellp thhe orgga inizatiion expa dnd iits f doodff relliief effff orff ts
a dnd ensure s bubstantiiall ggrowthh iin iits nutriitiion ser ivices, f doodff access a dnd didistriibbutiion thhroughoutoughout southheastern Northh Car loliina.

These are just some of the activities achieved through nCino's philanthropic and community service team, nVolve.
Through nVolve, nCino prioritizes giving back to our communities and volunteering time by providing all global employees
paid volunteer days separate frff om regular leave or holidays to support organizations and causes that are important to them.

TotTT altt Reward, WeWW llll -ll beinii g & ExpeEE rience

nCino believes that productivity is driven by employees who are actively engaged, both by their connection to our
purposrr e and their certainty that the company cares abouta their well-being. We thereforff e invest in their fiff nancial, social and
physical wellness as well as the communities in which they work.

Because nCino’s futff urt e success is dependent on our abia lity to attract and retain highly qualififf ed personnel, we offff eff r
competitive compensation, opportunit ties forff equity ownership, retirement plans to help employees invest in their futff urt e and
generous, country-rr specififf c benefiff t packages. In addition, we offff eff r competitive parental leaves, holiday pay, studet nt debt
repayment programs and vacation time and flff ex holidays. nCino supports healthy lifeff styles and wellness by offff eff ring offff iff ce step
challenges, nutritious snacks, standing and treadmill desks, fiff nancial education, mental health initiatives, cycle to work
programs, on-site flff u shots, recreational outings and more.

These offff eff rings demonstrate a commitment to our employees’ well-being and play a critical role in engaging and
retaining the talented individuals that comprise our organization.

Technology, Development and Cloud Operations

We deliver our solutions as highly scalabla e cloud computing appla ication and platforff m services on a multi-tenant
technology architecturt e. Multi-tenancy is an architecturt al appra oach that allows us to operate a single appla ication instance forff
multiple organizations, treating all customers as separate and virtuat l isolation frff om each other. This appra oach allows us to
spread the cost of delivering our services across the globe and scale our business faff ster than traditional softff ware vendors while
focff using our resources on building new funcff tionality and enhancing existing offff eff rings.

Our technology and product effff orff ts are focff used on improving and enhancing the feff aturt es, funcff tionality,
perforff mance, availabia lity, and security of our existing service offff eff rings, as well as developing new feff aturt es, funcff tionality, and
services. We also remain focff used on integrating businesses, services and technologies frff om acquisitions and with partners.
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• We derive all of our revenues frff om customers in the fiff nancial services industry,rr and any downturt n or
consolidation or decrease in technology spend in the fiff nancial services industryrr could adversely affff eff ct our
business.

• We have a limited operating historyrr at the current scale of our business, which makes it diffff iff cult to predict our
futff urt e operating results, and we may not achieve our expected operating results in the futff urt e.

Global Financial Service Providers Are Highly Regulated

Global fiff nancial service providers and their solutions are subject to extensive and complex data, security and
regulatoryrr guidance and oversight by international, country,rr feff deral, state and other regulatoryrr authorities. These laws and
regulations are constantly evolving and affff eff ct the conduct of fiff nancial service providers operations and, as a result, the business
of their technology providers. The compliance process with these regulatoryrr requirements depends on a variety of faff ctors,
including funcff tionality and design, the classififf cation of the fiff nancial service provider and its services, region or countryrr of
operation, and the manner in which the fiff nancial service provider and its end users utilize the solutions. In order to ensure
compliance with these laws, fiff nancial service providers may be required to implement operating policies and procedures to
protect the privacy and security of their, the fiff nancial service providers', and their end users' inforff mation, and to undergo
periodic audits and examinations.

Security Is Paramount forff Global Financial Service Providers

The risks of cybercrime and frff aud have always existed in banking and fiff nancial services. As the adoption and use
of digital channels increase in fiff nancial services, the incidence of cybercrime and frff aud has grown substantially. The methods
by which criminals seek to commit frff aud are constantly changing, requiring fiff nancial services providers and their technology
providers to continually modifyff their security protocols and best practices. Providing services to FIs requires experience,
constant vigilance, and continuous investment to stay inforff med and guard against these ever-changing threats.

Available Inforff mation

Our website is located at www.ncino.com and our Annual Report on Form 10-K, Quarterly Reports on Form 10-Q,
Current Reports on Form 8-K, and other fiff lings with the Securities and Exchange Commission (“SEC”), and all amendments to
these fiff lings, can be obtained frff ee of charge frff om our website as soon as reasonabla y practicabla e aftff er we electronically fiff le or
furff nish such materials with the SEC. The SEC maintains an Internet site that contains reports, proxy and inforff mation
statements, and other inforff mation regarding issuers that fiff le electronically with the SEC at www.sec.gov. The contents of these
websites are not incorporr ated into this fiff ling. Further, the Company’s refeff rences to the URLs forff these websites are intended to
be inactive textuat l refeff rences only.

Item 1A. Risk Factors

YouYY shouldl consider and read carefe ulff lyll all of thett risii kskk and uncertainties described below,w as well as othett r
inforff mation included in thitt sii Annual Repore t on ForFF m 10-K,KK including thett section titled "M" anageMM ment's' Disii cussion and Analyll syy isii
of FiFF nancial CondiCC tion and Resultstt of OpeO rations" and our consolidated fiff nancial statementstt and related notes befe orff e making
an investmtt ent decisii ion withtt respes ct to our common stock.kk TheTT risii kskk described below are not thett onlyll ones we facff e. TheTT
occurrence of any of thett folff lowing risii kskk or additional risii kskk and uncertainties not presentlyll knowkk n to us or thattt we currentlyll
believe to be immaterial couldl materiallyll and adversrr elyll affff eff ct our business, fiff nancial condition, or resultstt of operations. InII
such case, thett trtt ading price of our common stock couldll decline, and you may lose all or part of yff our investmtt ent.

Summary Risk Factors

TheTT below summaryr of risii k facff torsrr provides an overview of many of thett risii kskk we are exee posx ed to in thett normal
coursrr e of our business activities. As a result,t thett below summaryr risii kskk do not contain all of thett inforff mation thattt may be
imporm tant to you, and you shouldl read thett summaryr risii kskk togethett r withtt thett more detailed disii cussion of risii kskk set forff thtt folff lowing
thitt sii section under thett heading “R“ isii k FacFF torsrr ,” as well as elsll ewhere in thitt sii Annual Repore t on ForFF m 10-K.KK Additional risii kskk ,
beye ond thostt e summarizii ed below or disii cussed elsll ewhere in thitt sii Annual Repore t on ForFF m 10-K,KK may applyll to our activities or
operations as currentlyll conducted or as we may conduct thett m in thett futff ure or in thett markrr ekk tstt in which we operate or may in thett
futff ure operate. ConsCC isii tent withtt thett forff egoie ng, we are exee posx ed to a varietytt of risii kskk , including risii kskk associated withtt thett folff lowing:
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• We have a historyrr of operating losses and may not achieve or sustain profiff tabia lity on a generally accepted
accounting principles in the United States of America ("GAAP") basis in the futff urt e.

• If we are unabla e to attract new customers or continue to broaden our existing customers’ use of our solutions,
our revenue growth will be adversely affff eff cted.

• If the market forff cloud-based banking technology develops more slowly than we expect or changes in a way
that we faff il to anticipate, our sales would suffff eff r and our results of operations would be adversely affff eff cted.

• We may not be abla e to sustain our revenue growth rate in the futff urt e.

• Our quarterly results may flff uctuat te signififf cantly and may not fulff ly reflff ect the underlying perforff mance of our
business.

• We may not accurately predict the long-term rate of customer subscription renewals or adoption of our
solutions, or any resulting impact on our revenues or operating results.

• A breach of our security measures or those we rely on could result in unauthorized access to customer or their
clients’ data, which may materially and adversely impact our reputation, business, and results of operations.

• Fundamental elements of the nCino Bank Operating System are built on the Salesforff ce Platforff m and we rely
on our agreement with Salesforff ce to provide this solution to our customers.

• Because we recognize subscription revenues over the term of the contract, downturt ns or upturt ns in our
business may not be reflff ected in our results of operations until futff urt e periods.

• The markets in which we participate are intensely competitive and highly frff agmented, and pricing pressure,
new technologies, or other competitive dynamics could adversely affff eff ct our business and results of
operations.

• We depend on data centers operated by or on behalf of Salesforff ce, AWS and other third parties, and any
disruptr ion in the operation of these faff cilities could adversely affff eff ct our business and subject us to liabia lity.

• We may acquire or invest in companies, or pursue business partnerships, which may divert our management’s
attention or result in dilution to our stockholders, and we may be unabla e to integrate acquired businesses and
technologies successfulff ly or achieve the expected benefiff ts of such acquisitions, investments or partnerships.

• Because one of our stockholders holds a substantial amount of our total outstanding common stock, the
inflff uence of our public stockholders over signififf cant corporr ate actions is limited and sales by this stockholder
could adversely affff eff ct the value of our common stock.

• Our customers are highly regulated and subject to a number of challenges and risks. Our faff ilure to comply
with laws and regulations appla icabla e to us as a technology provider to FIs could adversely affff eff ct our business
and results of operations, increase costs and impose constraints on the way we conduct our business.

• We are presently subject to a putative class action civil suit involving alleged violations of antitrusr t laws
relating to our hiring and wage practices and a purporr ted stockholder derivative lawsuit alleging violation of
fiff duciaryrr duties with the series of mergers in which we became the parent of nCino OpCo and SimpleNexus.
These matters or futff urt e litigation against us could adversely affff eff ct our operations and prospects, damage our
reputation, and be costly and time consuming to defeff nd.

Risks Relating to Our Business and Industry

WeWW derive allll of our revenues frff om customtt ersrr inii thtt e fiff nii ancial services inii dustrtt yr ,yy and anyn downturnrr or consolill datitt on or
decrease inii tett chnologyll spes nd inii thtt e fiff nii ancial services inii dustrtt yr couldll adversrr elyll affff eff ct our businii ess.

All of our revenues are derived frff om FIs whose industryrr has experienced signififf cant pressure in recent years due to
economic uncertainty, flff uctuat ting interest rates, liquidity concerns and increased regulation. In the past, FIs have experienced
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consolidation, distress and faff ilure, including as recently as March 2023 when the FDIC took control of Silicon Valley Bank and
Signaturt e Bank due to liquidity concerns and a number of other FIs experienced turt bulr ence and a precipitous decline in market
value. It is possible these conditions may persist, deteriorate or reoccur. If any of our customers merge with or are acquired by
other entities, such as FIs that have internally developed banking technology solutions or that are not our customers or use our
solutions less, we may lose business. Additionally, changes in management of our customers could result in delays or
cancellations of the implementation of our solutions. It is also possible that the larger FIs that result frff om business combinations
could have greater leverage in negotiating price or other terms with us or could decide to replace some or all of the elements of
our solutions. Our business may also be materially and adversely affff eff cted by weak economic conditions in the fiff nancial
services industry.rr Any downturt n or prolonged disruptrr ion in the fiff nancial services industryrr may cause our customers to reduce
their spending on technology or cloud-based banking appla ications or to seek to terminate or renegotiate their contracts with us.
Moreover, economic flff uctuat tions caused by faff ctors such as the U.S. Federal Reserve changing interest rates may cause potential
new customers and existing customers to forff ego or delay purchasing our solutions or reduce the amount of spend with us,
which would materially and adversely affff eff ct our business.

WeWW have a lill mii itii ett d operatitt nii g hisii tortt yr at thtt e current scalell of our businii ess,s which makes itii difi fff iff cultll tott predict our fuff ture
operatitt nii g resultll stt ,s and we may not achieve our expeee ctett d operatitt nii g resultll stt inii thtt e fuff ture.ee

As a result of our limited operating historyrr at the current scale of our business, our abia lity to forff ecast our futff urt e
operating results, including revenues, cash flff ows, and profiff tabia lity, is limited and subject to a number of uncertainties. We have
encountered and will encounter risks and uncertainties frff equently experienced by growing companies in the technology
industry,rr such as the risks and uncertainties described in this Annual Report on Form 10-K. If our assumptions regarding these
risks and uncertainties are incorrect or change due to changes in our markets, or if we do not address these risks successfulff ly,
our operating and fiff nancial results may diffff eff r materially frff om our expectations and our business may suffff eff r.

WeWW have a hisii tortt yr of operatitt nii g losll ses and may not achieve or sustaitt nii profiff tii abitt lii ill tii ytt on a GAGG AP basisii inii thtt e fuff ture.ee

We began operations in late 2011 and have experienced net losses since inception. We generated net losses
attributabla e to nCino of $40.5 million, $49.4 million, and $102.7 million forff the fiff scal years ended Januaryrr 31, 2021, 2022, and
2023, respectively. Our net loss includes the results of operations of SimpleNexus frff om the date of acquisition on Januaryrr 7,
2022. We had an accumulated defiff cit of $310.3 million at Januaryrr 31, 2023. Even if we become profiff tabla e on a GAAP basis,
we may not be abla e to maintain or increase our level of profiff tabia lity. We intend to continue to support furff ther growth and
extend the funcff tionality of our solutions in futff urt e periods. We will also faff ce increased costs associated with growth and the
expansion of our customer base and have seen increased costs in being a public company. Our effff orff ts to grow our business may
be more costly than we expect, and we may not be abla e to increase our revenues enough to offff sff et our increased operating
expenses. We expect to incur losses on a GAAP basis forff the forff eseeabla e futff urt e as we continue to invest in product
development, and we cannot predict whether or when we will achieve or sustain profiff tabia lity on a GAAP basis. If we are unabla e
to achieve and sustain profiff tabia lity, the value of our business and common stock may signififf cantly decrease.

IfII we are unablell tott atttt rtt act new customtt ersrr or contitt nii ue tott broaden our exiee sii titt nii g customtt ersrr ’ use of our solutitt ons,s our revenue
growthtt wilii lll be adversrr elyll affff eff ctett d.

To increase our revenues, we will need to continue to attract new customers and succeed in having our current
customers expand the use of our solutions across their institutt ion. For example, our revenue growth strategy includes increased
penetration of markets outside the U.S. as well as selling our retail appla ications to existing and new customers, and failure in
either respect would adversely affff eff ct our revenue growth. In addition, forff us to maintain or improve our results of operations, it
is important that our customers renew their subscriptions with us on the same or more faff vorabla e terms to us when their existing
subscription term expires. Our revenue growth rates may decline or flff uctuat te as a result of a number of faff ctors, including
customer spending levels, customer dissatisfaff ction with our solutions, decreases in the number of users at our customers,
changes in the type and size of our customers, pricing changes, competitive conditions, the loss of our customers to other
companies, and general economic conditions. Our customers may also require feff wer subscriptions forff our solutions as their use
may enabla e them to operate more effff iff ciently over time. Thereforff e, we cannot assure you that our current customers will renew
or expand their use of our solutions. If we are unabla e to sign new customers or retain or attract new business frff om current
customers, our business and results of operations may be materially and adversely affff eff cted.
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IfII thtt e markerr t forff cloull d-based bankinii g tett chnologyll developsll more slowll lyll thtt an we expeee ct or changes inii a way thtt at we faiff lii tott
antitt cipatii ett ,e our salell s wouldll sufu fff eff r and our resultll stt of operatitt ons wouldll be adversrr elyll affff eff ctett d.

Use of,ff and reliance on, cloud-based banking technology is still at an early stage and we do not know whether FIs
will continue to adopt cloud-based banking technology such as the nCino Bank Operating System in the futff urt e, or whether the
market will change in ways we do not anticipate. Many FIs have invested substantial personnel and fiff nancial resources in
legacy softff ware, and these FIs may be reluctant, unwilling, or unabla e to convert frff om their existing systems to our solutions.
Furthermore, these FIs may be reluctant, unwilling, or unabla e to use cloud-based banking technology due to various concerns
such as the security of their data and reliabia lity of the deliveryrr model. These concerns or other considerations may cause FIs to
choose not to adopt cloud-based banking technology such as ours or to adopt them more slowly than we anticipate, either of
which would adversely affff eff ct us. Our futff urt e success also depends on our abia lity to sell additional appla ications and funcff tionality,
such as nIQ and SimpleNexus, to our current and prospective customers. As we create new appla ications and enhance our
existing solutions, these appla ications and enhancements may not be attractive to customers. In addition, promoting and selling
new and enhanced funcff tionality may require increasingly costly sales and marketing effff orff ts and if customers choose not to
adopt this funcff tionality, our business and results of operations could suffff eff r. If FIs are unwilling or unabla e to transition frff om
their legacy systems, or if the demand forff our solutions does not meet our expectations, our results of operations and fiff nancial
condition will be adversely affff eff cted.

WeWW may not be ablell tott sustaitt nii our revenue growthtt ratett inii thtt e fuff ture.ee

Our revenues increased frff om $204.3 million forff fiff scal 2021 to $273.9 million forff fiff scal 2022 to $408.3 million forff
fiff scal 2023. Our revenues include the revenues of SimpleNexus frff om the date of acquisition on Januaryrr 7, 2022. We may not be
abla e to sustain revenue growth consistent with our recent history,rr if at all. Our revenue growth in recent periods may not be
indicative of our futff urt e perforff mance. Furthermore, to the extent we grow in futff urt e periods, maintaining consistent rates of
revenue growth may be diffff iff cult. Our revenue growth may also slow or even reverse in futff urt e periods due to a number of
faff ctors, which may include slowing demand forff our solutions, our abia lity to successfulff ly sell and implement new appla ications,
such as our retail appla ications, increasing competition, decreasing growth of our overall market, our inabia lity to attract and
retain a suffff iff cient number of FI customers, concerns over data security, our faff ilure, forff any reason, to capia talize on growth
opportunit ties, or general economic conditions. If we are unabla e to maintain consistent revenue growth, the price of our common
stock could decline or otherwise be volatile and it may be diffff iff cult forff us to achieve and maintain profiff tabia lity.

Our quartett rlyll resultll stt may flff uctuatett signi ifi iff cantltt yll and may not fuff llll yll refe lff ell ct thtt e underlyll inii g perfr orff mrr ance of our businii ess.

Our quarterly results of operations, including the levels of our revenues, gross margin, profiff tabia lity, cash flff ow, and
defeff rred revenue, may varyrr signififf cantly in the futff urt e and, accordingly, period-to-period comparisons of our results of
operations may not be meaningfulff . Thus, the results of any one quarter should not be relied upon as an indication of futff urt e
perforff mance. Our quarterly fiff nancial results may flff uctuat te as a result of a variety of faff ctors, many of which are outside of our
control, and may not fulff ly or accurately reflff ect the underlying perforff mance of our business. For example, purchases of our
Paycheck Protection Program ("PPP") solution during the COVID pandemic may have had the effff eff ct of accelerating demand
that might have otherwise materialized as new business in later periods as well as accelerating the activation of the licenses and
recognition of subscription revenues associated with the PPP solution. Further, while subscriptions with our customers
generally include multi-year non-cancellabla e terms, in a limited number of contracts, customers have an option to buy out of the
contract forff a specififf ed termination feff e. If such customers exercise this buy-out option, or if we negotiate an early termination
of a contract at a customer’s request, any termination feff e would be recognized in fulff l at the time of termination, which would
faff vorabla y affff eff ct subscription revenues in that period and unfaff vorabla y affff eff ct subscription revenues in subsequent periods.
Fluctuat tion in quarterly results may negatively impact the value of our common stock. Factors that may cause flff uctuat tions in
our quarterly fiff nancial results include, without limitation, those listed below:

• our abia lity to retain current customers or attract new customers;

• the activation, delay in activation, or cancellation of large blocks of users by customers;

• the timing of recognition of profeff ssional services revenues;

• the amount and timing of operating expenses related to the maintenance and expansion of our business,
operations, and infrff astrucr turt e;
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• acquisitions of our customers, to the extent the acquirer elects not to continue using our solutions or reduces
subscriptions to our solutions;

• signififf cant disruptrr ions or distress in the FI industry;rr

• customer renewal rates;

• increases or decreases in the number of users licensed or pricing changes upon renewals of customer
contracts;

• network outages or security breaches;

• general economic, industry,rr and market conditions;

• changes in our pricing policies or those of our competitors;

• seasonal variations in sales of our solutions, which have historically been highest in the fourff th quarter of our
fiff scal year;

• the timing and amount of litigation and litigation-related expenses;

• the timing and success of new product introductions by us or our competitors or any other change in the
competitive dynamics of our industry,rr including consolidation among competitors, customers, or strategic
partners; and

• the timing of expenses related to the development or acquisition of technologies or businesses and potential
futff urt e charges forff impairment of goodwill or intangible assets frff om acquired companies.

WeWW may not accuratett lyll predict thtt e lonll g-tett rmrr ratett of customtt er subscriptii itt on renewalsll or adoptitt on of our solutitt ons,s or anyn
resultll itt nii g imii pacm t on our revenues or operatitt nii g resultll stt .

Our customers have no obligation to renew their subscriptions forff our solutions aftff er the expiration of the initial or
current subscription term, and our customers, if they choose to renew at all, may renew forff feff wer users or on less faff vorabla e
pricing terms. The average initial term of our customer agreements is three to fiff ve years forff the nCino Bank Operating System
and one to three years forff SimpleNexus. We have a limited operating historyrr at the current scale of our business with respect to
rates of customer subscription renewals and cannot be certain of anticipated renewal rates. Our renewal rates may decline or
flff uctuat te as a result of a number of faff ctors, including our customers’ satisfaff ction with our pricing or our solutions or their
abia lity to continue their operations or spending levels. If our customers do not renew their subscriptions forff our solutions on
similar pricing terms, our revenues may decline and our business could suffff eff r.

Additionally, as the markets forff our solutions develop, we may be unabla e to attract new customers based on the
same subscription model we have used historically. Moreover, large or inflff uential FI customers may demand more faff vorabla e
pricing or other contract terms frff om us. As a result, we may in the futff urt e be required to change our pricing model, reduce our
prices, or accept other unfaff vorabla e contract terms, any of which could adversely affff eff ct our revenues, gross margin, profiff tabia lity,
fiff nancial position, and/or cash flff ow.

A breach of our securitii ytt measures or thtt ose we relyll on couldll resultll inii unauthtt orizii ed access tott customtt er or thtt eirii clill entstt ’ data,tt
which may matett riallll yll and adversrr elyll imii pacm t our repuee tattt itt on, businii ess,s and resultll stt of operatitt ons.

Certain elements of our solutions, particularly our analytics appla ications, process and store personally identififf abla e
inforff mation (“PII”) such as banking and personal inforff mation of our customers’ clients, and we may also have access to PII
during various stages of the implementation process or during the course of providing customer support. Furthermore, as we
develop or acquire additional funff ctionality, such as SimpleNexus, we may gain greater access to PII. We maintain policies,
procedures, and technological safeff guards designed to protect the confiff dentiality, integrity, and availabia lity of this inforff mation
and our inforff mation technology systems. However, we and our third party service providers, frff equently defeff nd against and
respond to data security incidents. We cannot entirely eliminate the risk of improper or unauthorized access to or disclosure of
PII or other security events that impact the integrity or availabia lity of PII or our systems and operations, or the related costs we
may incur to mitigate the consequences frff om such events. Further, our products are flff exible and complex softff ware solutions and
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there is a risk that confiff gurations of,ff or defeff cts in, our solutions or errors in implementation could create vulnerabia lities to
security breaches. There may be continued unlawfulff attempts to disruptr or gain access to our inforff mation technology systems or
the PII or other data of our customers or their clients that may disruptrr our or our customers’ operations. In addition, because we
leverage third-party providers, including cloud, softff ware, data center, and other critical technology vendors to deliver our
solutions to our customers and their clients, we rely heavily on the data security technology practices and policies adopted by
these third-party providers. A vulnerabia lity in a third-party provider’s softff ware or systems, a faff ilure of our third-party
providers’ safeff guards, policies or procedures, or a breach of a third-party provider’s softff ware or systems could result in the
compromise of the confiff dentiality, integrity, or availabia lity of our systems or the data housed in our solutions.

Cyberattacks and other malicious internet-based activity continue to increase and evolve, and cloud-based
providers of products and services have been and are expected to continue to be targeted. In addition to traditional computer
“hackers,” malicious code (such as virusrr es and worms), phishing, employee theftff or misuse, and denial-of-ff service attacks,
sophisticated criminal networks as well as nation-state and nation-state supported actors now engage in attacks, including
advanced persistent threat intrusrr ions. Current or futff urt e criminal capaa bia lities, discoveryrr of existing or new vulnerabia lities, and
attempts to exploit those vulnerabia lities or other developments, may compromise or breach our systems or solutions. In the
event our or our third-party providers’ protection effff orff ts are unsuccessfulff and our systems or solutions are compromised, we
could suffff eff r substantial harm. A security breach could result in operational disruptrr ions, loss, compromise or corruptr ion of
customer or client data or data we rely on to provide our solutions, including our analytics initiatives and offff eff rings that impair
our abia lity to provide our solutions and meet our customers’ requirements resulting in decreased revenues and otherwise
materially negatively impacting our fiff nancial results. Also, our reputation could suffff eff r irreparabla e harm, causing our current and
prospective customers to decline to use our solutions in the futff urt e. Further, we could be forff ced to expend signififf cant fiff nancial
and operational resources in response to a security breach, including repairing system damage, increasing security protection
costs by deploying additional personnel and protection technologies, and defeff nding against and resolving legal and regulatoryrr
claims, all of which could be costly and divert resources and the attention of our management and key personnel away frff om our
business operations.

Federal and state regulations may require us or our customers to notifyff individuals of data security incidents
involving certain types of personal data or inforff mation technology systems, and those laws and regulations continue to evolve
to add more reporting requirements on faff ster timelines. Security compromises experienced by others in our industry,rr our
customers, or us may lead to public disclosures and widespread negative publicity. Any security compromise in our industry,rr
whether actuat l or perceived, could erode customer confiff dence in the effff eff ctiveness of our security measures, negatively impact
our abia lity to attract new customers, cause existing customers to elect not to renew or expand their use of our solutions, or
subject us to third-party lawsuits, regulatoryrr fiff nes, or other actions or liabia lities, which could materially and adversely affff eff ct our
business and results of operations.

In addition, some of our customers contractuat lly require notififf cation of data security compromises and include
representations and warranties in their contracts with us that our solutions comply with certain legal and technical standards
related to data security and privacy and meets certain service levels. In certain of our contracts, a data security compromise or
operational disruptr ion impacting us or one of our critical vendors, or system unavailabia lity or damage due to other
circumstances, may constitutt e a material breach and give rise to a customer’s right to terminate their contract with us. In these
circumstances, it may be diffff iff cult or impossible to cure such a breach in order to prevent customers frff om potentially terminating
their contracts with us. Furthermore, although our customer contracts typically include limitations on our potential liabia lity,
there can be no assurance that such limitations of liabia lity would be adequate. We also cannot be sure that our existing general
liabia lity insurance coverage and coverage forff errors or omissions will be availabla e on acceptabla e terms or will be availabla e in
suffff iff cient amounts to cover one or more claims, or that our insurers will not deny or attempt to deny coverage as to any futff urt e
claim. The successfulff assertion of one or more claims against us, the inadequacy or denial of coverage under our insurance
policies, litigation to pursue claims under our policies, or the occurrence of changes in our insurance policies, including
premium increases or the imposition of large deductible or coinsurance requirements, could materially and adversely affff eff ct our
business and results of operations.

FuFF ndamentaltt elell mentstt of thtt e nCiCC nii o Bank OpeOO ratitt nii g SySS stett m are builii tll on thtt e SalSS ell sfs orff ce PlPP atll ftt orff mrr and we relyll on our
agreement witii htt SalSS ell sfs orff ce tott provide thtt isii solutitt on tott our customtt ersrr .

Fundamental elements of the nCino Bank Operating System, including our client onboarding, loan origination, and
deposit account opening appla ications, are built on the Salesforff ce Platforff m and we rely on the Salesforff ce Agreement to use the
Salesforff ce Platforff m in conjunction with this solution, including forff hosting infrff astrucr turt e and data center operations. Any
termination of our relationship with Salesforff ce would result in a materially adverse impact on our business model.
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The Salesforff ce Agreement expires on June 19, 2027, unless earlier terminated by either party in the event of the
other party’s material breach, bankruptr cy, change in control in faff vor of a direct competitor, or intellectuat l property
infrff ingement, and automatically renews forff additional one-year periods thereaftff er unless notice of non-renewal is provided. If
we are unabla e to renew our agreement with Salesforff ce, there would be, absa ent a termination forff cause, a wind-down period
during which existing customers would be abla e to continue using the nCino Bank Operating System in conjunction with the
Salesforff ce Platforff m, but we would be unabla e to provide this solution to new customers and could be limited in our abia lity to
allow current customers to add additional users. In addition, if we are unabla e to renew our agreement with Salesforff ce, our
customers would need to obtain a separate subscription frff om Salesforff ce in order to access the nCino Bank Operating System.
This could cause a signififf cant delay in the time required to enter into agreements with customers, place us and our customers at
a disadvantage in negotiating with Salesforff ce, and lead customers not to renew or enter into agreements with us. We also cannot
assure you that the pricing or other terms in any renewal with Salesforff ce would be faff vorabla e to us, and if not, our business and
operating results may be materially and adversely affff eff cted.

In addition, Salesforff ce has the right to terminate its agreement with us in certain circumstances, including in the
event of a material breach of the Salesforff ce Agreement by us. If Salesforff ce terminates our agreement forff cause, it would not be
required to provide the wind-down period described abovea . We are also required to indemnifyff Salesforff ce forff claims made
against Salesforff ce by a third party alleging that the nCino Bank Operating System infrff inges the intellectuat l property rights of
such third party.

An expiration or termination of the Salesforff ce Agreement would cause us to incur signififf cant time and expense to
acquire rights to, or develop, a replacement solution and we may not be successfulff in these effff orff ts, which could cause the nCino
Bank Operating System to become obsolete. Even if we were to successfulff ly acquire or develop a replacement solution, some
customers may decide not to adopt such solution and may, as a result, decide to use a diffff eff rent product. If we were unsuccessfulff
in acquiring or developing a replacement solution or acquire or develop a replacement solution that our customers do not adopt,
our business, results of operations, and brand would be materially and adversely affff eff cted.

Furthermore, there are no exclusivity arrangements in place with Salesforff ce that would prevent them frff om
developing their own offff eff rings that compete directly with ours, acquiring a company with offff eff rings similar to ours, or investing
greater resources in our competitors. While we believe our relationship with Salesforff ce is strong, Salesforff ce competing with us
could materially and adversely affff eff ct our business and results of operations.

PrPP ivacyc and datatt securitii ytt concernrr s,s datatt collll ell ctitt on and trtt ansfs eff r restrtt ictitt ons and relatll ett d domestitt c or forff eigni regue latll itt ons may
lill mii itii thtt e use and adoptitt on of our solutitt ons and adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons.

Personal privacy, inforff mation security, and data protection are signififf cant issues in the U.S., the European Union
(“EU”), and a number of other jurisdictions where we offff eff r our solutions. The regulatoryrr frff amework governing the collection,
processing, storage, and use of certain inforff mation, particularly fiff nancial and other PII, is rapia dly evolving. Any faff ilure or
perceived faff ilure by us to comply with appla icabla e privacy, security, or data protection laws, regulations, or industryrr standards
may materially and adversely affff eff ct our business and results of operations.

We expect that there will continue to be new proposed and adopted laws, regulations, and industryrr standards
concerning privacy, data protection, and inforff mation security in the U.S., the EU, and other jurisdictions in which we operate.
For instance, the Califorff nia Consumer Privacy Act (the "CCPA") became effff eff ctive on Januaryrr 1, 2020. The CCPA gives
Califorff nia residents expanded rights to access and delete their personal inforff mation, receive detailed inforff mation abouta how
their personal inforff mation is used and shared by requiring covered companies to provide new disclosures to Califorff nia
consumers (as that term is broadly defiff ned), and provide such consumers rights to opt-out of certain sales of personal
inforff mation. The CCPA provides forff potential civil penalties forff violations, as well as a private right of action forff data breaches
that is expected to increase data breach litigation. Although the CCPA’s implementation standards and enforff cement practices
are likely to remain uncertain foff r the forff eseeabla e futff urt e, the CCPA may increase our compliance costs and potential legal
privacy and cybersecurity risks. The Califorff nia Privacy Rights Act (the "CPRARR "), which expands the CCPA, passed in
November 2020 and went into effff eff ct on Januaryrr 1, 2023, potentially requiring still to be determined additional compliance
investment and potential business process changes. Among other things, the CPRARR imposes additional data protection
obligations on companies doing business in Califorff nia, including additional consumer rights processes, limitations on data uses,
new audit requirements forff higher risk data, and opt outs forff certain uses of sensitive data. It has also created a new Califorff nia
data protection agency authorized to issue substantive regulations which could result in increased privacy and inforff mation
security enforff cement. Following the CPRARR , Virginia (effff eff ctive Januaryrr 1, 2023), Colorado (effff eff ctive July 1, 2023),
Connecticut (effff eff ctive July 1, 2023), and Utah (effff eff ctive December 1, 2023) have enacted similar, but not completely
consistent, comprehensive privacy legislation that go into effff eff ct throughout 2023. Many other states are considering similar
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legislation in addition to the consideration of comprehensive privacy legislation at the feff deral level. If passed, such laws will
require additional resources to ensure compliance, and may have potentially conflff icting requirements that would make
compliance challenging.

Similarly, the European Economic Area (the "EEA") (comprised of the EU Member States and Iceland,
Liechtenstein and Norway) adopted the General Data Protection Regulation (2016/679) (the "EU GDPR") in May 2018 and the
UK implemented the EU GDPR by virtuet of section 3 of the European Union (Withdrawal) Act 2018 (known as the "UK
GDPR", and together with the "EU GDPR", the "GDPR"). The GDPR imposes a number of obligations on controllers,
including, among others: (i) accountabia lity and transparency requirements which require controllers to demonstrate and record
compliance with the GDPR and to provide more detailed inforff mation to data subjects regarding processing; (ii) enhanced
requirements forff obtaining valid consent; (iii) obligations to consider data protection as any new products or services are
developed and to limit the amount of personal data processed; (iv) obligations to comply with data protection rights of data
subjects including a right of access to and rectififf cation of personal data, a right to obtain restriction of processing or to object to
processing of personal data and a right to ask forff a copy of personal data to be provided to a third party in a useabla e forff mat and
erasing personal data in certain circumstances; (v) obligations to implement appra opriate technical and organizational security
measures to safeff guard personal data; and (vi) obligations to report certain personal data breaches to the relevant supervisoryrr
authority without undue delay (and no later than 72 hours where feff asible).

In addition, the EU GDPR prohibits the international transfeff r of personal data frff om the EEA to countries outside of
the EEA unless made to a countryrr deemed to have adequate data privacy laws by the European Commission or a data transfeff r
mechanism in accordance with the EU GDPR has been put in place. In July 2020, the Court of Justice of the European Union
(the "CJEU") in its Schrems II rulr ing invalidated the EU-U.S. Privacy Shield frff amework, a self-ff certififf cation mechanism that
faff cilitated the lawfulff transfeff r of personal data frff om the EEA to the U.S., with immediate effff eff ct. The CJEU upheld the validity
of standard contractuat l clauses ("SCCs") as a legal mechanism to transfeff r personal data but companies relying on SCCs will
need to carryrr out a transfeff r privacy impact assessment which, among other things, assesses laws governing access to personal
data in the recipient countryrr and considers whether supplementaryrr measures that provide privacy protections additional to those
provided under SCCs will need to be implemented to ensure an ‘essentially equivalent’ level of data protection to that affff orff ded
in the EEA. The EU and U.S. governments have recently advanced the EU-U.S. Data Privacy Framework to fosff ter EU-to-U.S.
data transfeff rs and address the concerns raised in the aforff ementioned CJEU decision, but it is uncertain whether this frff amework
will be overturt ned in court like the previous two EU-U.S. bilateral cross-border transfeff r mechanism to replace the EU-US
Privacy Shield frff amework. The UK GDPR imposes similar restrictions on transfeff rs of personal data frff om the UK to
jurisdictions that the UK does not consider adequate. This may have implications forff our cross-border data flff ows and may result
in additional compliance costs.

The GDPR also introduces fiff nes of up to €20 million (under the EU GDPR) or £17.5 million (under the UK GDPR)
or up to 4% of the annual global revenue of the noncompliant company, whichever is greater, forff serious violations of certain of
the GDPR’s requirements. The GDPR identififf es a list of points to consider when determining the level of fiff nes to impose
(including the naturt e, gravity and duration of the infrff ingement). Data subjects also have a right to compensation forff fiff nancial or
non-fiff nancial losses (e.g., distress). Complying with the GDPR may cause us to incur substantial operational and compliance
costs or require us to change our business practices. Despite our effff orff ts to bring practices into compliance with the GDPR, we
may not be successfulff either due to internal or external faff ctors such as resource allocation limitations or a lack of vendor
cooperation. Non-compliance could result in proceedings against us by governmental entities, regulators, customers, data
subjects, suppliers, vendors or other parties. Further, there is a risk that the measures will not be implemented correctly or that
individuals within the business will not be fulff ly compliant with the new procedures. If there are breaches of these measures, we
could faff ce signififf cant administrative and monetaryrr sanctions as well as reputational damage which may have a material adverse
effff eff ct on our operations, fiff nancial condition and prospects.

The E.U. has also proposed the draftff ePrivacy Regulation which, once fiff nalized and in effff eff ct, will replace both the
ePrivacy Directive and all the national laws implementing this Directive. The ePrivacy Regulation, as proposed in its current
forff m, would impose strict opt-in marketing rulr es, change rulrr es abouta the use of cookies, web beacons, and related technologies,
and signififf cantly increase penalties forff violations. It would also retain the additional consent standards as required under the EU
GDPR. Such regulations may have a negative effff eff ct on businesses, including ours, that collect, process, and use personal data in
the EU and UK, including online usage inforff mation forff consumer acquisition and marketing and may increase the potential
civil liabia lity and cost of operating a business that collects, processes, or uses such inforff mation and undertakes online
marketing.

We cannot yet fulff ly determine the impact these or futff urt e laws, rulr es, and regulations may have on our business or
operations. Any such laws, rulrr es, and regulations may be inconsistent among diffff eff rent jurisdictions, subject to diffff eff ring
interprr etations or may conflff ict with our current or futff urt e practices. Additionally, we may be bound by contractuat l requirements
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appla icabla e to our collection, use, processing, and disclosure of various types of inforff mation including fiff nancial and PII, and may
be bound by, or voluntarily comply with, self-ff regulatoryrr or other industryrr standards relating to these matters that may furff ther
change as laws, rulr es, and regulations evolve.

Any faff ilure or perceived faff ilure by us, or any third parties with which we do business, to comply with these laws,
rulr es, and regulations, or with other obligations to which we or such third parties are or may become subject, may result in
actions or other claims against us by governmental entities or private actors, the expenditurt e of substantial costs, time, and other
resources, or the incurrence of fiff nes, penalties, or other liabia lities. In addition, any such action, particularly to the extent we
were foundff to be guilty of violations or otherwise liabla e forff damages, would damage our reputation and adversely affff eff ct our
business and results of operations.

Because we recognizii e subscriptii itt on revenues over thtt e tett rmrr of thtt e contrtt act,tt downturns or uptu urns inii our businii ess may not be
refe lff ell ctett d inii our resultll stt of operatitt ons untitt lii fuff ture periods.

We generally recognize subscription revenues ratabla y over the terms of our customer contracts. Most of the
subscription revenues we report each quarter are derived frff om the recognition of defeff rred revenue relating to subscriptions
activated in previous quarters. Consequently, a reduction in activated subscriptions in any single quarter may only have a small
impact on our subscription revenues forff that quarter. However, such a decline will negatively affff eff ct our subscription revenues
in futff urt e quarters. Accordingly, the effff eff ct of signififf cant downturt ns in sales or market acceptance of our solutions may not be
reflff ected in our results of operations until futff urt e periods.

ThTT e markerr tstt inii which we partitt cipatii ett are inii tett nselyll compem titt tii itt ve and highi lyll frff agmentett d, and pricinii g pressure,e new
tett chnologill es or othtt er compem titt tii itt ve dynamics couldll adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons.

We currently compete with providers of technology and services in the fiff nancial services industry,rr primarily point
solution vendors that focff us on building funcff tionality that competes with specififf c components of our solutions. From time to
time, we also compete with systems internally developed by FIs. Many of our competitors have signififf cantly more fiff nancial,
technical, marketing and other resources than we have, may devote greater resources to the development, promotion, sale and
support of their systems than we can, have more extensive customer bases and broader customer relationships than we have and
have longer operating histories and greater name recognition than we do.

We may also faff ce competition frff om new companies entering our markets, which may include large establa ished
businesses that decide to develop, market or resell cloud-based banking technology, acquire one of our competitors or forff m a
strategic alliance with one of our competitors or with Salesforff ce. In addition, new companies entering our markets may choose
to offff eff r cloud-based banking appla ications at little or no additional cost to the customer by bundling them with their existing
appla ications, including adjacent banking technologies. Competition frff om these new entrants may make attracting new
customers and retaining our current customers more diffff iff cult, which may adversely affff eff ct our results of operations.

If we are unabla e to compete in this environment, sales and renewals of the nCino Bank Operating System could
decline and adversely affff eff ct our business and results of operations. With the introduction of new technologies and potential new
entrants into the cloud-based banking technology market, we expect competition to intensifyff in the futff urt e, which could harm
our abia lity to increase sales and achieve profiff tabia lity.

WeWW depeee nd on datatt centett rsrr operatett d by or on behalfll of SalSS ell sfs orff ce,e Amazon WeWW b SeSS rvices ("A" WSWW ")" , and othtt er thtt irii d partitt es,s
and anyn disii ruptu itt on inii thtt e operatitt on of thtt ese facff ilii ill tii itt es couldll adversrr elyll affff eff ct our businii ess and subject us tott lill abilii ill tii ytt .yy

Our solutions are primarily hosted in data centers operated by or on behalf of Salesforff ce, AWS, and other third
parties and we do not control the operation of these data centers. Problems associated with these data centers could adversely
affff eff ct the experience of our customers. Any disruptrr ions or other operational perforff mance problems with these data centers
could result in material interruptr ions in our services, adversely affff eff ct our reputation and results of operations, and subject us to
liabia lity.

WeWW may acquirii e or inii vest inii companm ies,s or pursrr ue businii ess partntt ersrr hipsii ,s which may divert our management’s’ atttt ett ntitt on or
resultll inii dilii utitt on tott our stoctt kholdell rsrr ,s and we may be unablell tott inii tett gre atett acquirii ed businii esses and tett chnologill es successfs uff llll yll
or achieve thtt e expeee ctett d benefe iff tii stt of such acquisii itii itt ons,s inii vestmtt entstt ,s or partntt ersrr hipsii .

From time to time, we consider potential strategic transactions, including acquisitions of,ff or investments in,
businesses, technologies, services, solutions, and other assets. For example, in fiff scal 2022 we acquired SimpleNexus, our
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largest acquisition to date. We also may enter into relationships with other businesses to expand our solutions, which could
involve prefeff rred or exclusive licenses, additional channels of distribution, discount pricing, or investments in other companies.
Negotiating these transactions can be time-consuming, diffff iff cult, and expensive, and our abia lity to close these transactions may
be subject to appra ovals that are beyond our control. For instance, we incurred signififf cant costs in connection with the
SimpleNexus acquisition. In addition, nCino has limited experience in acquiring other businesses. If an acquired business,
including SimpleNexus, faff ils to meet our expectations, our operating results, business, and fiff nancial position may suffff eff r. We
may not be abla e to fiff nd and identifyff desirabla e acquisition targets, we may incorrectly estimate the value of an acquisition target,
and we may not be successfulff in entering into an agreement with any particular target. If we are successfulff in acquiring
additional businesses, such as SimpleNexus, we may not achieve the anticipated benefiff ts frff om the acquired business due to a
number of faff ctors, including:

• our inabia lity to integrate or benefiff t frff om acquired technologies or services;

• unanticipated costs or liabia lities associated with the acquisition;

• incurrence of acquisition-related costs;

• diffff iff culty integrating the technology, accounting systems, operations, control environments, and personnel of
the acquired business and integrating the acquired business or its employees into our culturt e;

• diffff iff culties and additional expenses associated with supporting legacy solutions and infrff astrucr turt e of the
acquired business;

• diffff iff culty converting the customers of the acquired business to our solutions and contract terms, including
disparities in terms;

• additional costs forff the support or profeff ssional services model of the acquired company;

• diversion of management’s attention and other resources;

• adverse effff eff cts to our existing business relationships with business partners and customers;

• the issuance of additional equity securities that could dilute the ownership interests of our stockholders;

• incurrence of debt on terms unfaff vorabla e to us or that we are unabla e to repay;

• incurrence of substantial liabia lities;

• diffff iff culties retaining key employees of the acquired business; and

• adverse tax consequences, substantial depreciation, or defeff rred compensation charges.

In addition, a signififf cant portion of the purchase price of companies we acquire may be allocated to acquired
goodwill and other intangible assets, which must be assessed forff impairment at least annually. In the futff urt e, if our acquisitions
do not yield expected returt ns, we may be required to take charges to our operating results based on this impairment assessment
process, which could adversely affff eff ct our results of operations.

Because one of our stoctt kholdell rsrr holdsll a substantt titt al amount of our tottt altt outstt tantt dinii g common stoctt k, thtt e inii fn lff uence of our
publill c stoctt kholdell rsrr over signi ifi iff cant corporrr atett actitt ons isii lill mii itii ett d and salell s by thtt isii stoctt kholdell r couldll adversrr elyll affff eff ct thtt e value
of our common stoctt k.

Based on the total number of shares of our common stock outstanding as of Januaryrr 31, 2023, entities affff iff liated
with Insight Partners (“Insight Partners”) holds appra oximately 35% of our total outstanding common stock. As a result, Insight
Partners has the abia lity to inflff uence the outcome of corporrr ate actions requiring stockholder appra oval, including the election of
directors, the appra oval of mergers, or other changes of corporr ate control, any of which may be in opposition to the best interests
of our other stockholders and may adversely impact our results of operations and the value of our common stock. Sales of our
common stock by Insight Partners could have an immediate and substantial adverse effff eff ct on the value of our common stock.

18



Our customtt ersrr are highi lyll regue latll ett d and subject tott a number of challll ell nges and risii ks. Our faiff lii ure tott complm yll witii htt lawll s and
regue latll itt ons applill cablell tott us as a tett chnologyll provider tott FIFF sII couldll adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons,s
inii crease coststt ,s and imii posm e constrtt ainii tstt on thtt e way we conduct our businii ess.

Our customers and prospective customers are highly regulated and are generally required to comply with stringent
regulations in connection with perforff ming business funcff tions that our solutions address. As a provider of technology to FIs, we
have been, and expect to continue to be, examined on a periodic basis by various regulatoryrr agencies and may be required to
review certain of our suppliers and partners. In addition, while much of our operations are not directly subject to the same
regulations appla icabla e to FIs, we are generally obligated to our customers to provide softff ware solutions and maintain internal
systems and processes that comply with certain feff deral and state regulations appla icabla e to them. For example, as a result of
obligations under some of our customer contracts, we are required to comply with certain provisions of the Gramm-Leach-
Bliley Act related to the privacy of consumer inforff mation and may be subject to other privacy and data security laws because of
the solutions we provide to FIs. Matters subject to review and examination by feff deral and state FI regulatoryrr agencies and
external auditors include our internal inforff mation technology controls in connection with our perforff mance of data processing
services, the agreements giving rise to those processing activities, and the design of our solutions. Any inabia lity to satisfyff these
examinations and maintain compliance with appla icabla e regulations could adversely affff eff ct our abia lity to conduct our business,
including attracting and maintaining customers. If we have to make changes to our internal processes and solutions as result of
these regulations, we could be required to invest substantial additional time and fundsff and divert time and resources frff om other
corporrr ate purposr es to remedy any identififf ed defiff ciency.

The evolving, complex, and oftff en unpredictabla e regulatoryrr environment in which our customers operate could
result in our faff ilure to provide compliant solutions, which could result in customers not purchasing our solutions or terminating
their contracts with us or the imposition of fiff nes or other liabia lities forff which we may be responsible. In addition, federal, state,
and/or forff eign agencies may attempt to furff ther regulate our activities in the futff urt e which could adversely affff eff ct our business and
results of operations.

Anyn lell gale proceedinii gs againii st us couldll adversrr elyll affff eff ct our operatitt ons and prospes ctstt ,s damage our repuee tattt itt on, and be costltt yll
and titt mii e-consuminii g tott defe eff nd.

We are presently subject to a putative class action civil suit involving alleged violations of antitrusr t laws and a
purporrr ted stockholder derivative lawsuit alleging violation of fiff duciaryrr duties with the series of mergers in which we became
the parent of nCino OpCo and SimpleNexus. We may, in the futff urt e, become subject, frff om time to time, to other legal
proceedings and claims that arise in the ordinaryrr course of business, such as claims brought by our customers in connection
with commercial disputes or employment claims made by current or forff mer employees. Legal proceedings might result in
damages and harm to our operations and prospects, reputational damage, substantial costs, and may divert management’s
attention and resources, which might adversely impact our business, overall fiff nancial condition, and results of operations.
Insurance might not cover such claims, might not provide suffff iff cient payments to cover all the costs to resolve one or more such
claims, and might not continue to be availabla e on terms acceptabla e to us. Moreover, any negative impact to our reputation will
not be adequately covered by any insurance recovery.rr A claim brought against us that is uninsured or underinsured could result
in unanticipated costs, thereby reducing our results of operations and leading analysts or potential investors to reduce their
expectations of our perforff mance, which could reduce the value of our common stock.

Our corporrr atett cultll ure has contrtt ibui tett d tott our success,s and ifi we cannot mainii taitt nii itii as we grow,w we couldll losll e thtt e inii novatitt on,
creatitt vitii ytt and tett amworkrr fosff tett red by our cultll ure,e and our businii ess may be adversrr elyll affff eff ctett d.

We believe our corporr ate culturt e is one of our fundaff mental strengths, as we believe it enabla es us to attract and
retain top talent and deliver superior results forff our customers. As we grow, we may fiff nd it diffff iff cult to preserve our corporrr ate
culturt e, which could reduce our abia lity to innovate and operate effff eff ctively. In turt n, the faff ilure to preserve our culturt e could
negatively affff eff ct our abia lity to attract, recruirr t, integrate and retain employees, continue to perforff m at current levels and
effff eff ctively execute our business strategy.

WeWW may encountett r imii plm ell mentattt itt on challll ell nges,s inii cludinii g inii sitii uatitt ons inii which we relyll on SISS sII ,s which wouldll matett riallll yll and
adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons.

We may faff ce unexpected challenges related to the complexity of our customers’ implementation and confiff guration
requirements. Implementation of our solutions may be delayed or expenses may increase when customers have unexpected
data, softff ware, or technology challenges, or unanticipated business requirements, which could adversely affff eff ct our relationship
with customers and our operating results. In general, the revenues related to implementation and other profeff ssional services we
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provide are recognized on a proportional perforff mance basis, and delays and diffff iff culties in these engagements could result in
losses on these contracts. In addition, our customers oftff en require complex acceptance testing related to the implementation of
our solutions. We also leverage the services of SIs, including Accenturt e, Deloitte, PwC, and West Monroe Partners, among
others, to implement and confiff gure the nCino Bank Operating System forff our larger FI customers, while we have historically
perforff med profeff ssional services forff smaller FIs ourselves. While SI partners generally contract directly with our customers, any
faff ilure or delay by the SI partners we work with in providing adequate service and support would likely adversely affff eff ct our
brand and reputation. For implementations we conduct ourselves, project delays may result in recognizing revenues later than
expected. Further, because we do not fulff ly control our customers’ implementation schedules, if our customers do not allocate
the internal resources necessaryrr to meet implementation timelines or if there are unanticipated implementation delays or
diffff iff culties, our abia lity to take customers live and the overall customer experience could be adversely affff eff cted. We rely on
existing customers to act as refeff rences forff prospective customers, and diffff iff culties in implementation and confiff guration could
thereforff e adversely affff eff ct our abia lity to attract new customers. Any diffff iff culties or delays in implementation processes could
cause customers to delay or forff ego futff urt e purchases of our solutions.

WeWW have expeee rienced rapid growthtt , and ifi we faiff lii tott manage our growthtt efe fff eff ctitt velyll ,yy we may be unablell tott exeee cutett our
businii ess planll , mainii taitt nii highi lell velsll of service and customtt er satitt sii fs acff titt on, or adequatett lyll address compem titt tii itt ve challll ell nges,s anyn
of which may matett riallll yll and adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons.

Since our inception, our business has grown rapia dly, which has resulted in a large increase in our employee
headcount, expansion of our infrff astrucr turt e, enhancement of our internal systems, and other signififf cant changes and additional
complexities. Our revenues increased frff om $204.3 million forff fiff scal 2021 to $273.9 million forff fiff scal 2022 to $408.3 million forff
fiff scal 2023. Our revenues include the revenues of SimpleNexus frff om the date of acquisition on Januaryrr 7, 2022. Our total
number of employees increased frff om 436 as of Januaryrr 31, 2018 to 1,791 as of Januaryrr 31, 2023. Managing and sustaining a
growing workforff ce and customer base geographia cally-dispersed in the U.S. and internationally requires substantial management
effff orff t, infrff astrucr turt e, and operational capaa bia lities. To support our growth, we must continue to improve our management
resources and our operational and fiff nancial controls and systems, and these improvements may increase our expenses more than
anticipated and result in a more complex business. We also have to expand and enhance the capaa bia lities of our sales,
relationship management, implementation, customer service, research and development, and other personnel to support our
growth and continue to achieve high levels of customer service and satisfaff ction. Our success depends on our abia lity to plan forff
and manage this growth effff eff ctively. If we faff il to anticipate and manage our growth or are unabla e to continue to provide high
levels of customer service, our reputation, as well as our business and results of operations, could be materially and adversely
affff eff cted.

Defe eff ctstt ,s errorsrr ,s or othtt er perfr orff mrr ance problell ms inii our solutitt ons couldll harmrr our repuee tattt itt on, resultll inii signi ifi iff cant coststt tott us,s
imii paim rii our abilii ill tii ytt tott sellll our solutitt ons,s and subject us tott substantt titt al lill abilii ill tii ytt .yy

Our solutions are complex and may contain defeff cts or errors when implemented or when new funcff tionality is
released. Despite extensive testing, frff om time to time we have discovered, and may in the futff urt e discover, defeff cts or errors in
our solutions. Any perforff mance problems or defeff cts in our solutions may materially and adversely affff eff ct our business and
results of operations. Defeff cts, errors, or other perforff mance problems or disruptr ions in service to provide bug fiff xes or upgrades,
whether in connection with day-to-day operations or otherwise, could be costly forff us, damage our customers’ businesses, and
harm our reputation. In addition, if we have any such errors, defeff cts, or other perforff mance problems, our customers could seek
to terminate their contracts, elect not to renew their subscriptions, delay or withhold payment, or make claims against us. Any
of these actions could result in liabia lity, lost business, increased insurance costs, diffff iff culty in collecting accounts receivabla e,
costly litigation, or adverse publicity. Errors, defeff cts, or other problems could also result in reduced sales or a loss of,ff or delay
in, the market acceptance of our solutions.

IfII we faiff lii tott accuratett lyll antitt cipatii ett and respons d tott rapid changes inii thtt e inii dustrtt yr inii which we operatett ,e our abilii ill tii ytt tott atttt rtt act and
retaitt nii customtt ersrr couldll be imii paim rii ed and our compem titt tii itt ve positii itt on couldll be harmrr ed.

The fiff nancial services industryrr is subject to rapia d change and the introduction of new technologies to meet the
needs of this industryrr will continue to have a signififf cant effff eff ct on competitive conditions in our market. If we are unabla e to
successfulff ly expand our product offff eff rings beyond our current solutions, our customers could migrate to competitors who may
offff eff r a broader or more attractive range of products and services. For example, in fiff scal 2022, we launched our Commercial
Pricing and Profiff tabia lity solution, powered by nIQ, and we may faff il to achieve market acceptance of this offff eff ring. Unexpected
delays in releasing new or enhanced versions of our solutions, or errors folff lowing their release, could result in loss of sales,
delay in market acceptance, or customer claims against us, any of which could adversely affff eff ct our business. The success of any
new solution depends on several faff ctors, including timely completion, adequate quality testing, and market acceptance. We may
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not be abla e to enhance aspects of our solutions successfulff ly or introduce and gain market acceptance of new appla ications or
improvements in a timely manner, or at all. Additionally, we must continually modifyff and enhance our solutions to keep pace
with changes in softff ware appla ications, databaa se technology, and evolving technical standards and interfaff ces. Uncertainties
related to our abia lity to introduce and improve funcff tionality, announcements or introductions of a new or updated solution, or
modififf cations by our competitors could adversely affff eff ct our business and results of operations.

WeWW lell verage thtt irii d-par- tytt softff wtt are,e contett nt,tt and services forff use witii htt our solutitt ons. PePP rfr orff mrr ance isii sues,s errorsrr and defe eff ctstt ,s or
faiff lii ure tott successfs uff llll yll inii tett gre atett or lill cense necessaryr thtt irii d-par- tytt softff wtt are,e contett nt,tt or services,s couldll cause delayll s,s errorsrr ,s or
faiff lii ures of our solutitt ons,s inii creases inii our expeee nses,s and reductitt ons inii our salell s,s which couldll matett riallll yll and adversrr elyll affff eff ct
our businii ess and resultll stt of operatitt ons.

We use softff ware and content licensed frff om, and services provided by, a variety of third parties in connection with
the operation of our solutions. Any perforff mance issues, errors, bugs, or defeff cts in third-party softff ware, content, or services
could result in errors or a faff ilure of our solutions, which could adversely affff eff ct our business and results of operations. In the
futff urt e, we might need to license other softff ware, content, or services to enhance our solutions and meet evolving customer
demands and requirements. Any limitations in our abia lity to use third-party softff ware, content, or services could signififf cantly
increase our expenses and otherwise result in delays, a reduction in funcff tionality, or errors or faff ilures of our solutions until
equivalent technology or content is either developed by us or, if availabla e, identififf ed, obtained through purchase or license, and
integrated into our solutions. In addition, third-party licenses may expose us to increased risks, including risks associated with
the integration of new technology, the diversion of resources frff om the development of our own proprietaryrr technology, and our
inabia lity to generate revenues frff om new technology suffff iff cient to offff sff et associated acquisition and maintenance costs, all of
which may increase our expenses and materially and adversely affff eff ct our business and results of operations.

WeWW may faiff lii tott successfs uff llll yll expanee d inii tett rnrr atitt onallll yll .yy InII additii itt on, salell s tott customtt ersrr outstt ide thtt e U.SUU .SS or witii htt inii tett rnatitt onal
operatitt ons exposee e us tott risii ks inii herent inii inii tett rnatitt onal salell s,s which may inii clude a markerr d inii crease inii expeee nses.

For the fiff scal years ended Januaryrr 31, 2022 and 2023, sales to customers outside the U.S. accounted forff 15.9% and
15.1%, respectively, of our total revenues. Our revenues include the revenues of SimpleNexus frff om the date of acquisition on
Januaryrr 7, 2022. A key element of our growth strategy is to furff ther expand our international operations and worldwide
customer base. We have expended signififf cant resources to build out our sales and profeff ssional services organizations outside of
the U.S. and we may not realize a suitabla e returt n on this investment in the near futff urt e, if at all. We have limited operating
experience in international markets, and we cannot assure you that our international expansion effff orff ts will be successfulff . Our
experience in the U.S. may not be relevant to our abia lity to expand in any international market.

Operating in international markets requires signififf cant resources and management attention and subjects us to
regulatory,rr economic, and political risks that are diffff eff rent frff om those in the U.S. Export control regulations in the U.S. may
increasingly be implicated in our operations as we expand internationally. These regulations may limit the export of our
solutions and provision of our solutions outside of the U.S., or may require export authorizations, including by license, a license
exception, or other appra opriate government authorizations, including annual or semi-annual reporting and the fiff ling of an
encryptrr ion registration. Changes in export or import laws, or corresponding sanctions, may delay the introduction and sale of
our solutions in international markets, or, in some cases, prevent the export or import of our solutions to certain countries,
regions, governments, persons, or entities altogether, which could adversely affff eff ct our business, fiff nancial condition, and results
of operations.

We are also subject to various domestic and international anti-corruptr ion laws, such as the U.S. Foreign Corruptr
Practices Act and the U.K. Briberyrr Act, as well as other similar anti-briberyrr and anti-kickback laws and regulations. These laws
and regulations generally prohibit companies and their employees and intermediaries frff om authorizing, offff eff ring, or providing
improper payments or benefiff ts to offff iff cials and other recipients forff improper purposr es. Although we take precautions to prevent
violations of these laws, our exposure forff violating these laws increases as our international presence expands and as we
increase sales and operations in forff eign jurisdictions.

In addition, we faff ce risks in doing business internationally that could adversely affff eff ct our business, including:

• unanticipated costs;

• the need to localize and adapta our solutions forff specififf c countries;

• complying with varyirr ng and sometimes conflff icting data privacy laws and regulations;
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• diffff iff culties in staffff iff ng and managing forff eign operations, including employment laws and regulations;

• unstabla e regional, economic, or political conditions;

• diffff eff rent pricing environments, longer sales cycles, and collections issues;

• new and diffff eff rent sources of competition;

• weaker protection forff intellectuat l property and other legal rights than in the U.S. and practical diffff iff culties in
enforff cing intellectuat l property and other rights outside of the U.S.;

• laws and business practices faff voring local competitors;

• compliance challenges related to the complexity of multiple, conflff icting, and changing governmental laws
and regulations, including employment, tax, and anti-briberyrr laws and regulations;

• increased fiff nancial accounting and reporting burdens and complexities;

• restrictions on the transfeff r of fundsff ; and

• adverse tax consequences.

Our international contracts oftff en provide forff payment denominated in local currencies, and the maja ority of our local
costs are denominated in local currencies. Thereforff e, flff uctuat tions in the value of the U.S. dollar and forff eign currencies may
impact our results of operations when translated into U.S. dollars. We do not currently engage in currency hedging activities to
limit the risk of exchange rate flff uctuat tions.

ThTT e faiff lii ure tott atttt rtt act and retaitt nii additii itt onal qualill fi iff ed persrr onnel couldll prevent us frff om exeee cutitt nii g our businii ess strtt atett gye .yy

We must attract and retain highly qualififf ed personnel. In particular, we are dependent upon the services of our
senior leadership team, and the loss of any member of this team could adversely affff eff ct our business. Competition forff executive
offff iff cers, softff ware developers, sales personnel, and other key employees in our industryrr is intense. In particular, we compete
with many other companies forff softff ware developers with high levels of experience in designing, developing, and managing
cloud-based softff ware, as well as forff skilled sales and operations profeff ssionals. Our principal operations are in Wilmington,
North Carolina, where the pool of potential employees with the skills we need is more limited than it may be in larger markets,
and we are sometimes required to induce prospective employees to relocate. Many of the companies with which we compete forff
experienced personnel have greater resources than we do. If we faff il to attract new personnel or faff il to retain and motivate our
current personnel, our growth prospects could be severely harmed. In addition, job candidates and existing employees oftff en
consider the actuat l and potential value of the equity awards they receive as part of their overall compensation. Thus, if the
perceived value or futff urt e value of our stock declines, our abia lity to attract and retain highly skilled employees may be adversely
affff eff cted.

FaiFF lii ure tott efe fff eff ctitt velyll expanee d our salell s capabilii ill tii itt es couldll harmrr our abilii ill tii ytt tott inii crease our customtt er base.ee

Increasing our customer base and expanding customer adoption within and across business lines will depend, to a
signififf cant extent, on our abia lity to effff eff ctively expand our sales and marketing operations and activities. We plan to continue to
expand our direct sales forff ce both domestically and internationally forff the forff eseeabla e futff urt e. We believe that there is
signififf cant competition forff experienced sales profeff ssionals with the sales skills and technical knowledge that we require. Newly
hired employees require signififf cant training and time beforff e they achieve fulff l productivity and they may not become as
productive as quickly as we expect, if at all. Further, we may be unabla e to hire or retain suffff iff cient numbers of qualififf ed
individuals in the futff urt e in the markets where we do business. Our business will be adversely affff eff cted if our sales expansion
effff orff ts do not generate a signififf cant increase in revenues.

IfII we faiff lii tott provide efe fff eff ctitt ve customtt er trtt ainii inii g on our solutitt ons and highi -qualill tii ytt customtt er supporu t,tt our businii ess and
repuee tattt itt on wouldll sufu fff eff r.rr

Effff eff ctive customer training and high-quality, ongoing customer support are critical to the successfulff marketing,
sale, and adoption of our solutions and forff the renewal of existing customer contracts. As we grow our customer base, we will

22



need to furff ther invest in and expand our customer support and training organization, which could strain our team and
infrff astrucr turt e and reduce profiff t margins. If we do not help our customers adopt our solutions, quickly resolve any post-
implementation matters, and provide effff eff ctive ongoing customer support and training, our abia lity to expand sales to existing
and futff urt e customers and our reputation would be adversely affff eff cted.

IfII we are unablell tott efe fff eff ctitt velyll inii tett gre atett our solutitt ons witii htt othtt er sys stett ms used by our customtt ersrr ,s or ifi thtt ere are perfr orff mrr ance
isii sues witii htt such thtt irii d-par- tytt sys stett ms,s our solutitt ons wilii lll not operatett efe fff eff ctitt velyll and our businii ess and repuee tattt itt on wilii lll be
adversrr elyll affff eff ctett d.

Our solutions integrate with other third-party systems used by our customers, including core processing systems.
We do not have forff mal arrangements with many of these third-party providers regarding our access to their appla ication program
interfaff ces to enabla e these customer integrations. If we are unabla e to effff eff ctively integrate with third-party systems, our
customers’ operations may be disruptrr ed, which may result in disputes with customers, negatively impact customer satisfaff ction
and harm our business. If the softff ware of such third-party providers has perforff mance or other problems, such issues may reflff ect
poorly on us and the adoption and renewal of our solutions, and our business and reputation may be harmed.

Our salell s cyc clell can be unprn edictabltt ell ,e titt mii e-consuminii g and costltt yll .yy

Our sales process involves educating prospective customers and existing customers abouta the benefiff ts and technical
capaa bia lities of our solutions. Prospective customers oftff en undertake a prolonged evaluation process, which typically involves
not only our solutions, but also those of our competitors. Our sales cycles are typically lengthy, generally ranging frff om six to
nine months forff smaller FIs and 12 to 18 months or more forff larger FIs. We may spend substantial time, effff orff t and money on
our sales and marketing effff orff ts without any assurance that our effff orff ts will produce any sales. Events affff eff cting our customers’
businesses may occur during the sales cycle that could affff eff ct the size or timing of a purchase, contributing to more
unpredictabia lity in our business and results of operations. As a result of these faff ctors, we may faff ce greater costs, longer sales
cycles and less predictabia lity in the futff urt e.

FaiFF lii ure tott protett ct our proprietartt yr tett chnologyll and inii tett llll ell ctual propertytt righi tstt couldll adversrr elyll affff eff ct our businii ess and resultll stt
of operatitt ons.

Our futff urt e success and competitive position depend in part on our abia lity to protect our intellectuat l property and
proprietaryrr technologies. To safeff guard these rights, we rely on a combination of patent, trademark, copyright, and trade secret
laws and contractuat l protections in the U.S. and other jurisdictions, all of which provide only limited protection and may not
now or in the futff urt e provide us with a competitive advantage.

As of Januaryrr 31, 2023, we had 12 issued patents and one patent appla ication pending relating to the nCino Bank
Operating System in the U.S. We cannot assure you that any patents will issue frff om any patent appla ications, that patents that
may be issued frff om such appla ications will give us the protection we seek or that any such patents will not be challenged,
invalidated, or circumvented. Any patents that may issue in the futff urt e frff om our pending or futff urt e patent appla ications may not
provide suffff iff ciently broad protection and may not be enforff ceabla e in actions against alleged infrff ingers. We have registered the
“nCino” name and logo in the U.S. and certain other countries and we have registrations and/or pending appla ications forff
additional marks including “nIQ” in the U.S. and certain other countries. However, we cannot assure you that any futff urt e
trademark registrations will be issued forff pending or futff urt e appla ications or that any registered trademarks will be enforff ceabla e or
provide adequate protection of our proprietaryrr rights. We also license softff ware frff om third parties forff integration into our
solutions, including open source softff ware and other softff ware availabla e on commercially reasonabla e terms. We cannot assure
you that such third parties will maintain such softff ware or continue to make it availabla e. We also rely on confiff dentiality
agreements, consulting agreements, work-forff -hire agreements, and invention assignment agreements with our employees,
consultants, and others.

Despite our effff orff ts to protect our proprietaryrr technology and trade secrets, unauthorized parties may attempt to
misappra opriate, reverse engineer, or otherwise obtain and use them. In addition, others may independently discover our trade
secrets, in which case we would not be abla e to assert trade secret rights, or develop similar technologies and processes. Further,
the contractuat l provisions that we enter into may not prevent unauthorized use or disclosure of our proprietaryrr technology or
intellectuat l property rights and may not provide an adequate remedy in the event of unauthorized use or disclosure of our
proprietaryrr technology or intellectuat l property rights. Moreover, policing unauthorized use of our technologies, trade secrets,
and intellectuat l property is diffff iff cult, expensive, and time-consuming, particularly in forff eign countries where the laws may not
be as protective of intellectuat l property rights as those in the U.S. and where mechanisms forff enforff cement of intellectuat l
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property rights may be weak. We may be unabla e to determine the extent of any unauthorized use or infrff ingement of our
solutions, technologies, or intellectuat l property rights.

WeWW use “open source” softff wtt are inii our solutitt ons,s which may restrtt ict how we use or disii trtt ibui tett our solutitt ons,s requirii e thtt at we
relell ase thtt e source code of certaitt nii softff wtt are subject tott open source lill censes,s or subject us tott lill tii itt gati itt on or othtt er actitt ons thtt at
couldll adversrr elyll affff eff ct our businii ess.

We currently use in our solutions, and may use in the futff urt e, softff ware that is licensed under “open source,” “frff ee,”
or other similar license, where the licensed softff ware is made availabla e to the general public on an “as-is” basis under the terms
of a specififf c non-negotiabla e license. Some open source softff ware licenses require that softff ware subject to the license be made
availabla e to the public and that any modififf cations or derivative works based on the open source code be licensed in source code
forff m under the same open source licenses. Although we monitor our use of open source softff ware, we cannot assure you that all
open source softff ware is reviewed prior to use in our solutions, that our programmers have not incorporr ated open source
softff ware into our solutions, or that they will not do so in the futff urt e.

In addition, our solutions may incorporr ate third-party softff ware under commercial licenses. We cannot be certain
whether such third-party softff ware incorporr ates open source softff ware without our knowledge. In the past, companies that
incorporrr ate open source softff ware into their products have faff ced claims alleging noncompliance with open source license terms
or infrff ingement or misappra opriation of proprietaryrr softff ware. Thereforff e, we could be subject to suits by parties claiming
noncompliance with open source licensing terms or infrff ingement or misappra opriation of proprietaryrr softff ware. Because feff w
courts have interprrr eted open source licenses, the manner in which these licenses may be interprr eted and enforff ced is subject to
some uncertainty. There is a risk that open source softff ware licenses could be construer d in a manner that imposes unanticipated
conditions or restrictions on our abia lity to market or provide our solutions. As a result of using open source softff ware subject to
such licenses, we could be required to release proprietaryrr source code, pay damages, re-engineer our solutions, limit or
discontinue sales, or take other remedial action, any of which could adversely affff eff ct our business.

Assertitt ons by thtt irii d partitt es of inii fn rff inii gement or othtt er violatll itt ons by us of thtt eirii inii tett llll ell ctual propertytt righi tstt ,s whethtt er or not
correct,tt couldll resultll inii signi ifi iff cant coststt and adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons.

Patent and other intellectuat l property disputes are common in our industry.rr We may be subject to claims in the
futff urt e alleging that we have misappra opriated, misused, or infrff inged other parties’ intellectuat l property rights. Some companies,
including certain of our competitors, own a larger number of patents, copyrights, and trademarks than we do, which they may
use to assert claims against us. This disparity may also increase the risk that third parties may sue us forff patent infrff ingement and
may limit our abia lity to counterclaim forff patent infrff ingement or settle through patent cross-licenses. In addition, futff urt e
assertions of patent rights by third parties, and any resulting litigation, may involve patent holding companies, non-practicing
entities, or other adverse patent owners who have no relevant product revenues and against whom our own patents may provide
little or no deterrence or protection. Our solutions utilize third-party licensed softff ware, and any faff ilure to comply with the terms
of one or more of these licenses could adversely affff eff ct our business. Third parties may also assert claims of intellectuat l property
rights infrff ingement against our customers, whom we are typically required to indemnify.ff As competition increases, claims of
infrff ingement, misappra opriation, and other violations of intellectuat l property rights may increase. Any claim of infringement,
misappra opriation, or other violation of intellectuat l property rights by a third party, even those without merit, could cause us to
incur substantial costs defeff nding against the claim, could distract our management frff om our business, and could deter
customers or potential customers frff om purchasing our solutions.

There can be no assurance that we will successfulff ly defeff nd third-party intellectuat l property claims. An adverse
outcome of a dispute may require us to:

• pay substantial damages, including treble damages, if we are foundff to have willfulff ly infrff inged a third party’s
patents or copyrights;

• cease developing or selling any elements of our solutions that rely on technology that is alleged to infrff inge or
misappra opriate the intellectuat l property of others;

• enter into potentially unfaff vorabla e royalty or license agreements in order to obtain the right to use necessaryrr
technologies or intellectuat l property rights;

• expend additional development resources to attempt to redesign our solutions or otherwise develop non-
infrff inging technology, which may not be successfulff ; and
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• indemnifyff our customers and other third parties.

Any license we may enter into as a result of litigation may be non-exclusive, and thereforff e our competitors may
have access to the same technology licensed to us. Any of the forff egoing events could adversely affff eff ct our business and results
of operations.

Our abilii ill tii ytt tott raisii e capitii altt inii a titt mii elyll manner ifi needed inii thtt e fuff ture may be lill mii itii ett d, or such capitii altt may be unavailii ablll ell on
acceptee abltt ell tett rmrr s,s ifi at allll .ll Our faiff lii ure tott raisii e capitii altt ifi needed couldll adversrr elyll affff eff ct our businii ess and resultll stt of operatitt ons,s
and anyn debt or equitii ytt isii sued tott raisii e additii itt onal capitii altt may reduce thtt e value of our common stoctt k.

We have fundeff d our operations since inception primarily through equity fiff nancings and receipts generated frff om
customers. During our fiff scal year 2023, we supplemented our liquidity with a revolving credit faff cility of up to $50.0 million
(the "Credit Facility"). As of Januaryrr 31, 2023 we had $30.0 million outstanding under our Credit Facility. We cannot be
certain when or if our operations will generate suffff iff cient cash to fundff our ongoing operations or the growth of our business. We
intend to continue to make investments to support our business and may require additional fundsff . Moreover, we do not expect
to be profiff tabla e forff the forff eseeabla e futff urt e on a GAAP basis. Additional fiff nancing may not be availabla e on faff vorabla e terms, if at
all. If adequate fundsff are not availabla e on acceptabla e terms, we may be unabla e to invest in futff urt e growth opportunit ties, which
could adversely affff eff ct our business and results of operations. If we incur debt, including under the revolving line of credit, the
lenders would have rights senior to holders of common stock to make claims on our assets, and the terms of any futff urt e debt
could restrict our operations, and we may be unabla e to service or repay the debt. Furthermore, if we issue additional equity
securities, stockholders may experience dilution, and the new equity securities could have rights senior to those of our common
stock. Because our decision to issue securities in a futff urt e offff eff ring will depend on numerous considerations, including faff ctors
beyond our control, we cannot predict or estimate the impact any futff urt e incurrence of debt or issuance of equity securities will
have on us. Any futff urt e incurrence of debt or issuance of equity securities could adversely affff eff ct the value of our common stock.

Our abilii ill tii ytt tott use our net operatitt nii g losll s carryr fyy orff wards and certaitt nii othtt er taxtt atttt rtt ibui tett s may be lill mii itii ett d.

We have incurred substantial net operating losses (“NOLs”), during our history.rr U.S. feff deral and certain state
NOLs generated in taxabla e years beginning aftff er December 31, 2017 are not subject to expiration. Federal NOLs generally may
not be carried back to prior taxabla e years except that, under the Coronavirusr Aid, Relief and Economic Security (CARES) Act,
feff deral NOLs generated in tax years 2018, 2019, and 2020 may be carried back to each of the fiff ve taxabla e years preceding the
taxabla e year in which the loss arises. Additionally, forff taxabla e years beginning aftff er December 31, 2020, the deductibility of
feff deral NOLs is limited to 80% of our taxabla e income in such taxabla e year. NOLs generated in tax years beforff e 2018 may still
be used to offff sff et futff urt e taxabla e income without regard to the 80% limitation, although they have the potential to expire without
being utilized if we do not achieve profiff tabia lity in the futff urt e. However, under the rulr es of Sections 382 and 383 of the Internar l
Revenue Code of 1986, as amended (the “Code”), if a corporr ation undergoes an “ownership change,” generally defiff ned as a
greater than 50% change (by value) in its equity ownership over a three-year period, the corporr ation’s abia lity to use its NOLs,
pre-change tax attributes and any net unrealized built-in losses to offff sff et its post-change taxabla e income or taxes may be limited.
The appla icabla e rulr es generally operate by focff using on changes in ownership among stockholders considered by the rulr es as
owning, directly or indirectly, 5% or more of the stock of a company, as well as changes in ownership arising frff om new
issuances of stock by the company. The rulr es of Section 382 are regularly being evaluated to determine any potential
limitations. If we experience one or more ownership changes as a result of futff urt e transactions in our stock, then we may be
limited in our abia lity to use our NOL carryfrr orff wards, pre-change tax attributes or deductions to offff sff et our futff urt e taxabla e income,
if any.

Amendmentstt tott exiee sii titt nii g taxtt lawll s,s rulell s,s or regue latll itt ons,s or enactmtt ent of new unfn avff orablell taxtt lawll s,s rulell s,s or regue latll itt ons
couldll have an adversrr e efe fff eff ct on our businii ess and operatitt nii g resultll stt .

The rulr es dealing with U.S. feff deral, state, and local income taxation are constantly under review by persons
involved in the legislative process and by the Internal Revenue Service and the U.S. Treasuryrr Department. Changes to tax laws
(which changes may have retroactive appla ication) could adversely affff eff ct us or holders of our common stock. In recent years,
many such changes have been made and changes are likely to continue to occur in the futff urt e. For example, the Tax Cuts and
Jobs Act was enacted in 2017 and made a number of signififf cant changes to the current U.S. feff deral income tax rulr es, including
reducing the generally appla icabla e corporr ate tax rate frff om 35% to 21%, imposing additional limitations on the deductibility of
interest, placing limits on the utilization of NOLs, and making substantial changes to the international tax rulrr es. In addition, on
March 27, 2020, the CARES Act was signed into law, which included certain changes in tax law intended to stimulate the U.S.
economy in light of the COVID-19 pandemic, including temporaryrr benefiff cial changes to the treatment of net operating losses,
interest deductibility limitations, and payroll tax matters. Many of the provisions of the Tax Cuts and Jobs Act still require
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guidance through the issuance and/or fiff nalization of regulations by the U.S. Treasuryrr Department in order to fulff ly assess their
effff eff cts, and there may be substantial delays beforff e such regulations are promulgated and/or fiff nalized, increasing the uncertainty
as to the ultimate effff eff cts of the Tax Cuts and Jobs Act on us and our stockholders. There also may be technical corrections
legislation or other legislative changes proposed with respect to the Tax Cuts and Jobs Act, the effff eff cts of which cannot be
predicted and may be adverse to us or our stockholders.

Risks Relating to Ownership of Our Common Stock

ThTT e markerr t price of our common stoctt k may be volatll itt lii ell or may declill nii e stett eplee yll or suddenlyll regare dlell ss of our operatitt nii g
perfr orff mrr ance and we may not be ablell tott meet inii vestortt or analyll st expeee ctattt itt ons and you may losll e allll or part of yff our
inii vestmtt ent.tt

The market price of our common stock may flff uctuat te or decline signififf cantly in response to numerous faff ctors,
many of which are beyond our control, including:

• variations between our actuat l operating results and the expectations of securities analysts, investors, and the
fiff nancial community;

• any forff ward-looking fiff nancial or operating inforff mation we may provide to the public or securities analysts,
any changes in this inforff mation, or our faff ilure to meet expectations based on this inforff mation;

• actions of securities analysts who initiate or maintain coverage of us, changes in fiff nancial estimates by any
securities analysts who folff low us, or our faff ilure to meet these estimates or the expectations of investors;

• additional shares of our common stock being sold into the market by us or our existing stockholders, or the
anticipation of such sales;

• hedging activities by market participants;

• announcements by us or our competitors of signififf cant products or feff aturt es, technical innovations,
acquisitions, strategic partnerships, joint venturt es, or capia tal commitments;

• changes in operating perforff mance and stock market valuations of companies in our industry,rr including our
competitors;

• price and volume flff uctuat tions in the overall stock market, including as a result of trends in the economy as a
whole, including inflff ation and rising interest rates;

• lawsuits threatened or fiff led against us;

• developments in new legislation and pending lawsuits or regulatoryrr actions, including interim or fiff nal rulrr ings
by judicial or regulatoryrr bodies; and

• other events or faff ctors, political conditions, election cycles, war or incidents of terrorism, or responses to
these events.

In addition, extreme price and volume flff uctuat tions in the stock markets have affff eff cted and continue to affff eff ct many
technology companies’ stock prices. Stock prices oftff en flff uctuat te in ways unrelated or disproportionate to a company’s
operating perforff mance. In the past, stockholders have fiff led securities class action litigation folff lowing periods of market
volatility. If we were to become involved in securities litigation, it could subject us to substantial costs, divert resources and the
attention of management frff om our business, and seriously harm our business.

Moreover, because of these flff uctuat tions, comparing our operating results on a period-to-period basis may not be
meaningfulff . You should not rely on our past results as an indication of our futff urt e perforff mance. This variabia lity and
unpredictabia lity could also result in our faff iling to meet the expectations of industryrr or fiff nancial analysts or investors forff any
period. If our revenues or operating results faff ll below the expectations of analysts or investors or below any forff ecasts we may
provide to the market, or if the forff ecasts we provide to the market are below the expectations of analysts or investors, the price
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of our common stock could decline substantially. Such a stock price decline could occur even when we have met any
previously publicly stated revenue or earnings forff ecasts that we may provide.

WeWW do not inii tett nd tott pay dividends forff thtt e forff eseeablell fuff ture and, as a resultll ,tt your abilii ill tii ytt tott achieve a returnrr on your
inii vestmtt ent wilii lll depeee nd on appreciatitt on inii thtt e price of our common stoctt k.

We have never declared or paid any cash dividends on our common stock and do not intend to pay any cash
dividends in the forff eseeabla e futff urt e. We anticipate that we will retain all of our futff urt e earnings forff use in the development of our
business and forff general corporr ate purposr es. Any determination to pay dividends in the futff urt e will be at the discretion of our
board of directors. Accordingly, investors must rely on sales of their common stock aftff er price appra eciation, which may never
occur, as the only way to realize any futff urt e gains on their investments.

FuFF ture securitii itt es isii suances couldll resultll inii signi ifi iff cant dilii utitt on tott our stoctt kholdell rsrr and imii paim rii thtt e markerr t price of our
common stoctt k.

Futurt e issuances of shares of our common stock, or the perception that these sales may occur, could depress the
market price of our common stock and result in dilution to existing holders of our common stock. Also, to the extent
outstanding options to purchase shares of our common stock are exercised or options, restricted stock units, or other stock-
based awards are issued or become vested, there will be furff ther dilution. The amount of dilution could be substantial depending
upon the size of the issuances or exercises. Furthermore, we may issue additional equity securities that could have rights senior
to those of our common stock. As a result, purchasers of our common stock bear the risk that futff urt e issuances of debt or equity
securities may reduce the value of our common stock and furff ther dilute their ownership interest.

Delawll are lawll and provisii ions inii our amended and restattt ett d certitt fi iff catett of inii corporrr atitt on and bylawll s couldll make a merger r,r
tett nder offff eff r,r or proxy contett st difi fff iff cultll ,tt thtt ereby depree essinii g thtt e trtt adinii g price of our common stoctt k.

Our amended and restated certififf cate of incorporr ation and bylaws contain provisions that could depress the trading
price of our common stock by acting to discourage, delay, or prevent a change of control of our company or changes in our
management that the stockholders of our company may deem advantageous. These provisions include the folff lowing:

• establa ish a classififf ed board of directors so that not all members of our board of directors are elected at one
time;

• permit the board of directors to establa ish the number of directors and fiff ll any vacancies and newly-created
directorships;

• provide that directors may only be removed forff cause;

• require super-maja ority voting to amend some provisions in our amended and restated certififf cate of
incorporrr ation and bylaws;

• authorize the issuance of “blank check” prefeff rred stock that our board of directors could use to implement a
stockholder rights plan;

• prohibit stockholders frff om calling special meetings of stockholders;

• prohibit stockholder action by written consent, which requires all stockholder actions to be taken at a meeting
of our stockholders;

• provide that the board of directors is expressly authorized to make, alter, or repeal our bylaws;

• restrict the forff umr forff certain litigation against us to Delaware; and

• establa ish advance notice requirements forff nominations forff election to our board of directors or forff proposing
matters that can be acted upon by stockholders at annual stockholder meetings.
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Any provision of our amended and restated certififf cate of incorporrr ation or bylaws or Delaware law that has the
effff eff ct of delaying or deterring a change in control could limit the opportunit ty forff our stockholders to receive a premium forff
their shares of our common stock, and could also affff eff ct the price that some investors are willing to pay forff our common stock.

Our amended and restattt ett d certitt fi iff catett of inii corporrr atitt on designi atett s a stattt ett or feff deral court locll atett d witii htt inii thtt e StSS attt ett of
Delawll are as thtt e excee lusive forff um forff substantt titt allll yll allll disii pus tett s betwtt een us and our stoctt kholdell rsrr ,s which couldll lill mii itii our
stoctt kholdell rsrr ’ abilii ill tii ytt tott choose thtt e judicial forff um forff disii pus tett s witii htt us or our dirii ectortt srr ,s offff iff cersrr ,s or emplm oyll ees.

Our amended and restated certififf cate of incorporr ation provides that, unless we consent in writing to the selection of
an alternative forff umr , to the fulff lest extent permitted by law, the sole and exclusive forff umr forff (1) any derivative action or
proceeding brought on our behalf under Delaware law, (2) any action asserting a claim of breach of a fiff duciaryrr duty owed by
any of our directors, offff iff cers or other employees to us or our stockholders, (3) any action arising pursuant to any provision of
the Delaware General Corporrr ation Law (“DGCL”), our amended and restated certififf cate of incorporrr ation or bylaws, (4) any
other action asserting a claim that is governed by the internal affff aff irs doctrine, or (5) any other action asserting an “internal
corporrr ate claim,” as defiff ned in Section 115 of the DGCL, shall be the Court of Chanceryrr of the State of Delaware (or, if the
Court of Chanceryrr does not have jurisdiction, the feff deral district court forff the District of Delaware) in all cases subject to the
court having jurisdiction over indispensabla e parties named as defeff ndants. These exclusive-forff umr provisions do not appla y to
claims under the Securities Act or the Exchange Act.

To the extent that any such claims may be based upon feff deral law claims, Section 27 of the Exchange Act creates
exclusive feff deral jurisdiction over all suits brought to enforff ce any duty or liabia lity created by the Exchange Act or the rulrr es and
regulations thereunder.

Section 22 of the Securities Act creates concurrent jurisdiction forff feff deral and state courts over all suits brought to
enforff ce any duty or liabia lity created by the Securities Act or the rulr es and regulations thereunder. However, our amended and
restated certififf cate of incorporr ation contains a feff deral forff umr provision which provides that unless the Company consents in
writing to the selection of an alternative forff umr , the feff deral district courts of the United States of America will be the exclusive
forff umr forff the resolution of any complaint asserting a cause of action arising under the Securities Act.

Any person or entity purchasing or otherwise acquiring any interest in any of our securities shall be deemed to have
notice of and consented to this provision. This exclusive-forff umrr provision may limit a stockholder’s abia lity to bring a claim in a
judicial forff umr of its choosing forff disputes with us or our directors, offff iff cers, or other employees, which may discourage lawsuits
against us and our directors, offff iff cers, and other employees. If a court were to fiff nd the exclusive-forff umr provision in our
amended and restated certififf cate of incorporrr ation to be inappla icabla e or unenforff ceabla e in an action, we may incur additional costs
associated with resolving the dispute in other jurisdictions, which could harm our results of operations.

General Risks

UnUU certaitt nii or weakened economic conditii itt ons,s inii cludinii g inii fn lff atll itt on and risii inii g inii tett rest ratett s and geopolill tii itt cal uncertaitt nii titt es,s may
adversrr elyll affff eff ct our inii dustrtt yr ,yy businii ess,s and resultll stt of operatitt ons.

Our overall perforff mance depends on economic conditions, which may be challenging at various times in the futff urt e.
Financial developments, monetaryrr and other developments seemingly unrelated to us or our industryrr may adversely affff eff ct us.
For example, the current rising interest rate environment in the U.S., undertaken as a means to manage inflff ation, has had an
impact on the real estate market in the U.S. and specififf cally, the demand forff mortgage and mortgage-related products and
services, which has had a negative impact on our SimpleNexus business and may continue to adversely impact that business to
the extent the rising interest rate environment persists.

Moreover, domestic and international economies have frff om time-to-time been impacted by faff lling demand forff a
variety of goods and services, tariffff sff and other trade issues, threatened sovereign defaff ults and ratings downgrades, restricted
credit, threats to maja or multinational companies, poor liquidity, reduced corporrr ate profiff tabia lity, volatility in credit, equity and
forff eign exchange markets, bankruptrr cies, and overall uncertainty. We cannot predict the timing, strength, or duration of the
current or any futff urt e potential economic slowdown in the U.S. or globally. These conditions affff eff ct the rate of technology
spending generally and could adversely affff eff ct our customers’ abia lity or willingness to purchase our solutions, delay prospective
customers’ purchasing decisions, reduce the value or duration of their subscriptions, or affff eff ct renewal rates, any of which could
adversely affff eff ct our results of operations.
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NatNN ural or man-made disii astett rsrr and othtt er simii ilii arll eventstt may signi ifi iff cantltt yll disii ruptu our businii ess,s and negate itt velyll imii pacm t our
businii ess,s fiff nii ancial conditii itt on, and resultll stt of operatitt ons.

A signififf cant portion of our employee base, operating faff cilities, and infrff astrucr turt e are centralized in Wilmington,
North Carolina. Any of our faff cilities may be harmed or rendered inoperabla e by naturt al or man-made disasters, including
hurricanes, tornadoes, wildfiff res, flff oods, earthquakes, nuclear disasters, acts of terrorism or other criminal activities, infeff ctious
disease outbrt eaks or pandemic events, power outages, and other infrff astrucr turt e faff ilures, which may render it diffff iff cult or
impossible forff us to operate our business forff some period of time. Our faff cilities would likely be costly to repair or replace, and
any such effff orff ts would likely require substantial time. Any disruptrr ions in our operations could adversely affff eff ct our business and
results of operations and harm our reputation. Moreover, although we have disaster recoveryrr plans, they may prove inadequate.
We may not carryrr suffff iff cient business insurance to compensate forff losses that may occur. Any such losses or damages could
have a material adverse effff eff ct on our business and results of operations. In addition, the faff cilities of our third-party providers,
including Salesforff ce and AWS, may be harmed or rendered inoperabla e by such naturt al or man-made disasters, which may cause
disruptr ions, diffff iff culties, or otherwise materially and adversely affff eff ct our business.

IfII securitii itt es or inii dustrtt yr analyll ststt eitii htt er do not publill sii h research about us or publill sii h inii accuratett or unfn avff orablell research
about us,s our businii ess,s or our markerr t,tt or ifi thtt eye change thtt eirii recommendatitt ons regare dinii g our common stoctt k adversrr elyll ,yy thtt e
trtt adinii g price or trtt adinii g volume of our common stoctt k couldll declill nii e.ee

The trading market forff our common stock is inflff uenced in part by the research and reports that securities or
industryrr analysts may publish abouta us, our business, our market, or our competitors. If one or more analysts initiate research
with an unfaff vorabla e rating or downgrade our common stock, provide a more faff vorabla e recommendation abouta our competitors,
or publish inaccurate or unfaff vorabla e research abouta our business, our common stock price would likely decline. If any analyst
who covers us or may cover us were to cease coverage of us or faff il to regularly publish reports on us, we could lose visibility in
the fiff nancial markets, which in turt n could cause the trading price or trading volume of our common stock to decline.

FaiFF lii ure tott mainii taitt nii thtt e adequacyc of inii tett rnrr al contrtt olsll over fiff nii ancial reporee titt nii g may adversrr elyll affff eff ct inii vestortt confn iff dence inii
our companm yn and, as a resultll ,tt thtt e value of our common stoctt k.

We are required, pursuant to Section 404 of the Sarbar nes-Oxley Act, to furff nish a report by management on, among
other things, the effff eff ctiveness of our internal control over fiff nancial reporting. On an annual basis, this assessment includes
disclosure of any material weaknesses identififf ed by our management in our internal controls over fiff nancial reporting. Our
independent registered public accounting fiff rm is required to annually attest to the effff eff ctiveness of our internal controls over
fiff nancial reporting. We are required to disclose signififf cant changes made in our internal controls procedure on a quarterly basis.

Our compliance with Section 404 has required, and will continue to require, that we incur substantial accounting
expense and expend signififf cant management effff orff ts.

During the evaluation and testing process of our internal controls, if we identifyff one or more material weaknesses
in our internal controls over fiff nancial reporting, we will be unabla e to assert that our internal controls over fiff nancial reporting are
effff eff ctive. We cannot assure you that there will not be material weaknesses or signififf cant defiff ciencies in our internal controls
over fiff nancial reporting in the futff urt e. Any faff ilure to maintain internal controls over fiff nancial reporting could severely inhibit
our abia lity to accurately report our fiff nancial condition and operating results. If we are unabla e to conclude that our internal
controls over fiff nancial reporting are effff eff ctive, or if our independent registered public accounting fiff rm determines we have a
material weakness or signififf cant defiff ciency in our internal controls over fiff nancial reporting, we could lose investor confiff dence
in the accuracy and completeness of our fiff nancial reports, the market price of our common stock could decline, and we could be
subject to sanctions or investigations by the SEC or other regulatoryrr authorities. Failure to remedy any material weakness in our
internal controls over fiff nancial reporting, or to implement or maintain other effff eff ctive control systems required of public
companies, could also restrict our futff urt e access to the capia tal markets.

OpeOO ratitt nii g as a publill c companm yn requirii es us tott inii cur substantt titt al coststt and requirii es substantt titt al management atttt ett ntitt on.

As a public company, we have incurred and will continue to incur substantial legal, accounting, and other expenses
that we did not incur as a private company. For example, we are subject to the reporting requirements of the Exchange Act, the
appla icabla e requirements of the Sarbar nes-Oxley Act and the Dodd-Frank Wall Street Reforff m and Consumer Protection Act, the
rulr es and regulations of the SEC, and the rulr es and regulations of The Nasdaq Global Select Market. As part of these
requirements, we establa ished and maintain effff eff ctive disclosure and fiff nancial controls and make changes to our corporr ate
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governance practices. Compliance with these requirements has and will continue to increase our legal and fiff nancial compliance
costs and will make some activities more time-consuming.

Our management and other personnel divert attention frff om other business matters to devote substantial time to the
reporting and other requirements of being a public company. In particular, we incur signififf cant expense and devote substantial
management effff orff t to complying with the requirements of Section 404 of the Sarbar nes-Oxley Act.

ThTT e tett rmrr s of our CrCC editii FacFF ilii ill tii ytt contaitt nii restrtt ictitt ve covenantstt thtt at may lill mii itii our operatitt nii g flff ell xiee bii lii ill tii ytt .yy

On Februarr ryrr 11, 2022, we entered into Credit Agreement by and among the Company, nCino OpCo, Inc., certain
subsidiaries of the Company as guarantors, and Bank of America, N.A. as lender, pursuant to which we received access to a
revolving Credit Facility of up to $50.0 million. As of Januaryrr 31, 2023, we had $30.0 million outstanding under our Credit
Facility. The Credit Facility contains affff iff rmative and restrictive covenants that limit our operating abia lity including to, among
other things, dispose of assets, merge with other companies, incur additional indebtedness and liens, engage in new businesses,
acquire certain other companies and modifyff organizational documents. In addition, the Credit Facility is secured by
substantially all of our personal property, and the Credit Facility requires us to satisfyff certain covenants, including maintaining
a minimum amount of liquidity under the Credit Facility. As a result of these restrictions, we will be limited as to how we
conduct our business and we may be unabla e to raise additional debt or equity fiff nancing to compete effff eff ctively or to take
advantage of new business opportunit ties. There is no guarantee that we will be abla e to meet our covenants or pay the principal
and interest on any such debt. Furthermore, there is no guarantee that futff urt e working capia tal, borrowings or equity fiff nancing
will be availabla e to repay or refiff nance any such debt. Any inabia lity to make scheduled payments, meet the fiff nancial or other
covenants in our Credit Facility would adversely affff eff ct our business. Further, at any time, if we violate the terms of the Credit
Facility or otherwise faff il to meet our covenants, we may not be abla e to obtain a waiver frff om the lenders under satisfaff ctoryrr
terms, if at all, which would limit our operating flff exibility and/or liquidity and which would have an adverse effff eff ct on our
business and prospects.

Item 1B. Unresolved Staffff Comments

None.

Item 2. Properties

Our headquarters are located in Wilmington, North Carolina where we lease several faff cilities encompassing
appra oximately 237,000 square feff et plus a 648-space parking deck. The leases relating to appra oximately 180,000 square feff et of
those faff cilities plus an adjacent parking deck expire in October 2037, each with options to extend and a purchase option that
expires if not exercised on or beforff e November 30, 2026. We have additional domestic offff iff ces in the U.S. and international
offff iff ces in the United Kingdom, Australia, Canada, Japaa n, Spain and France. All of our offff iff ces are leased, and we do not own
any real property.

We believe our faff cilities are adequate forff our current needs. We believe that we will be abla e to obtain additional
space on commercially reasonabla e terms.

Item 3. Legal Proceedings

From time to time, the Company may become involved in legal proceedings or is subject to claims arising in the
ordinaryrr course of business including the folff lowing:

On Februarr ryrr 23, 2021, the Company and certain of its offff iff cers and other employees were served with grand juryrr
subpoenas wherein the Antitrusr t Division of the Department of Justice (the “DOJ”) was seeking documents and inforff mation in
connection with an investigation of the Company’s hiring and wage practices under U.S. feff deral antitrusr t laws. On Februarr ryrr 8,
2023, the DOJ inforff med the Company that the investigation is closed. No fiff nes, sanctions, actions, or penalties were imposed or
taken against the Company or its offff iff cers or other employees in connection with this matter, and the costs the Company was
incurring cooperating with the investigation have now ceased.

On March 12, 2021, a putative class action complaint was fiff led in the United States District Court forff the Eastern
District of North Carolina (the "District Court"). The sole class representative in the suit is one individual alleging a contract,
combination or conspiracy between and among the Company, Live Oak Bancshares, Inc. ("Live Oak") and Apiturt e, Inc.
("Apiturt e") not to solicit or hire each other’s employees in violation of Section 1 of the Sherman Act and N.C. Gen Stat. §§
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75-1 and 75-2. The complaint seeks treble damages and additional remedies, including restitutt ion, disgorgement, reasonabla e
attorneys’ feff es, the costs of the suit, and pre-j- udgment and post judgment interest. The complaint does not allege any specififf c
damages. On November 23, 2021, the District Court appra oved preliminaryrr settlements between the plaintiffff and defeff ndant Live
Oak in the amount of appra oximately $3.9 million, and unnamed party Apiturt e in the amount of appra oximately $0.8 million.
Although there can be no assurance with respect to the outcome of this matter, the Company believes the alleged claims are not
meritorious and intends to defeff nd itself vigorously.

On September 26, 2022, a purpor rted stockholder of the Company fiff led a complaint in the Delaware Court of
Chanceryrr in connection with the series of mergers in which the Company became the parent of nCino OpCo and SimpleNexus.
The complaint, capta ioned City of Hialeah Employees’ Retirement System, Derivatively on Behalf of Nominal Defeff ndants
nCINO, INC. (f/ff k/a Penny HoldCo, Inc.) and nCINO OpCo, Inc. (f/ff k/a nCino, Inc.) v. INSIGHT VENTURE PARTNERS,
LLC, et al., C.A. No. 2022-0846-MTZ, names as defeff ndants, Insight Venturt es Partners, LLC., Insight Holdings Group, LLC.,
the Company’s directors and certain offff iff cers, along with nCino, Inc. and nCino OpCo, Inc. as nominal defeff ndants, and alleges
that the members of the board of directors, controlling stockholders, and offff iff cers violated their fiff duciaryrr duties in the course of
negotiating and appra oving the series of mergers. The complaint alleges damages in an unspecififf ed amount. Pursuant to the
rights in its bylaws and Delaware law, the Company is advancing the costs incurred by the director and offff iff cer defeff ndants in
this action, and the defeff ndants may assert indemnififf cation rights in respect of an adverse judgment or settlement of the action, if
any.

The Company does not presently believe the abovea matters will have a material adverse effff eff ct on its day-to-day
operations or the quality of the services, products or innovation it continues to provide to its customers. However, regardless of
the outcome, legal proceedings can have an adverse impact on us because of the related expenses, diversion of management
resources, and other faff ctors.

Given the uncertainty and preliminaryrr stages of these matters, the Company is unabla e to estimate any possible loss
or range of loss that may result.

Item 4. Mine Safeff ty Disclosures

Not appla icabla e.
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PART II

Item 5. Market forff Registrant’s Common Equity, Related Stockholder Matters and Issuer Purchases of Equity
Securities

Market Inforff mation forff Common Stock

Our common stock has been listed on The Nasdaq Global Select Market under the symbol “NCNO” since July 14,
2020. Prior to that date, there was no public trading market forff our common stock.

Stockholders

As of Januaryrr 31, 2023, there were 151 holders of record of our common stock. Because many of such shares are
held by brokers and other institutt ions on behalf of stockholders, we are unabla e to estimate the total number of stockholders
represented by these record holders.

Dividends Policy

We have never declared or paid cash dividends on our common stock. We currently intend to retain all availabla e
fundsff and futff urt e earnings, if any, to fundff the development and expansion of our business, and we do not anticipate paying any
cash dividends in the forff eseeabla e futff urt e. Any futff urt e determination regarding the declaration and payment of dividends, if any,
will be at the discretion of our board of directors and will depend on then-existing conditions, including our fiff nancial condition,
operating results, contractuat l restrictions, capia tal requirements, business prospects, and other faff ctors our board of directors may
deem relevant. Our abia lity to pay cash dividends on our capia tal stock may be limited by any futff urt e debt instrumr ents or prefeff rred
securities.

Stock Perforff mance Graph

This perforff mance grapha shall not be deemed “soliciting material” or to be “fiff led” with the SEC forff purposr es of
Section 18 of the Exchange Act, or otherwise subject to the liabia lities under that Section, and shall not be deemed to be
incorporrr ated by refeff rence into any of our fiff lings under the Securities Act or the Exchange Act.

The grapha below compares the cumulative total returt n to our stockholders on our common stock between July 14,
2020 (the date our common stock commenced trading on the NASDAQ Global Select Market) through Januaryrr 31, 2023 in
comparison to the S&P 500 Index, the RusRR sell 2000 Index, and the S&P 1500 Application Softff ware Index. The grapha assumes
$100 was invested in our common stock on July 14, 2020, the S&P 500 Index, the RusRR sell 2000 Index, and the S&P 1500
Application Softff ware Index and assumes the reinvestment of any dividends.
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In fiff scal 2023, we replaced the S&P 500 Index with the RusRR sell 2000 Index as we believe that the market
capia talization profiff le is more comparabla e to that of the Company. We will not include the previously used S&P 500 Index in
our stock perforff mance grapha going forff ward.

Comparison of Cumulative Total Return of nCino, Inc.

nCino, Inc. S&P 500 Index Russell 2000 Index S&P 1500 Application Software Index
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Securities Authorized forff Issuance under Equity Compensation Plans

See Part III, Item 12 “Security Ownership of Certain Benefiff cial Owners and Management and Related Stockholder
Matters” forff more inforff mation regarding securities authorized forff issuance.

Unregistered Sales of Equity Securities

None.

Issuer Purchases of Equity Securities

None.

Item 6. [Reserved]

Item 7. Management’s Discussion and Analysis of Financial Condition and Results of Operations

TheTT folff lowing disii cussion of our fiff nancial condition and resultstt of operations shouldl be read togethett r withtt our
consolidated fiff nancial statementstt and relatl ed notes and othett r fiff nancial inforff mation included in thitt sii Annual Repore t on ForFF m 10-
K.KK TheTT folff lowing disii cussion contains forff ward-looking statementstt thattt refe lff ect our plans, estimates, and beliefe sff . Our actual
resultstt couldl difi fff eff r materiallyll frff om thostt e disii cussed in thett forff ward-looking statementstt . FacFF torsrr thattt couldll cause or contrt ibute to
thett se difi fff eff rences include thostt e disii cussed below and elsll ewhere in thitt sii Annual Repore t on ForFF m 10-K,KK particularlyll in thett section
titled “R“ isii k FacFF torsrr .” Our hisii torical resultstt are not necessarilyll indicative of thett resultstt thattt may be exee pex cted forff any period in
thett futff ure. Our fiff sii cal year ends on JanuarJJ yr 31 of each year and refe eff rences in thitt sii Annual Repore t on ForFF m 10-K to a fiff sii cal year
mean thett year in which thattt fiff sii cal year ends. ForFF exee amplm e, refe eff rences in thitt sii Annual Repore t on ForFF m 10-K to "f" iff sii cal 2023"
refe eff r to thett fiff sii cal year ended JanuarJJ yr 31, 2023.
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TheTT folff lowing section of thitt sii ForFF m 10-K disii cusses our fiff nancial condition and resultstt of operations forff fiff sii cal 2023
and 2022 and year-to-y- ear comparm isii ons betwtt een fiff sii cal 2023 and 2022. Disii cussions of fff iff sii cal 2021 items and year-to-y- ear
comparm isii ons betwtt een fiff sii cal 2022 and fiff sii cal 2021 thattt are not included in thitt sii ForFF m 10-K can be foundff in Part IIII ,II ItII em 7,
“M“ anageMM ment's' Disii cussion and Analyll syy isii of FiFF nancial CondiCC tion and Resultstt of OpeO rations” of our Annual Repore t on ForFF m 10-
K forff thett fiff sii cal year ended JanuarJJ yr 31, 2022, fiff led withtt thett SEC on MarMM ch 31, 2022.

Overview

nCino is the pioneer in cloud banking. Built by bankers forff bankers, the nCino Bank Operating System is a single,
multi-tenant softff ware-as-a-service (SaaS) solution that helps fiff nancial institutt ions ("FI") modernize, innovate and outpet rforff m. A
leader in the global fiff nancial services technology industry,rr nCino is a proven partner that has helped more than 1,850 FIs of all
sizes and complexities, including global, enterprr ise, regional and community banks; credit unions; new market entrants; and
independent mortgage banks power distinctive experiences, drive growth effff iff ciencies, and runrr with fulff l integrity. With nCino,
FIs can:

• digitally serve their clients across lines of business,

• improve fiff nancial results,

• elevate employee experience and perforff mance,

• manage risk and compliance more effff eff ctively, and

• establa ish an active data, audit, and business intelligence hub.

nCino was originally foundeff d in a bank to improve that FI’s operations and client service. Aftff er realizing that
virtuat lly all FIs were dealing with the same problems—cumbersome legacy technology, frff agmented data, disconnected business
funcff tions, and a disengaged workforff ce made it diffff iff cult to maintain relevancy in their clients’ lives—we were spun out as a
separate company in late 2011. This heritage is the foundaff tion of our deep banking domain expertise, which diffff eff rentiates us,
continues to drive our strategy and makes us uniquely qualififf ed to help FIs cross the modernization divide by providing a
comprehensive solution that onboards clients, originates loans, and opens accounts on a single, cloud-based platforff m.

We initially focff used the nCino Bank Operating System on transforff ming commercial and small business lending forff
community and regional banks in the United States ("U.S."). We introduced this solution to enterprr ise banks in the U.S. in
2014, and then internationally in 2017, and have subsequently expanded across North America, Europe and Asia-Pacififf c
("APAC"). Throughout this market expansion, we broadened the nCino Bank Operating System by adding funcff tionality forff
consumer lending, client onboarding, deposit account opening, analytics and AI/ML. In fiff scal 2020, we acquired nCino
Portfolff io Analytics, LLC (forff merly Visible Equity) and FinSuite as part of our strategy to build out our nIQ capaa bia lities, and we
establa ished our nCino K.K. joint venturt e to faff cilitate our entryrr into the Japaa nese market. Additionally, in Januaryrr 2022, we
acquired SimpleNexus, which expanded our capaa bia lities to the U.S. point-of-ff sale mortgage market.

We generally offff eff r our solutions on a SaaS basis under multi-year contracts and recognize subscription revenues
ratabla y over the term of the contract. Our customers may initially purchase one of our solutions forff implementing a client
onboarding, loan origination and/or deposit account opening appla ication in a specififf c line of business within the FI, such as
commercial, small business, consumer, or mortgage. The nCino Bank Operating System is designed to scale with our
customers, and once our solution is deployed, we seek to have our customers expand adoption within and across lines of
business. For fiff scal 2023, we had a subscription revenue retention rate of 148%. See Item 7 of this Annual Report on Form 10-
K, “Management’s Discussion and Analysis of Financial Condition and Results of Operations—Factors Affff eff cting Our
Operating Results—Subscription Revenue Retention Rate” forff additional inforff mation on subscription revenue retention rates.

We sell our solutions directly through our business development managers, account executives, fiff eld sales
engineers, and customer success managers. Our sales effff orff ts in the U.S. are organized around FIs based on size, whereas
internationally we focff us our sales effff orff ts by geography.a As of Januaryrr 31, 2023, we had 267 sales and sales support personnel
in the U.S., including SimpleNexus, and 77 sales and support personnel in offff iff ces outside the U.S.

To help customers go live with our solutions, we offff eff r profeff ssional services including confiff guration and
implementation, training, and advisoryrr services. For enterprr ise FIs, we generally work with SI partners such as Accenturt e,
Deloitte, and PwC forff the deliveryrr of profeff ssional services forff the nCino Bank Operating System. For regional FIs, we work
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with SIs such as West Monroe Partners, and forff community banks, we work with SIs or perforff m confiff guration and
implementation ourselves. We expect enterprr ise FIs to make up a greater proportion of our nCino Bank Operating System sales.
As a result, we expect the mix of our total revenues to become more heavily weighted toward subscription revenues.

On the Acquisition Date, we acquired SimpleNexus, a leading cloud-based mobile-fiff rst homeownership softff ware
company in the U.S., forff an aggregate purchase price of $933.6 million. As a result of the acquisition, SimpleNexus became a
wholly owned subsidiaryrr of nCino, Inc. Our consolidated results of operations forff fiff scal 2022 and 2023 include the operating
results of SimpleNexus frff om the Acquisition Date. See Note 7 "Business Combinations" of the notes to our consolidated
fiff nancial statements included in Part II, Item 8 of this Annual Report on Form 10-K forff additional inforff mation. Given it was
prior to the Acquisition Date, no operating results forff SimpleNexus are included in the comparative period forff fiff scal 2021.
Siim lpleNexus offff eff rs a s iuite of pr doducts thhat enablbla es lloan offff iiff cers, bborrowers, reall estate aggents, settllement aggents a dnd othhers to
easiillyy e gngagge iin thhe hhomeownershihip process frff om a yny iinternet-enablbla edd dde ivice.

In Januaryrr 2023, nCino implemented an "in-person fiff rst" working environment at the Company's headquarters in
Wilmington, N.C., in which fulff l-time employees within Wilmington are expected to returt n to the offff iff ce on a fulff l-time basis.

On Januaryrr 18, 2023, the Company announced a workforff ce reduction of appra oximately seven percent 7% and
offff iff ce space reductions in certain markets (collectively, the “Restrucr turt ing Plan”) in furff therance of its effff orff ts to improve
operating margins and advance the Company’s objective of profiff tabla e growth. The Company incurred charges in the fourff th
quarter of the Company’s fiff scal 2023 of $4.8 million in connection with the Restrucr turt ing Plan. As of Januaryrr 31, 2023, the
accruar l forff severance and related benefiff t costs of $5.0 million forff terminated employees was included in accruer d compensation
and benefiff ts in the consolidated balance sheets and was paid in the fiff rst quarter of the Company’s fiff scal 2024. The Company
paid $0.8 million in the fourff th quarter of fiff scal 2023 to exercise an early termination clause to exit a faff cility during fiff scal 2024,
which was accounted forff as a lease modififf cation under ASC 842. See Note 19 "Restrucrr turt ing" of the notes to our consolidated
fiff nancial statements included in Part II, Item 8 of this Annual Report on Form 10-K forff additional inforff mation.

Our total revenues were $204.3 million, $273.9 million, and $408.3 million forff fiff scal 2021, 2022, and 2023,
respectively, representing a 41.4% compound annual growth rate. Our revenues include $3.9 million in revenues frff om
SimpleNexus frff om the Acquisition Date forff fiff scal 2022 and $65.4 million forff fiff scal 2023. Our subscription revenues in fiff scal
2021 were $162.4 million or 79.5% of total revenues, $224.9 million or 82.1% of total revenues in fiff scal 2022, and $344.8
million or 84.4% of total revenues in fiff scal 2023, representing a 45.7% compound annual growth rate. Our subscription-based
revenues include $3.7 million frff om SimpleNexus frff om the Acquisition Date forff fiff scal 2022 and $59.8 million forff fiff scal 2023.
Due to our investments in growth, we recorded net losses attributabla e to nCino in fiff scal 2021, 2022, and 2023 of $40.5 million,
$49.4 million, and $102.7 million, respectively. Our net losses include the operating results of SimpleNexus frff om the
Acquisition Date.

Factors Affff eff cting Our Operating Results

MarMM kerr t Adoptitt on of Our SolSS utitt on. Our futff urt e growth depends on our abia lity to expand our reach to new FI
customers and increase adoption with existing customers as they broaden their use of our solutions within and across lines of
business. Our success in growing our customer base and expanding adoption of our solutions by existing customers requires a
focff used direct sales engagement and the abia lity to convince key decision makers at FIs to replace legacy third-party point
solutions or internally developed softff ware with our solutions. In addition, growing our customer base will require us to
increasingly penetrate markets outside the U.S., which accounted forff 15.1% of total revenues forff fiff scal 2023. For new
customers, our sales cycles are typically lengthy, generally ranging frff om six to nine months forff smaller FIs to 12 to 18 months
or more forff larger FIs. Key to landing new customers is our abia lity to successfulff ly take our existing customers live and help
them achieve measurabla e returt ns on their investment, thereby turt ning them into refeff renceabla e accounts. If we are unabla e to
successfulff ly address the forff egoing challenges, our abia lity to grow our business and achieve profiff tabia lity will be adversely
affff eff cted, which may in turt n reduce the value of our common stock.

MiMM xii of Subscriptii itt on and PrPP ofeff ssional SeSS rvices Revenues. The initial deployment of our solutions by our
customers requires a period of implementation and confiff guration services that typically range frff om three to 18 months,
depending on scope. As a result, during the initial go-live period forff a customer on the nCino Bank Operating System,
profeff ssional services revenues generally make up a substantial portion of our revenues frff om that customer, whereas over time,
revenues frff om establa ished customers are more heavily weighted to subscriptions. While profeff ssional services revenues will
flff uctuat te as a percentage of total revenues in the futff urt e and tend to be higher in periods of faff ster growth, over time we expect
subscription revenues will make up an increasing proportion of our total revenues as our overall business grows.
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Subscriptii itt on Revenue Retett ntitt on Ratett . We believe that our abia lity to retain and grow subscription revenues frff om
our existing customers over time strengthens the stabia lity and predictabia lity of our revenue base and is reflff ective of both the
adoption curve of customers and the value we deliver to them. We assess our perforff mance in this area using a metric we refeff r to
as subscription revenue retention rate. We calculate our subscription revenue retention rate as total subscription revenues in a
fiff scal year frff om customers who contracted forff any of our solutions as of Januaryrr 31 of the prior fiff scal year, expressed as a
percentage of total subscription revenues forff the prior fiff scal year. In accordance with this defiff nition, subscription revenues frff om
customers obtained through an acquisition will fiff rst be included in the calculation in the fiff scal year subsequent to such
acquisition, forff the periods they were a customer of nCino. Our subscription revenue retention rate provides insight into the
impact on current year subscription revenues of:ff

• the number and timing of new customers and phased activation of seats purchased by them in prior years,
which activation schedules can span several fiff scal years forff larger contracts;

• expanding adoption of our solutions by our existing customers during the current year, excluding any
revenues derived frff om businesses acquired during such year; and

• customer attrition.

For fiff scal 2021, 2022, and 2023, we had subscription revenue retention rates of 155%, 133%, and 148%,
respectively. The most signififf cant driver of changes in our subscription revenue retention rate each year has historically been
the number of new customers in prior years and the associated phased activation schedules forff such customers. In addition,
because larger FIs tend to make more sizabla e purchases with longer activation schedules, we expect variabia lity in our
subscription revenue retention rates based on the timing and extent of our continued penetration of this portion of the market.
The increase in our subscription revenue retention rate forff fiff scal 2021 was primarily due to accelerated activation of licenses
sold in the year forff our PPP and Coronavirusrr Business Interruptrr ion Loan Scheme solutions. The moderation in our subscription
revenue retention rate forff fiff scal 2022 was due to a higher mix of new customer sales with prolonged activation schedules. The
increase in our subscription revenue retention rate forff fiff scal 2023 was due to the inclusion of customers who had contracts with
SimpleNexus in effff eff ct prior to Januaryrr 31, 2022. Subscription revenues frff om periods prior to the acquisition were excluded
frff om the calculation forff fiff scal 2023. Excluding SimpleNexus, the subscription revenue retention rate forff fiff scal 2023 was 125%.
Our use of subscription revenue retention rate has limitations as an analytical tool, and investors should not consider it in
isolation. Other companies in adjacent markets may calculate subscription revenue retention rates or similar metrics diffff eff rently,
which reduces its usefulff ness as a comparative measure.

Long-tett rmrr ACV ExpanEE sion. A key element of our growth strategy is to expand our deployed footff prt int with a
customer aftff er initial adoption. Our customers typically purchase the nCino Bank Operating System forff a defiff ned line of
business or to support a specififf c use case and, once deployed, we seek to convince the customer to adopt our solutions within
and across additional lines of business. To date, we have been successfulff in executing our land and expand strategy as a result
of the abia lity of our solutions to streamline workflff ow, generate meaningfulff insights forff operational improvement, and help drive
improved bottom line results. Due to our rapia d growth, many of our customers have not yet come up forff renewal, so our
historical net retention rates may not be predictive of futff urt e results. If our customers do not continue to see the abia lity of our
solutions to generate returt n on investment relative to other availabla e solutions or at all, net retention rates could suffff eff r and our
operating results could be adversely affff eff cted.

We believe our ACV-based net retention of customers over the long term illustrates our success in executing our
land and expand strategy, as it demonstrates growing adoption by existing customers, including price increases but net of
attrition. To measure net retention, we categorize customers by the year in which they fiff rst contracted forff one of our solutions,
which we call an annual cohort. For each annual cohort, we measure the total ACV forff our most recently completed fiff scal year
and divide it by the total ACV foff r such cohort at the end of the initial cohort year. We refeff r to the resulting quotient as “ACV-
based net retention.” In any given period, ACV forff a customer represents the annualized subscription feff es frff om the fulff ly
activated subscription contracts in effff eff ct forff such customers at the end of the appla icabla e period. While we expect ACV-based
net retention to increase over time forff each respective cohort as we execute our land and expand strategy, occasionally ACV-
based net retention can moderate frff om one period to the next, frff om customer consolidation forff example.

The graphia c below illustrates our ACV-based net retention forff customers initially signed since fiff scal 2013.
Customers who signed with SimpleNexus prior to Januaryrr 31, 2022, are included in the fiff scal 2022 cohort and customers who
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signed with Portfolio Analytics prior to January 31, 2020, are represented in the fiscal 2020 cohort. Each individual cohort is
not necessarily predictive of other or future cohorts.

Annual Contract Value ("ACV")

Interest Rate Environment.We are currently operating in a rising interest rate environment as the United States
Federal Reserve raises interest rates as a means to manage inflation. These rate increases have had an impact on the real estate
market in the U.S. and specifically, the demand for mortgages and mortgage-related products and services, which has had a
negative impact on our SimpleNexus business. We continue to monitor the impact the rise in interest rates and any future rise in
interest rates may have on our business.

Continued Investment in Innovation and Growth. We have made substantial investments in product development,
sales and marketing, and strategic acquisitions since our inception to achieve a leadership position in our market and grow our
revenues and customer base. We intend to continue to increase our investment in product development in the coming years to
maintain and build on this advantage. We also intend to invest in sales and marketing both in the U.S. and internationally to
further grow our business. To capitalize on the market opportunity we see ahead of us, we expect to continue to optimize our
operating plans for revenue growth and profitability.

Components of Results of Operations

Revenues

We derive our revenues from subscription and professional services and other revenues.

Subscription Revenues. Our subscription revenues consist principally of fees from customers for accessing our
solutions and maintenance and support services that we generally offer under non-cancellable multi-year contracts, which
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typically range frff om three to fiff ve years forff the nCino Bank Operating System and one to three years forff SimpleNexus.
Specififf cally, we offff eff r:

• Client onboarding, loan origination, and deposit account opening appla ications targeted at a FI’s commercial,
small business, and retail lines of business, forff which we generally charge on a per seat basis.

• nIQ forff which we generally charge based on the asset size of the customer or on a usage basis.

• Through SimpleNexus, a digital homeownership platforff m uniting people, systems, and stages of the mortgage
process into a seamless end-to-end journey forff which we generally charge on a per seat basis.

• Maintenance and support services as well as internal-use or “sandbox” development licenses, forff which we
generally charge as a percentage of the related subscription feff es.

Our subscription revenues are generally recognized ratabla y over the term of the contract beginning upon activation.
For new customers, we may activate a portion of seats at inception of the agreement, with the balance activated at contractuat lly
specififf ed points in time thereaftff er, to pattern our invoicing aftff er the customer’s expected rate of implementation and adoption.
Where seats are activated in stages, we charge subscription feff es frff om the date of activation through the anniversaryrr of the initial
activation date, and annually thereaftff er. Subscription feff es associated with the nCino Bank Operating System are generally billed
annually in advance while subscription feff es forff SimpleNexus are generally billed monthly in advance. Maintenance and support
feff es, as well as development licenses, are provided over the same periods as the related subscriptions, so feff es are invoiced and
revenues are recognized over the same periods. Subscription feff es invoiced are recorded as defeff rred revenue pending recognition
as revenues. In certain cases, we are authorized to resell access to Salesforff ce’s CRM solution along with the nCino Bank
Operating System. When we resell such access, we charge a higher subscription price and remit a higher subscription feff e to
Salesforff ce forff these subscriptions.

Profeff ssional Services and Othett r Revenues. Profeff ssional services and other revenues consist of feff es forff
implementation and confiff guration assistance, training, and advisoryrr services. For enterprrr ise and larger regional FIs, we
generally work with SI partners to provide the maja ority of implementation services forff the nCino Bank Operating System, forff
which these SI partners bill our customers directly. We have historically delivered profeff ssional services ourselves forff
community banks and smaller credit unions and SimpleNexus has historically provided profeff ssional services directly to its
customers. Revenues forff implementation, training, and advisoryrr services are generally recognized on a proportional
perforff mance basis, based on labora hours incurred relative to total budgeted hours. To date, our losses on profeff ssional services
contracts have not been material. During the initial go-live period forff a customer on the nCino Bank Operating System,
profeff ssional services revenues generally make up a substantial portion of our revenues frff om that customer, whereas over time,
revenues frff om establa ished customers are more heavily weighted to subscriptions. While profeff ssional services revenues will
flff uctuat te as a percentage of total revenues in the futff urt e and tend to be higher in periods of faff ster growth, over time we expect to
see subscription revenues make up an increasing proportion of our total revenues.

CosCC t of Revenues and GrGG oss MarMM gir nii

CosCC t of Subscripti ion Revenues. Cost of subscription revenues consists of feff es paid to Salesforff ce forff access to the
Salesforff ce Platforff m, including Salesforff ce’s hosting infrff astrucr turt e and data center operations, along with certain integration feff es
paid to other third parties. When we resell access to Salesforff ce’s CRM solution, cost of subscription revenues also includes the
subscription feff es we remit to Salesforff ce forff providing such access. We also incur costs associated with access to other
platforff ms. In addition, cost of subscription revenues includes personnel-related costs associated with delivering maintenance
and support services, including salaries, benefiff ts and stock-based compensation expense, travel and related costs, amortization
of acquired developed technology, and allocated overhead. Our subscription gross margin will varyrr frff om period to period as a
funcff tion of the utilization of support personnel and the extent to which we recognize subscription revenues frff om the resale of
Salesforff ce’s CRM solution.

CosCC t of Profeff ssional Services and Othett r Revenues. Cost of profeff ssional services and other revenues consists
primarily of personnel-related costs associated with deliveryrr of these services, including salaries, benefiff ts and stock-based
compensation expense, travel and related costs, and allocated overhead. The cost of providing profeff ssional services is
signififf cantly higher as a percentage of the related revenues than forff our subscription services due to direct labora costs. The cost
of profeff ssional services revenues has increased in absa olute dollars as we have added new customer subscriptions that require
profeff ssional services and built-out our international profeff ssional services capaa bia lities. Realized effff eff ctive billing and utilization
rates drive flff uctuat tions in our profeff ssional services and other gross margin on a period-to-period basis.
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OpeOO ratitt nii g ExpeEE nses

Sales and MarMM krr ekk ting. Sales and marketing expenses consist primarily of personnel costs of our sales and marketing
employees, including salaries, sales commissions and incentives, benefiff ts and stock-based compensation expense, travel and
related costs. We capia talize incremental costs incurred to obtain contracts, primarily consisting of sales commissions, and
subsequently amortize these costs over the expected period of benefiff t, which we have determined to be appra oximately fourff
years. Sales and marketing expenses also include outside consulting feff es, marketing programs, including lead generation, costs
of our annual user confeff rence, advertising, trade shows, other event expenses, amortization of intangible assets, and allocated
overhead. We expect sales and marketing expenses will decrease as a percentage of revenues as we leverage the investments we
have made to date.

Research and Development. Research and development expenses consist primarily of salaries, benefiff ts and stock-
based compensation associated with our engineering, product and quality assurance personnel, as well as allocated overhead.
Research and development expenses also include the cost of third-party contractors. Research and development costs are
expensed as incurred. We expect research and development costs will decrease as a percentage of revenues as we leverage the
investments we have made to date.

General and Adminisii trt ative. General and administrative expenses consist primarily of salaries, benefiff ts and stock-
based compensation associated with our executive, fiff nance, legal, human resources, inforff mation technology, compliance and
other administrative personnel. General and administrative expenses also include accounting, auditing and legal profeff ssional
services feff es, travel and other corporrr ate-related expenses, and allocated overhead, as well as acquisition-related expenses, such
as legal and other profeff ssional services feff es. We expect general and administrative expenses will decrease as a percentage of
revenues as we leverage the investments we have made to date.

NonNN -OpeOO ratitt nii g InII come (E(( xpeEE nse)e

IntII erest IncII ome. Interest income consists primarily of interest earned on our cash and cash equivalents.

IntII erest ExEE pex nse. Interest expense consists primarily of interest related to our fiff nancing obligations along with
interest expense on borrowings, commitment feff es, and amortization of debt issuance costs associated with our secured
revolving credit faff cility.

Othett r IncII ome (E(( xEE pex nse)e , NeNN t. Other income (expense), net consists primarily of forff eign currency gains and losses,
the maja ority of which is due to intercompany loans that are denominated in currencies other than the underlying funcff tional
currency of the appla icabla e entity.

IncII ome TaxTT Provisii ion (B(( enefe iff t)t . Income tax provision (benefiff t) consists of feff deral and state income taxes in the
U.S. and income taxes in forff eign jurisdictions.
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Fiscal Year Ended January 31,
($ in thousands, except share and per share amounts) 2021 2022 2023

Revenues:
Subscription revenues $ 162,439 $ 224,854 $ 344,752
Profeff ssional services and other revenues 41,854 49,011 63,563

Total revenues 204,293 273,865 408,315
Cost of revenues:

Cost of subscription revenues 47,969 64,508 106,265
Cost of profeff ssional services and other revenues 40,166 46,905 63,341

Total cost of revenues 88,135 111,413 169,606
Gross profiff t 116,158 162,452 238,709

Operating expenses:
Sales and marketing 59,731 82,901 127,669
Research and development 58,263 79,363 121,576
General and administrative 40,772 71,545 83,477

Total operating expenses 158,766 233,809 332,722
Loss frff om operations (42,608) (71,357) (94,013)

Non-operating income (expense):
Interest income 361 194 403
Interest expense (130) (1,514) (2,807)
Other income (expense), net 1,693 (1,277) (1,356)

Loss beforff e income taxes (40,684) (73,954) (97,773)
Income tax provision (benefiff t) 586 (23,833) 4,071

Net loss (41,270) (50,121) (101,844)
Net loss attributabla e to redeemaba le non-controlling interest (1,130) (1,569) (1,119)
Adjustment attributabla e to redeemabla e non-controlling interest 396 894 1,995

Net loss attributabla e to nCino, Inc. $ (40,536) $ (49,446) $ (102,720)
Net loss per share attributabla e to nCino, Inc.:

Basic and diluted $ (0.46) $ (0.51) $ (0.93)
Weighted average number of common shares outstanding:

Basic and diluted 87,678,323 96,722,464 110,615,734

Results of Operations

The results of operations presented below should be reviewed in conjunction with the fiff nancial statements and
notes included elsewhere in this Annual Report on Form 10-K. The folff lowing tabla es present our selected consolidated
statements of operations data forff fiff scal 2021, 2022, and 2023 in both dollars and as a percentage of total revenues, except as
noted.

The comparabia lity of our operating results is impacted by our SimpleNexus acquisition. In our discussion of changes
in our results of operations forff our year-to-year comparisons between fiff scal 2023 and 2022, we disclose the impact of the
growth of revenues frff om SimpleNexus. Expense contributions frff om our SimpleNexus acquisition forff each of the respective
period comparisons generally were not separately identififf abla e due to the integration of this business into our existing operations.
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The Company recognized stock-based compensation expense as folff lows:

Fiscal Year Ended January 31,
($ in thousands) 2021 2022 2023

Cost of subscription revenues $ 576 $ 960 $ 1,430
Cost of profeff ssional services and other revenues 4,232 5,195 7,263
Sales and marketing 6,190 7,520 13,283
Research and development 5,463 6,186 11,602
General and administrative 8,747 8,616 16,654
Total stock-based compensation expense1 $ 25,208 $ 28,477 $ 50,232

1Includes $0.2 million benefiff t incurred forff the fiff scal year ended Januaryrr 31, 2023 in connection with the restrucrr turt ing plan
commenced in Januaryrr 2023. See Note 19 "Restrucr turt ing" of the notes to our consolidated fiff nancial statements included in Part
II, Item 8 of this Annual Report on Form 10-K forff more inforff mation.

The Company recognized amortization expense forff intangible assets as folff lows:

Fiscal Year Ended January 31,
($ in thousands) 2021 2022 2023

Cost of subscription revenues $ 1,525 $ 2,604 $ 17,019
Cost of profeff ssional services and other revenues — — 94
Sales and marketing 1,670 2,303 11,087
General and administrative 10 — —
Total amortization expense $ 3,205 $ 4,907 $ 28,200

Fiscal Year Ended January 31,
2021 2022 2023

Revenues:
Subscription revenues 79.5 % 82.1 % 84.4 %
Profeff ssional services and other revenues 20.5 17.9 15.6

Total revenues 100.0 100.0 100.0
Cost of revenues (percentage shown in comparison to related revenues):
Cost of subscription revenues 29.5 28.7 30.8
Cost of profeff ssional services and other revenues 96.0 95.7 99.7

Total cost of revenues 43.1 40.7 41.5
Gross profiff t 56.9 59.3 58.5

Operating expenses:
Sales and marketing 29.2 30.3 31.3
Research and development 28.5 29.0 29.8
General and administrative 20.0 26.1 20.4

Total operating expenses 77.7 85.4 81.5
Loss frff om operations (20.8) (26.1) (23.0)

Non-operating income (expense):
Interest income 0.2 0.1 0.1
Interest expense (0.1) (0.6) (0.7)
Other income (expense), net 0.8 (0.5) (0.3)

Loss beforff e income taxes (19.9) (27.1) (23.9)
Income tax provision (benefiff t) 0.3 (8.7) 1.0

Net loss (20.2)% (18.4)% (24.9)%
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Fiscal Year Ended January 31,
2022 2023

Revenues:
Subscription revenues $ 224,854 82.1 % $ 344,752 84.4 %
Profeff ssional services and other revenues 49,011 17.9 63,563 15.6

Total revenues $ 273,865 100.0 % $ 408,315 100.0 %

Subscripti ion Revenues

Subscription revenues increased $119.9 million forff fiff scal 2023 compared to fiff scal 2022, due to initial revenues
frff om customers who did not contribute to subscription revenues during the prior period, including customers added as a result
of our acquisition of SimpleNexus, and growth frff om existing customers within and across lines of business. Of the increase,
44.5% was attributabla e to increased revenues frff om existing customers as additional seats were activated in accordance with
contractuat l terms and customers expanded their adoption of our solutions, 8.7% was attributabla e to initial revenues frff om
customers who did not contribute to subscription revenues during the prior period, and 46.8% was attributabla e to revenues frff om
SimpleNexus. Subscription revenues were 84.4% of total revenues forff fiff scal 2023 compared to 82.1% of total revenues forff
fiff scal 2022, primarily due to growth in our installed base and SimpleNexus.

Profeff ssional Services and Othett r Revenues

Profeff ssional services and other revenues increased $14.6 million forff fiff scal 2023 compared to fiff scal 2022, primarily
due to the addition of new customers as well as expanded adoption by existing customers within and across lines of business
where implementation, confiff guration, and training services were required. 36.4% of the increase was attributabla e to revenues
frff om SimpleNexus.

CosCC t of Revenues and GrGG oss MarMM gir nii

Fiscal Year Ended January 31,
($ in thousands) 2022 2023
Cost of revenues (percentage shown in comparison to
related revenues):
Cost of subscription revenues $ 64,508 28.7 % $ 106,265 30.8 %
Cost of profeff ssional services and other revenues 46,905 95.7 63,341 99.7

Total cost of revenues $ 111,413 40.7 $ 169,606 41.5
Gross profiff t $ 162,452 59.3 % $ 238,709 58.5 %

CosCC t of Subscripti ion Revenues

Cost of subscription revenues increased $41.8 million forff fiff scal 2023 compared to fiff scal 2022, generating a gross
margin forff subscription revenues of 69.2% compared to a gross margin of 71.3% forff fiff scal 2022. The decrease in gross margin
percentage is primarily due to an increase of $14.4 million in amortization expense forff acquired developed technology related to
the acquisition of SimpleNexus included forff a fulff l year in fiff scal 2023 compared to less than a month in fiff scal 2022. Costs
related to Salesforff ce user feff es increased $11.9 million as we continued to add new customers and sell additional funcff tionality to
existing customers, and other costs of subscription revenues increased $10.1 million due to costs associated with access to other
platforff ms and data center costs. Personnel costs, including stock-based compensation expense, increased $4.3 million due to an
increase in average headcount, including headcount frff om the acquisition of SimpleNexus contributing forff a fulff l year in fiff scal
2023 compared to less than a month in fiff scal 2022. The increase in cost of subscription revenues also included an increase of
$0.8 million in allocated overhead costs due to growth supporting our continued business expansion. We expect the cost of
subscription revenues will continue to increase in absa olute dollars as the number of users of the nCino Bank Operating System
grows.

Comparison of the Fiscal Years Ended January 31, 2022 and 2023

Revenues

($ in thousands)
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CosCC t of Profeff ssional Services and Othett r Revenues

Cost of profeff ssional services and other revenues increased $16.4 million forff fiff scal 2023 compared to fiff scal 2022,
generating a gross margin forff profeff ssional services and other revenues of 0.3% compared to a gross margin of 4.3% forff fiff scal
2022. For fiff scal 2023, personnel costs, including stock-based compensation expense, increased $13.6 million forff profeff ssional
services compared to the prior year period due to an increase in average headcount, including headcount frff om the acquisition of
SimpleNexus contributing forff a fulff l year in fiff scal 2023 compared to less than a month in fiff scal 2022. Also included in the
increase in personnel costs is $0.3 million in restrucr turt ing costs incurred in connection with the headcount reductions in Januaryrr
2023. The increase in cost of profeff ssional services and other revenues also included an increase of $1.7 million in allocated
overhead costs due to growth supporu ting our business, an increase of $0.8 million in travel-related costs, and a $0.4 million
increase in reimbursabla e travel and related expenses forff the profeff ssional services organization. The decrease in our profeff ssional
services and other gross margin forff fiff scal 2023 was primarily due to a decline in realized effff eff ctive billing and utilization rates in
our profeff ssional services teams.

OpeOO ratitt nii g ExpeEE nses

Fiscal Year Ended January 31,
($ in thousands) 2022 2023

Operating expenses:
Sales and marketing $ 82,901 30.3 % $ 127,669 31.3 %
Research and development 79,363 29.0 121,576 29.8
General and administrative 71,545 26.1 83,477 20.4

Total operating expenses 233,809 85.4 332,722 81.5
Loss frff om operations $ (71,357) (26.1)% $ (94,013) (23.0)%

Sales and MarMM krr ekk ting

Sales and marketing expenses increased $44.8 million forff fiff scal 2023 compared to fiff scal 2022, primarily due to an
increase of $24.9 million in personnel costs, including stock-based compensation expense, mainly frff om an increase in average
headcount, including headcount frff om the acquisition of SimpleNexus contributing forff a fulff l year in fiff scal 2023 compared to less
than a month in fiff scal 2022. Also included in the increase in personnel costs is $1.3 million in restrucr turt ing costs incurred in
connection with the headcount reductions in Januaryrr 2023. The increase in personnel costs was partially offff sff et by a decrease in
expatriate tax equalization expenses compared to fiff scal 2022. Amortization expense forff acquired customer relationships and
trade name increased $8.8 million related to the acquisition of SimpleNexus. The increase in sales and marketing expenses also
included an increase of $4.1 million in sales-related travel costs, an increase of $3.4 million in marketing costs primarily
attributabla e to the re-establa ishment of in-person confeff rences folff lowing COVID-19, an increase of $2.7 million in allocated
overhead costs, and an increase of $0.9 million in third-party consulting feff es.

Our sales and marketing headcount decreased by 2 frff om Januaryrr 31, 2022 to Januaryrr 31, 2023. In the fourff th
quarter of fiff scal 2023 due to a change in responsibilities, 12 employees moved to our general and administrative department
frff om our sales and marketing department. We expect sales and marketing expenses will decrease as a percentage of revenues as
we leverage the investments we have made to date.

Research and Development

Research and development expenses increased $42.2 million forff fiff scal 2023 compared to fiff scal 2022, primarily due
to an increase of $41.2 million in personnel costs, including stock-based compensation expense, mainly frff om an increase in
average headcount, including headcount frff om the acquisition of SimpleNexus contributing forff a fulff l year in fiff scal 2023
compared to less than a month in fiff scal 2022. Also included in the increase in personnel costs is $2.0 million in restrucr turt ing
costs incurred in connection with the headcount reductions in Januaryrr 2023. The increase in research and development expenses
also included an increase of $3.9 million in allocated overhead costs due to growth supporting our continued business
expansion and an increase of $1.0 million in travel-related costs, partially offff sff et by a $4.0 million decrease in third party
profeff ssional feff es as a result of lower contract research and development spend.

Our research and development headcount grew by 32 frff om Januaryrr 31, 2022 to Januaryrr 31, 2023. We expect
research and development expenses will decrease as a percentage of revenues as we leverage the investments we have made to
date.
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General and Adminisii trt ative

General and administrative expenses increased $11.9 million forff fiff scal 2023 compared to fiff scal 2022, primarily due
to an increase of $19.2 million in personnel costs, including stock-based compensation, frff om additional headcount as we
continued to scale our business, mainly frff om an increase in average headcount, including headcount frff om the acquisition of
SimpleNexus contributing forff a fulff l year in fiff scal 2023 compared to less than a month in fiff scal 2022. Also included in the
increase in personnel costs is $1.2 million in restrucr turt ing costs incurred in connection with the headcount reductions in Januaryrr
2023. The increase in general and administrative spend also included an increase of $2.7 million in allocated overhead and other
general and administrative costs and an increase of $0.7 million in travel-related costs. Third party profeff ssional feff es decreased
$10.6 million forff fiff scal 2023 compared to fiff scal 2022, mostly attributabla e to a decrease in third party profeff ssional feff es and
expenses related to acquisition costs forff SimpleNexus and feff es and expenses related to the government antitrusr t investigation
and related civil action disclosed in Item 3 "Legal Proceedings" of Part I of this Annual Report on Form 10-K (the "Antitrusr t
Matters") partially offff sff et by an increase in other profeff ssional feff es.

Our general and administrative headcount grew by 20 frff om Januaryrr 31, 2022 to Januaryrr 31, 2023. In the fourff th
quarter of fiff scal 2023 due to a change in responsibilities, 12 employees moved frff om our sales and marketing department to our
general and administrative department. We expect general and administrative expenses will decrease as a percentage of
revenues as we leverage the investments we have made to date.

NonNN -OpeOO ratitt nii g InII come (E(( xpeEE nse)e

Fiscal Year Ended January 31,
($ in thousands) 2022 2023

Interest income $ 194 0.1 % $ 403 0.1 %
Interest expense (1,514) (0.6) (2,807) (0.7)
Other income (expense), net (1,277) (0.5) (1,356) (0.3)

Interest expense increased $1.3 million primarily due to a larger balance on our fiff nancing obligations forff leases forff
which we are considered the owners forff accounting purposr es, and also due to interest expenses associated with a credit
agreement forff a senior secured revolving credit faff cility of up to $50.0 million we entered into on Februar ryrr 11, 2022 (the "Credit
Facility") that was not in place in the prior comparative year.

InII come TaxTT PrPP ovisii ion (B(( enefe iff tii )t

Fiscal Year Ended January 31,
($ in thousands) 2022 2023

Income tax provision (benefiff t) $ (23,833) (8.7)% $ 4,071 1.0 %

Income tax provision was $4.1 million forff fiff scal 2023 compared to a benefiff t of $23.8 million forff fiff scal 2022 and
resulted in an effff eff ctive tax rate of (4.2)% compared to 32.2% in the prior fiff scal year. In fiff scal 2023, the income tax provision
was primarily due to taxes frff om profiff tabla e jurisdictions outside of the U.S., which includes withholding taxes. In fiscal 2022,
the income tax benefiff t was primarily due to the reduction of the valuation allowance frff om the acquisition of SimpleNexus,
offff sff et by a tax provision frff om profiff tabla e jurisdictions outside of the U.S.

See Note 12 "Income Taxes" of the notes to our consolidated fiff nancial statements included in Part II, Item 8 of this
Annual Report on Form 10-K forff furff ther details on the components of income tax and a reconciliation of the U.S. feff deral
statutt oryrr rate to the effff eff ctive tax rate.

We continue to maintain a valuation allowance against our defeff rred assets in most jurisdictions, including the U.S.
It is determined by management when a valuation allowance should be recorded, utilizing signififf cant judgement and the use of
estimates.

Beginning in fiff scal 2023, we have adopted, as required, Code Section 174, as amended by the Tax Cuts and Jobs
Act of 2017. For U.S. income tax purposrr es, the option to deduct research and development expenditurt es is no longer availabla e
and thus requires us to capia talize and amortize these expenditurt es over either a fiff ve- or fiff ftff een-year period. This will result in
the repartition of our defeff rred tax asset balances frff om net operating losses and tax credit carryfrr orff wards to non-tax attribute
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defeff rred tax balances. In addition, this may reduce our operating cash flff ows in futff urt e periods through cash remittances of U.S.
feff deral and state income tax.

Comparison of the Fiscal Years Ended January 31, 2021 and 2022

For a discussion of our results of operations forff the fiff scal year ended Januaryrr 31, 2022 compared to the fiff scal year
ended Januaryrr 31, 2021, please refeff r to Part II, Item 7, “Management's Discussion and Analysis of Financial Condition and
Results of Operations” in our Annual Report on Form 10-K forff the fiff scal year ended Januaryrr 31, 2022, fiff led with the SEC on
March 31, 2022.

Non-GAAP Financial Measure

In addition to providing fiff nancial measurements based on generally accepted accounting principles in the United
States of America ("GAAP"), we provide an additional fiff nancial metric that is not prepared in accordance with GAAP ("non-
GAAP"). Management uses this non-GAAP fiff nancial measure, in addition to GAAP fiff nancial measures, to understand and
compare operating results across accounting periods, forff fiff nancial and operational decision making, forff planning and
forff ecasting purposr es, and to evaluate our fiff nancial perforff mance. We believe that this non-GAAP fiff nancial measure helps us to
identifyff underlying trends in our business that could otherwise be masked by the effff eff ct of the expenses that we exclude in the
calculations of the non-GAAP fiff nancial measure.

Accordingly, we believe that this fiff nancial measure reflff ects our ongoing business in a manner that allows forff
meaningfulff comparisons and analysis of trends in the business and provides usefulff inforff mation to investors and others in
understanding and evaluating our operating results, and enhancing the overall understanding of our past perforff mance and futff urt e
prospects. Although the calculation of non-GAAP fiff nancial measures may varyrr frff om company to company, our detailed
presentation may faff cilitate analysis and comparison of our operating results by management and investors with other peer
companies, many of which use a similar non-GAAP fiff nancial measure to supplement their GAAP results in their public
disclosures. This non-GAAP fiff nancial measure is non-GAAP operating loss, as discussed below.

Non-NN GAGG AP operating loss. Non-GAAP operating loss is defiff ned as loss frff om operations as reported in our
consolidated statements of operations excluding the impact of amortization of intangible assets, stock-based compensation
expense, acquisition-related expenses, legal expenses related to certain litigation, and restrucr turt ing and related charges,
resulting frff om the Restrucrr turt ing Plan. See Note 19 "Restrucrr turt ing" of the notes to our consolidated fiff nancial statements
included in Part II, Item 8 of this Annual Report on Form 10-K forff more inforff mation on the charges related to the Restrucrr turt ing
Plan. Non-GAAP operating loss is widely used by securities analysts, investors, and other interested parties to evaluate the
profiff tabia lity of companies. Non-GAAP operating loss eliminates potential diffff eff rences in perforff mance caused by these items that
are not indicative of the Company's ongoing operating perforff mance and hinders comparabia lity with prior and futff uret
perforff mance.

This non-GAAP fiff nancial measure does not replace the presentation of our GAAP fiff nancial results and should only
be used as a supplement to, not as a substitutt e forff , our fiff nancial results presented in accordance with GAAP. There are
limitations in the use of non-GAAP measures because they do not include all of the expenses that must be included under
GAAP and because they involve the exercise of judgment concerning exclusions of items frff om the comparabla e non-GAAP
fiff nancial measure. In addition, other companies may use other measures to evaluate their perforff mance, or may calculate non-
GAAP measures diffff eff rently, all of which could reduce the usefulff ness of our non-GAAP fiff nancial measures as tools forff
comparison.
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The folff lowing tabla e reconciles non-GAAP operating loss to loss frff om operations, the most directly comparabla e
fiff nancial measure, calculated and presented in accordance with GAAP (in thousands):

Fiscal Year Ended January 31,
($ in thousands) 2021 2022 2023

GAAP loss frff om operations $ (42,608) $ (71,357) $ (94,013)
Adjd ustments

Amortization of intangible assets 3,205 4,907 28,200
Stock-based compensation expense 25,208 28,477 50,232
Acquisition-related expenses — 10,006 2,276
Litigation expenses1 — 10,326 6,147
Restrucrr turt ing and related charges2 — — 5,017

Total adjustments 28,413 53,716 91,872
Non-GAAP operating loss $ (14,195) $ (17,641) $ (2,141)

1Represents legal expenses related to the Antitrusr t Matters and a shareholder derivative lawsuit.
2Stock-based compensation benefiff t of $0.2 million related to restrucr turt ing is included on the stock-based compensation expense
line item.

Liquidity and Capital Resources

As of Januaryrr 31, 2023, we had $82.0 million in cash and cash equivalents, and an accumulated defiff cit of $310.3
million. Our net losses have been driven by our investments in developing the nCino Bank Operating System, expanding our
sales and marketing organization, and scaling our fiff nance and administrative funcff tions to support our rapia d growth. We expect
to continue to incur operating losses on a GAAP basis forff the forff eseeabla e futff urt e.

To date, we have fundeff d our capia tal needs through issuances of common stock and operating cash flff ows. Beginning
in the three months ended April 30, 2022 and again during the three months ended October 31, 2022, we supplemented our
liquidity with our revolving line of credit. In July 2020, we closed our IPO of 9,269,000 shares of common stock (including
shares issued pursuant to the exercise in fulff l of the underwriters' options to purchase additional shares) at a public offff eff ring price
of $31.00 per share, resulting in aggregate net proceeds to us of $268.4 million aftff er deducting underwriting discounts and
commissions. We used a maja ority of the proceeds frff om our initial public offff eff ring in July 2020, which were in our cash and cash
equivalents on the balance sheet, to consummate the acquisition of SimpleNexus in Januaryrr 2022. We generally bill and collect
frff om our customers annually in advance. Our billings are subject to seasonality, with billings in the fiff rst and fourff th quarters of
our fiff scal year substantially higher than in the second and third quarters. Because we recognize revenues ratabla y, our defeff rred
revenue balance mirrors the seasonality of our billings. In addition, our advanced billing and collection coupled with our recent
growth has resulted in our cash used in operating activities generally being less than our net operating losses in recent periods.

On Februarr ryrr 11, 2022, we entered into the Credit Facility of up to $50.0 million. We borrowed and repaid $20.0
million under the Credit Facility during the three months ended April 30, 2022 and borrowed $30.0 million during the three
months ended October 31, 2022. As of Januaryrr 31, 2023, the Company had $30.0 million outstanding and no letters of credit
issued under the Credit Facility and was in compliance with all covenants. See Note 15 "Revolving Credit Facility" of the notes
to our consolidated fiff nancial statements included in Part II, Item 8 of this Annual Report on Form 10-K forff more inforff mation.

We believe that current cash and cash equivalents as well as borrowings availabla e under the Credit Facility will be
suffff iff cient to fundff our operations and capia tal requirements forff at least the next 12 months. Our futff urt e capia tal requirements will
depend on many faff ctors, including our growth rate, the timing and extent of spending to support research and development
effff orff ts to enhance the nCino Bank Operating System and introduce new appla ications, market acceptance of our solutions, the
continued expansion of our sales and marketing activities, capia tal expenditurt e requirements, and any potential futff urt e
acquisitions. We may frff om time-to-time seek to raise additional capia tal to support our growth. Any equity fiff nancing we may
undertake could be dilutive to our existing stockholders, and any debt fiff nancing we may undertake could require debt service
and fiff nancial and operational covenants that could adversely affff eff ct our business. There is no assurance we would be abla e to
obtain futff urt e fiff nancing on acceptabla e terms or at all.
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Summaryrr Cash Flow inforff mation forff fiff scal 2021, 2022, and 2023 are set forff th below.

Fiscal Year Ended January 31,
($ in thousands) 2021 2022 2023

Net cash provided by (used in) operating activities $ 9,222 $ (19,229) $ (15,381)
Net cash used in investing activities (4,338) (278,488) (20,725)
Net cash provided by fiff nancing activities 274,121 15,922 36,712

NeNN t CasCC h UsUU ed in OpeO rating Activities

The $15.4 million used in operating activities in fiff scal 2023 reflff ects our net loss of $101.8 million and $14.9
million used in changes in working capia tal accounts, partially offff sff et by $101.3 million in non-cash charges. Non-cash charges
primarily consisted of stock-based compensation, depreciation and amortization, amortization of costs capia talized to obtain
revenue contracts, non-cash operating lease costs, forff eign currency losses related to intercompany loans and transactions,
defeff rred income taxes, and provision forff bad debt. Cash used in working capia tal accounts was principally a funcff tion of a $26.8
million increase in accounts receivabla e due to the timing of billings and collections frff om customers, an increase of $12.2
million of capia talized costs to obtain revenue contracts, which primarily relates to payments forff sales commissions as we
expand our customer base, a decrease of $4.8 million in operating lease liabia lities, a $3.4 million increase in prepaid expenses
and other assets, and a $1.2 million decrease in accruer d expenses and other current liabia lities. The cash used in working capia tal
accounts was partially offff sff et by a $33.5 million increase in defeff rred revenue, as we expanded our customer base and renewed
existing customers.

The $19.2 million used in operating activities in fiff scal 2022 reflff ects our net loss of $50.1 million, partially offff sff et by
$24.5 million in non-cash charges and $6.4 million generated by changes in working capia tal accounts. Non-cash charges
primarily consisted of stock-based compensation, defeff rred income taxes, depreciation and amortization, amortization of costs
capia talized to obtain revenue contracts, non-cash operating lease costs, and forff eign currency losses related to intercompany
loans and transactions. Cash generated by working capia tal accounts was principally a funcff tion of a $24.3 million increase in
defeff rred revenue, as we expanded our customer base and renewed existing customers, a $7.3 million increase in accruer d
expenses and other current liabia lities, and a $4.4 million increase in accounts payabla e. The cash generated by working capia tal
accounts was partially offff sff et by an increase of $13.5 million in accounts receivabla e due to the timing of billings and collections
frff om customers, an increase of $11.0 million of capia talized costs to obtain revenue contracts, which primarily relates to
payments forff sales commissions as we expand our customer base, a decrease of $2.6 million in operating lease liabia lities, and a
$2.5 million increase in prepaid expenses and other assets.

NeNN t CasCC h UsUU ed in InvII esting Activities

The $20.7 million used in investing activities in fiff scal 2023 was comprised of $18.3 million used forff the purchase
of property and equipment and the completion of leasehold improvements to our additional headquarter building to support the
expansion of our business, $2.5 million forff the purchase of prefeff rred stock in Zest AI, and $0.6 million forff an asset acquisition
completed in August 2022. The cash used in investing activities was partially offff sff et by $0.7 million received forff a net working

nCiCC nii o K.KKK .KK

In fiff scal 2020, we establa ished nCino K.K., a Japaa nese company in which we own a controlling interest, forff
purposrr es of faff cilitating our entryrr into the Japaa nese market. We have consolidated the results of operations and fiff nancial
condition of nCino K.K. since its inception. Pursuant to an agreement with the holders of the non-controlling interest in nCino
K.K., beginning in 2027 we may redeem the non-controlling interest, or be required to redeem such interest by the holders
thereof,ff based on a prescribed foff rmula derived frff om the relative revenues of nCino K.K. and the Company. The balance of the
redeemabla e non-controlling interest is reported on our balance sheet below total liabia lities but abovea stockholders’ equity at the
greater of the initial carryirr ng amount adjusted forff the redeemabla e non-controlling interest’s share of earnings or losses and other
comprehensive income or loss, or its estimated redemption value. As of Januaryrr 31, 2022 and Januaryrr 31, 2023, the redeemabla e
non-controlling interest was $2.9 million and $3.6 million, respectively.

As part of our joint venturt e obligations, we may be required to make an additional cash capia tal contribution of up to
$5.0 million to nCino K.K. during fiff scal 2024.

CasCC h FlFF owll sw
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capia tal adjustment frff om our SimpleNexus acquisition. The $278.5 million used in investing activities in fiff scal 2022 comprised
of $269.0 million used forff the acquisition of SimpleNexus, $5.5 million used forff the purchase of property and equipment and
leasehold improvements to support the expansion of our business, and $4.0 million used forff the purchase of an investment.

NeNN t CasCC h Provided by FiFF nancing Activities

The $36.7 million provided by fiff nancing activities in fiff scal 2023 was comprised principally of $50.0 million of
proceeds frff om borrowings on the Credit Facility to expand our liquidity, $4.5 million in proceeds frff om stock issuances under
the employee stock purchase plan, and $3.8 million of proceeds frff om the exercise of stock options. The cash provided by
fiff nancing activities was partially reduced by payments of $20.0 million on the Credit Facility, principal payments of $1.1
million on fiff nancing obligations, and payments of debt issuance costs of $0.4 million. The $15.9 million provided by fiff nancing
activities in fiff scal 2022 comprised principally of $13.9 million of proceeds frff om the exercise of stock options and $2.5 million
in proceeds frff om stock issuances under the employee stock purchase plan, partially reduced by stock issuance costs of $0.2
million forff shares issued in consideration forff the SimpleNexus acquisition, and principal payments of $0.3 million on the
fiff nancing obligation.

Contractual Obligations and Commitments

Our estimated futff urt e obligations principally consist of leases related to our faff cilities, purchase obligations related
primarily to licenses and hosting services, fiff nancing obligations forff leases forff which we are considered the owners forff
accounting purposr es, and the Credit Facility. See Note 14 "Leases," Note 15 "Revolving Credit Facility," and Note 16
"Commitments and Contingencies" of the notes to our consolidated fiff nancial statements included in Part II, Item 8 of this
Annual Report on Form 10-K forff more inforff mation.

Critical Accounting Policies and Estimates

Our consolidated fiff nancial statements are prepared in accordance with GAAP. The preparation of these fiff nancial
statements requires our management to make estimates and assumptions that affff eff ct the reported amounts of assets, liabia lities,
revenues, expenses, and related disclosures. Our estimates are based on our historical experience and on various other faff ctors
that we believe are reasonabla e under the circumstances, the results of which forff m the basis forff making judgments abouta the
carryirr ng value of assets and liabia lities that are not readily appaa rent frff om other sources. Actuat l results may diffff eff r frff om these
judgments and estimates under diffff eff rent assumptions or conditions and any such diffff eff rences may be signififf cant.

We believe that the folff lowing accounting policies involve a high degree of judgment and complexity. Accordingly,
these are the policies we believe are the most critical to aid in fulff ly understanding and evaluating our consolidated fiff nancial
condition and results of our operations. See Note 2 "Summaryrr of Signififf cant Accounting Policies" of the notes to our
consolidated fiff nancial statements included in Part II, Item 8 of this Annual Report on Form 10-K, forff a description of our other
signififf cant accounting policies. The preparation of our consolidated fiff nancial statements in conforff mity with accounting
principles generally accepted in the U.S. requires us to make estimates and judgments that affff eff ct the amounts reported in those
fiff nancial statements and accompanying notes. Although we believe that the estimates we use are reasonabla e, due to the inherent
uncertainty involved in making those estimates, actuat l results reported in futff urt e periods could diffff eff r frff om those estimates.

Revenue Recognitii itt on

We derive our revenues frff om subsu criptions and profeff ssional services. We recognize revenues when a contract
exists between the Company and a customer and upon transfeff r of control of promised products or services to such customer in
an amount that reflff ects the consideration we expect to receive in exchange forff those products or services. We enter into
contracts that can include various combinations of subscriptions and profeff ssional services, which may be capaa bla e of being
distinct and accounted forff as separate perforff mance obligations, or in the case of offff eff rings such as subscriptions, services and
support, accounted forff as a single perforff mance obligation. Revenues are recognized net of allowances and any taxes collected
frff om customers, which are subsequently remitted to governmental authorities.

We determine revenue recognition through the folff lowing steps:

• Identififf cation of the contract, or contracts, with a customer;

• Identififf cation of the perforff mance obligations in the contract;
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• Determination of the transaction price;

• Allocation of the transaction price to the perforff mance obligations in the contract; and

• Recognition of revenues when, or as, the Company satisfiff es a perforff mance obligation

Subscripti ion Revenues

Subscription revenues primarily consist of feff es forff providing customers access to our solutions, with routine
customer support and maintenance related to email and phone support, bug fiff xes, and unspecififf ed softff ware updates and
upgrades released when and if availabla e during the maintenance term. Revenues are generally recognized on a ratabla e basis over
the contract term beginning on the date that our service is made availabla e to the customer, which we believe best reflff ects the
manner in which our customers utilize our subscription offff eff rings. Arrangements with customers do not provide the customer
with the right to take possession of the softff ware supporting the cloud-based appla ication service at any time and, as a result, are
accounted forff as a service contract. Generally, our subscription contracts forff the nCino Bank Operating System are three years
or longer in length, billed annually in advance, are non-cancelabla e, and do not contain refund-ff type provisions. Subscription
contracts forff SimpleNexus typically range frff om one to three years and are generally billed monthly in advance. Subscription
arrangements forff the nCino Bank Operating System that are cancelabla e generally have penalty clauses.

Profeff ssional Services and Othett r Revenues

Profeff ssional services and other revenues primarily consist of feff es forff deployment, confiff guration, and optimization
services, as well as training. The maja ority of our profeff ssional services contracts revenues are recognized over time based on a
proportional perforff mance methodology which utilizes input methods. Profeff ssional services contracts are billed on a time and
materials or fiff xed feff e basis.

ContCC rt actstt withtt MulMM tipli e Perfr orff mance Obligati ions

Most of our contracts with customers contain multiple perforff mance obligations. For these contracts, we account forff
individual perforff mance obligations separately if they are distinct. The transaction price is allocated to the separate perforff mance
obligations on a relative standalone selling price (“SSP”) basis. We determine SSP by considering its overall pricing objectives
and market conditions. Signififf cant pricing practices taken into consideration include our discounting practices, the size and
volume of our transactions, the customer demographia c, the geographia c area where services are sold, price lists, our go-to-
market strategy, historical sales, and contract prices. As our go-to-market strategies evolve, we may modifyff its pricing practices
in the futff urt e, which could result in changes to SSP.

Given the variabia lity of pricing, we use a range of SSP. We determine the SSP range using inforff mation that may
include market conditions or other observabla e inputs. We typically have more than one SSP forff individual products and services
due to the stratififf cation of products and services by customer size.

Remaining perforff mance obligations ("RPOs") represent contracted revenues that have not yet been recognized,
including defeff rred revenue and unbilled amounts that we expect will be recognized as revenues in futff urt e periods. Our reported
RPO balance is inflff uenced by several faff ctors, including the timing of renewals, average contract terms, and forff eign currency
exchange rates. Because we oftff en enter into large, multi-year contracts and the timing of renewal of these contracts varies by
customer, our reported RPOs may flff uctuat te signififf cantly frff om period to period, and we do not believe this measure is a usefulff
gauge of our futff urt e perforff mance. For these reasons, we do not use RPOs as a tool forff managing our business.

Businii ess ComCC binii atitt ons

We use our best estimates and assumptions to assign faff ir value to tangible and intangible assets acquired and
liabia lities assumed at the acquisition date. The estimates of faff ir value require management to make estimates of,ff among other
things, futff urt e expected cash flff ows, obsolescence lifeff and faff ctor, and discount rates. The excess of the purchase price over the
faff ir value of net assets acquired is recorded as goodwill. While we use our best estimates and assumptions, our estimates are
inherently uncertain and subject to refiff nement. As a result, during the measurement period, which may be up to one year frff om
the acquisition date, the Company may record adjustments to the faff ir value of these tangible and intangible assets acquired and
liabia lities assumed, with the corresponding offff sff et to goodwill. Upon conclusion of the measurement period or fiff nal
determination of the faff ir value of assets acquired or liabia lities assumed, whichever comes fiff rst, any subsequent adjustments are
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recorded to the Company's consolidated statements of operations. Determining the usefulff lifeff of an intangible asset also requires
judgment as diffff eff rent types of intangible assets have diffff eff rent lives.

InII come TaxeTT s

Accruer d income taxes are reported as a component of either accounts receivabla e or other accruerr d liabia lities, as
appra opriate, in our consolidated balance sheets and reflff ect our estimate of income taxes to be paid or received.

Defeff rred income taxes represent the amount of futff urt e income taxes to be paid or refundeff d and are accounted forff
using the asset and liabia lity method. Temporaryrr diffff eff rences are the diffff eff rences between the reported amounts of assets and
liabia lities and their tax bases. We recognize defeff rred tax assets forff temporaryrr deductible diffff eff rences and defeff rred tax liabia lities
forff temporaryrr taxabla e diffff eff rences. Defeff rred tax assets are also recorded forff any tax attributes, such as net operating losses and
tax credit carryfrr orff wards.

A valuation allowance is provided against a defeff rred tax asset when we determine that it is more likely than not that
all, or a portion of,ff the balance will not be realized. This requires management to utilize signififf cant judgement and the use of
estimates. Any realization of the Company’s defeff rred tax assets is based upon the evaluation of fourff sources of taxabla e income,
the futff urt e reversals of taxabla e temporaryrr diffff eff rences, futff urt e taxabla e income exclusive of reversing temporaryrr diffff eff rences and
carryfrr orff wards, taxabla e income in prior carrybarr ck years, and tax-planning strategies. At Januaryrr 31, 2023, we determined that it
is more likely than not that the maja ority of our defeff rred tax assets will not be realized and as such, recorded a valuation
allowance of $138.4 million against our defeff rred tax assets of $192.4 million as of that date.

The Company is subject to income tax in the U.S., multiple state and local jurisdictions and various forff eign
countries. The tax laws and regulations in each jurisdiction may be interprr eted diffff eff rently in certain situat tions, which could
result in diffff eff ring fiff nancial results. The Company is required to exercise judgement regarding the appla ication of these tax laws
and regulations. Through this judgement process, the Company will evaluate and recognize any tax liabia lities related to any
income tax uncertainties. Due to the complexity of any uncertainty, the ultimate resolution may result in a remittance that is
diffff eff rent frff om the current estimate of any tax liabia lities.

Recent Accounting Pronouncements

See Note 2 "Summaryrr of Signififf cant Accounting Policies" of the notes to our consolidated fiff nancial statements
included in Part II, Item 8 of this Annual Report on Form 10-K forff recently adopted accounting pronouncements and recently
issued accounting pronouncements not yet adopted if appla icabla e.

Item 7A. Quantitative and Qualitative Disclosures About Market Risk

We are exposed to market risks in the ordinaryrr course of our business. Market risk represents the risk of loss that
may impact our fiff nancial position due to adverse changes in fiff nancial market prices and rates. Our market risk exposure is
primarily the result of flff uctuat tions in interest rates and forff eign currency exchange rates.

InII tett rest Ratett Risii k

At Januaryrr 31, 2023, we had cash, cash equivalents and restricted cash of $87.4 million, which consisted primarily
of bank deposits and money market fundsff . Interest-earning instrumr ents carryrr a degree of interest rate risk. However, our
historical interest income has not flff uctuat ted signififf cantly. A hypothetical 10% change in interest rates would not have had a
material impact on our fiff nancial results included in this Annual Report on Form 10-K. We do not enter into investments forff
trading or speculative purposr es and have not used any derivative fiff nancial instrumr ents to manage our interest rate risk exposure.

On Februarr ryrr 11, 2022, we entered into a senior secured revolving credit faff cility of up to $50.0 million. Borrowings
bear interest, at the Company's option, at: (i) a base rate equal to the greater of (a) the lender’s “prime rate”, (b) the feff deral
fundsff rate plus 0.50%, and (c) the Bloomberg Short Term Bank Yield Index ("BSBY") rate plus 1.00%, plus a margin of 0.00%
(provided that the base rate shall not be less than 0.00%); or (ii) the BSBY rate (provided that the BSBY shall not be less than
0.00%), plus a margin of 1.00%. As a result, we are exposed to increased interest rate risk as we make draws. At Januaryrr 31,
2023, we had $30.0 million outstanding under the Credit Facility. We are exposed to the risk of increasing interest rates as the
Credit Facility is at a variabla e interest rate. As of Januaryrr 31, 2023, the appla icabla e interest rate was appra oximately 5.57%. A
hypothetical 100 basis point change in interest rates would not have had a material impact on our fiff nancial results included in
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this Annual Report on Form 10-K. See Note 15, "Revolving Credit Facility" of the notes to our consolidated fiff nancial
statements included in Part II, Item 8 of this Annual Report on Form 10-K forff additional inforff mation.

ForFF eigni CuCC rrencyc ExcEE hange Risii k

Our reporting currency is the U.S. dollar and the funcff tional currency of each of our subsidiaries is its local
currency. The assets and liabia lities of each of our subsidiaries are translated into U.S. dollars at exchange rates in effff eff ct at each
balance sheet date. Revenues and expenses are translated using the average exchange rate forff the relevant period. Equity
transactions are translated using historical exchange rates. Decreases in the relative value of the U.S. dollar to other currencies
may negatively affff eff ct revenues and other operating results as expressed in U.S. dollars. Foreign currency translation
adjustments are accounted forff as a component of accumulated other comprehensive income (loss) within stockholders’ equity.
Gains or losses due to transactions in forff eign currencies are included in non-operating income (expense), other in our
consolidated statements of operations. Furthermore, our customers outside of the U.S. typically pay us in local currency. We
have not engaged in hedging of forff eign currency transactions to date, although we may choose to do so in the futff urt e. We do not
believe that an immediate 10% increase or decrease in the relative value of the U.S. dollar to other currencies would have a
material effff eff ct on operating results or fiff nancial condition.
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Report of Independent Registered Public Accounting Firm

To the Stockholders and the Board of Directors of nCino, Inc.

Opinion on the Financial Statements

We have audited the consolidated balance sheets of nCino, Inc. (the Company) as of January 31, 2022 and 2023, the related
consolidated statements of operations, comprehensive loss, stockholders' equity and cash flows for each of the three years in the
period ended January 31, 2023, and the related notes, as well as the financial statement schedule listed in the Index at Item 15.2.
(collectively referred to as the “consolidated financial statements”). In our opinion, the consolidated financial statements present
fairly, in all material respects, the financial position of the Company at January 31, 2022 and 2023, and the results of its
operations and its cash flows for each of the three years in the period ended January 31, 2023, in conformity with U.S. generally
accepted accounting principles.

We have also audited, in accordance with the standards of the Public Company Accounting Oversight Board (PCAOB), the
Company’s internal control over financial reporting as of January 31, 2023, based on criteria established in Internal Control-
Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013 framework) and
our report dated March 28, 2023 expressed an unqualified opinion thereon.

Basis for Opinion

These financial statements are the responsibility of the Company's management. Our responsibility is to express an opinion on the
Company’s financial statements based on our audits. We are a public accounting firm registered with the PCAOB and are
required to be independent with respect to the Company in accordance with the U.S. federal securities laws and the applicable
rules and regulations of the Securities and Exchange Commission and the PCAOB.

We conducted our audits in accordance with the standards of the PCAOB. Those standards require that we plan and perform the
audit to obtain reasonable assurance about whether the financial statements are free of material misstatement, whether due to error
or fraud. Our audits included performing procedures to assess the risks of material misstatement of the financial statements,
whether due to error or fraud, and performing procedures that respond to those risks. Such procedures included examining, on a
test basis, evidence regarding the amounts and disclosures in the financial statements. Our audits also included evaluating the
accounting principles used and significant estimates made by management, as well as evaluating the overall presentation of the
financial statements. We believe that our audits provide a reasonable basis for our opinion.

Critical Audit Matters

The critical audit matters communicated below are matters arising from the current period audit of the financial statements that
were communicated or required to be communicated to the audit committee and that: (1) relate to accounts or disclosures that are
material to the financial statements and (2) involved our especially challenging, subjective or complex judgments. The
communication of critical audit matters does not alter in any way our opinion on the consolidated financial statements, taken as a
whole, and we are not, by communicating the critical audit matters below, providing a separate opinion on the critical audit
matters or on the accounts or disclosures to which they relate.

evenue Recognitii itt on

Descripti ion of thett
MatMM ter

As discussed in Note 2, the Company derives revenues primarily frff om subscription services and
profeff ssional services. Revenues are recognized when a contract exists between the Company and a
customer and upon transfeff r of control of promised products or services to customers in an amount that
reflff ects the consideration the Company expects to receive in exchange forff those products or services.
The Company enters into contracts that can include various combinations of subscription and
profeff ssional services, which may be capaa bla e of being distinct and accounted forff as separate perforff mance
obligations, or in the case of offff eff rings such as subscription services and support, accounted forff as a
single perforff mance obligation. For contracts that contain multiple perforff mance obligations, the
Company accounts forff individual perforff mance obligations separately if they are distinct. The transaction
price is allocated to the separate perforff mance obligations on a relative standalone selling price (“SSP”)
basis.
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The audit effff orff t in evaluating the Company’s accounting forff revenue recognition was extensive and
required auditor judgment forff certain customer contracts to evaluate the terms and conditions, identifyff
distinct perforff mance obligations and support the estimation of the standalone selling price (SSP) of each
perforff mance obligation which is based in part on customer pricing, customer demographia c and
geographia c area where services are sold.

HowHH WeWW Addressed
thett MatMM ter in Our
Audit

We obtained an understanding, evaluated the design and tested the operating effff eff ctiveness of controls
over the Company’s revenue recognition processes, including controls designed to mitigate the risk of
override of controls. This included testing controls over management’s review of customer contracts and
review of manual revenue journal entries.

To test the Company’s accounting forff revenue recognition, we perforff med audit procedures that
included, among others, data analytics to validate that the revenue recorded correlated to the defeff rred
revenue and accounts receivabla e amounts and the accounts receivabla e amounts ultimately settled in
cash. Our audit procedures also included testing a sample of revenue transactions forff each of the
signififf cant service offff eff rings. For the samples selected, we evaluated terms and conditions, reperforff med
management’s assessment of distinct perforff mance obligations and allocation of consideration within the
arrangement as well as tested the appla ication of the revenue recognition accounting requirements,
including reperforff ming calculations of revenue recognized and testing the underlying data used in the
calculations. We also assessed the appra opriateness of the related disclosures in the consolidated
fiff nancial statements.

Businii ess
ComCC binii atitt on

Descripti ion of thett
MatMM ter

As explained in Note 7 to the consolidated fiff nancial statements, on Januaryrr 7, 2022 through a series of
mergers, the Company completed the acquisition of SimpleNexus, LLC (“SimpleNexus”) forff total
purchase consideration of appra oximately $933.0 million. The acquisition was accounted forff as a
business combination. The Company recorded intangible assets frff om this acquisition, including
customer relationships and developed technology of $70.0 million and $77.5 million respectively. The
Company used the multi-period excess earning method to estimate the faff ir value of the customer
relationships and the relief frff om royalty method to estimate the faff ir value of the developed technology,
each of which are based on management’s estimates and assumptions.

Auditing the Company's accounting forff its acquisition of SimpleNexus was complex and subjective due
to the signififf cant estimation uncertainty in determining the faff ir value of the abovea mentioned identififf ed
intangible assets, which was primarily due to the sensitivity of the respective faff ir values to the
underlying assumptions. The signififf cant assumptions used in the faff ir value estimate of the customer
relationships intangible asset included the forff ecasted customer revenues, attrition rate, and discount rate.
The signififf cant assumptions used in the faff ir value estimate of the developed technology intangible asset
included forff ecasted revenues, obsolescence lifeff and faff ctor, and the discount rate. Certain of these
signififf cant assumptions forff each of the identififf ed intangible assets are forff ward-looking and could be
affff eff cted by futff urt e economic and market conditions.
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HowHH WeWW Addressed
thett MatMM ter in Our
Audit

We obtained an understanding, evaluated the design and tested the operating effff eff ctiveness of controls
over the estimation process supporting the recognition and measurement of customer relationships and
developed technologies, including consideration of any measurement period adjustments. Our tests
included controls over the estimation process and valuation models to estimate the faff ir values of the
abovea identififf ed intangible assets, as well as controls over management’s review of the valuation
methodologies and signififf cant assumptions discussed abovea .

To test the estimated faff ir values of the customer relationship and developed technology intangible
assets, we perforff med, with the assistance of our valuation specialists, audit procedures that included
evaluating the Company's selection of the valuation methodologies, testing the signififf cant assumptions,
and testing the completeness and accuracy of the underlying data. For example, we compared the
signififf cant assumptions in the prospective fiff nancial inforff mation, including the forff ecasted revenue
growth rates, to current industryrr and market trends, as well as to the historical perforff mance of the
acquired business. We also tested the underlying source inforff mation used in the valuation model
including the determination of the discount rates and the mathematical accuracy of the calculations as
well as independently calculated the faff ir value estimates to compare to the Company's recorded
amounts.

/s/ Ernst & Young LLP

We have served as the Company’s auditor since 2016.
Raleigh, North Carolina
March 28, 2023
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Report of Independent Registered Public Accounting Firm

To the Stockholders and the Board of Directors of nCino, Inc.

Opinion on Internal Control Over Financial Reporting

We have audited nCino, Inc.’s internal control over fiff nancial reporting as of Januaryrr 31, 2023, based on criteria establa ished in
Internal Control—Integrated Framework issued by the Committee of Sponsoring Organizations of the Treadway Commission (2013
frff amework) (the COSO criteria). In our opinion, nCino, Inc. (the Company) maintained, in all material respects, effff eff ctive internal
control over fiff nancial reporting as of Januaryrr 31, 2023, based on the COSO criteria.

We also have audited, in accordance with the standards of the Public Company Accounting Oversight Board (United States)
(PCAOB), the consolidated balance sheets as of Januaryrr 31, 2022 and 2023, the related consolidated statements of operations,
comprehensive loss, stockholders’ equity and cash flff ows forff each of the three years in the period ended Januaryrr 31, 2023, and the
related notes, as well as the fiff nancial statement schedule listed in the Index at Item 15.2., and our report dated March 28, 2023
expressed an unqualififf ed opinion thereon.

Basis forff Opinion

The Company’s management is responsible forff maintaining effff eff ctive internal control over fiff nancial reporting and forff its assessment
of the effff eff ctiveness of internal control over fiff nancial reporting included in the accompanying Management’s Report on Internal
Control Over Financial Reporting. Our responsibility is to express an opinion on the Company’s internal control over fiff nancial
reporting based on our audit. We are a public accounting fiff rm registered with the PCAOB and are required to be independent with
respect to the Company in accordance with the U.S. feff deral securities laws and the appla icabla e rulr es and regulations of the Securities
and Exchange Commission and the PCAOB.

We conducted our audit in accordance with the standards of the PCAOB. Those standards require that we plan and perforff m the audit
to obtain reasonabla e assurance abouta whether effff eff ctive internal control over fiff nancial reporting was maintained in all material
respects.

Our audit included obtaining an understanding of internal control over fiff nancial reporting, assessing the risk that a material
weakness exists, testing and evaluating the design and operating effff eff ctiveness of internal control based on the assessed risk, and
perforff ming such other procedures as we considered necessaryrr in the circumstances. We believe that our audit provides a reasonabla e
basis forff our opinion.

Defiff nition and Limitations of Internal Control Over Financial Reporting

A company’s internal control over fiff nancial reporting is a process designed to provide reasonabla e assurance regarding the reliabia lity
of fiff nancial reporting and the preparation of fiff nancial statements forff external purposr es in accordance with generally accepted
accounting principles. A company’s internal control over fiff nancial reporting includes those policies and procedures that (1) pertain
to the maintenance of records that, in reasonabla e detail, accurately and faff irly reflff ect the transactions and dispositions of the assets of
the company; (2) provide reasonabla e assurance that transactions are recorded as necessaryrr to permit preparation of fiff nancial
statements in accordance with generally accepted accounting principles, and that receipts and expenditurt es of the company are being
made only in accordance with authorizations of management and directors of the company; and (3) provide reasonabla e assurance
regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the company’s assets that could have a
material effff eff ct on the fiff nancial statements.

Because of its inherent limitations, internal control over fiff nancial reporting may not prevent or detect misstatements. Also,
projections of any evaluation of effff eff ctiveness to futff urt e periods are subject to the risk that controls may become inadequate because
of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

/s/ Ernst & Young LLP

Raleigh, North Carolina
March 28, 2023
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nCino, Inc.
CONSOLIDATED BALANCE SHEETS

(In thousands, except share and per share data)
January 31, 2022 January 31, 2023

Assets
Current assets

Cash and cash equivalents (VIE: $4,183 and $2,019 at Januaryrr 31, 2022 and
Januaryrr 31, 2023, respectively) $ 88,014 $ 82,036

Accounts receivabla e, less allowances of $151 and $899 at Januaryrr 31, 2022 and
Januaryrr 31, 2023, respectively 74,528 99,497

Costs capia talized to obtain revenue contracts, current portion, net 7,583 9,386
Prepaid expenses and other current assets 13,384 16,274

Total current assets 183,509 207,193
Property and equipment, net 60,677 84,442
Operating lease right-of-ff use assets, net 13,170 10,508
Costs capia talized to obtain revenue contracts, noncurrent, net 16,403 18,229
Goodwill 841,487 839,440
Intangible assets, net 180,122 152,825
Investments (related party $0 and $2,500 at Januaryrr 31, 2022 and Januaryrr 31, 2023,
respectively) 4,031 6,531

Other long-term assets 1,615 8,101
Total assets $ 1,301,014 $ 1,327,269

Liabilities, redeemable non-controlling interest, and stockholders’ equity
Current liabia lities

Accounts payabla e $ 11,366 $ 11,878
Accruer d compensation and benefiff ts 21,454 22,623
Accruer d expenses and other current liabia lities 14,744 10,897
Defeff rred revenue, current portion 122,643 154,871
Financing obligations, current portion 621 1,015
Operating lease liabia lities, current portion 3,548 3,874

Total current liabilities 174,376 205,158
Operating lease liabia lities, noncurrent 11,198 7,282
Defeff rred income taxes, noncurrent 1,675 2,797
Defeff rred revenue, noncurrent 44 —
Revolving credit faff cility, noncurrent — 30,000
Financing obligations, noncurrent 33,478 54,365
Construcr tion liabia lity, noncurrent 9,736 —

Total liabilities 230,507 299,602
Commitments and contingencies (Note 16)
Redeemabla e non-controlling interest (Note 3) 2,882 3,589
Stockholders’ equity

Prefeff rred stock, $0.001 par value; 10,000,000 shares authorized, and none issued and
outstanding as of Januaryrr 31, 2022 and Januaryrr 31, 2023 — —

Common stock, $0.0005 par value; 500,000,000 shares authorized as of Januaryrr 31,
2022 and Januaryrr 31, 2023; 109,778,542 and 111,424,132 shares issued and
outstanding as of Januaryrr 31, 2022 and Januaryrr 31, 2023, respectively 55 56

Additional paid-in capia tal 1,277,258 1,333,669
Accumulated other comprehensive income (loss) (72) 694
Accumulated defiff cit (209,616) (310,341)

Total stockholders’ equity 1,067,625 1,024,078
Total liabilities, redeemable non-controlling interest, and stockholders’
equity $ 1,301,014 $ 1,327,269

TheTT accompanym ing notes are an integre al part of thett se consolidated fiff nancial statementstt .
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nCino, Inc.

CONSOLIDATED STATEMENTS OF OPERARR TIONS
(In thousands, except share and per share data)

Fiscal Year Ended January 31,
2021 2022 2023

Revenues
Subscription (related parties $2,439, $0, and $0, respectively) $ 162,439 $ 224,854 $ 344,752
Profeff ssional services and other 41,854 49,011 63,563

Total revenues 204,293 273,865 408,315
Cost of revenues

Subscription (related party $34,831, $41,404, and $0, respectively)1 47,969 64,508 106,265
Profeff ssional services and other 40,166 46,905 63,341

Total cost of revenues 88,135 111,413 169,606
Gross profiff t 116,158 162,452 238,709

Operating expenses
Sales and marketing 59,731 82,901 127,669
Research and development 58,263 79,363 121,576
General and administrative 40,772 71,545 83,477

Total operating expenses 158,766 233,809 332,722
Loss frff om operations (42,608) (71,357) (94,013)

Non-operating income (expense)
Interest income 361 194 403
Interest expense (130) (1,514) (2,807)
Other income (expense), net 1,693 (1,277) (1,356)

Loss beforff e income taxes (40,684) (73,954) (97,773)
Income tax provision (benefiff t) 586 (23,833) 4,071

Net loss (41,270) (50,121) (101,844)
Net loss attributabla e to redeemaba le non-controlling interest (Note 3) (1,130) (1,569) (1,119)
Adjustment attributabla e to redeemabla e non-controlling interest (Note 3) 396 894 1,995

Net loss attributable to nCino, Inc. $ (40,536) $ (49,446) $ (102,720)
Net loss per share attributable to nCino, Inc.:

Basic and diluted $ (0.46) $ (0.51) $ (0.93)
Weighted average number of common shares outstanding:

Basic and diluted 87,678,323 96,722,464 110,615,734

1See Note 9 "Reseller Agreement" and Note 17 "Related-Party Transactions."

TheTT accompanym ing notes are an integre al part of thett se consolidated fiff nancial statementstt .
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nCino, Inc.

CONSOLIDATED STATEMENTS OF COMPREHENSIVE LOSS
(In thousands)

Fiscal Year Ended January 31,
2021 2022 2023

Net loss $ (41,270) $ (50,121) $ (101,844)
Other comprehensive income (loss):
Foreign currency translation 817 (568) 572

Other comprehensive income (loss) 817 (568) 572
Comprehensive loss (40,453) (50,689) (101,272)

Less comprehensive loss attributable to redeemable non-controlling
interest:
Net loss attributabla e to redeemaba le non-controlling interest (1,130) (1,569) (1,119)
Foreign currency translation attributabla e to redeemabla e non-controlling
interest 169 (256) (194)

Comprehensive loss attributable to redeemable non-controlling
interest (961) (1,825) (1,313)
Comprehensive loss attributable to nCino, Inc. $ (39,492) $ (48,864) $ (99,959)

TheTT accompanym ing notes are an integre al part of thett se consolidated fiff nancial statementstt .
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Cash flff ows frff om operating activities
Net loss attributabla e to nCino, Inc. $ (40,536) $ (49,446) $ (102,720)
Net loss and adjustment attributabla e to redeemabla e non-controlling interest (734) (675) 876
Net loss (41,270) (50,121) (101,844)
Adjustments to reconcile net loss to net cash provided by (used in) operating activities:

Depreciation and amortization 7,431 10,006 34,652
Non-cash operating lease costs — 2,534 3,840
Amortization of costs capia talized to obtain revenue contracts 4,682 5,779 8,459
Amortization of debt issuance costs — — 177
Stock-based compensation 25,208 28,477 50,232
Defeff rred income taxes 168 (24,280) 1,627
Provision forff bad debt 100 90 806
Net forff eign currency (gains) losses (1,691) 1,860 1,548
Change in operating assets and liabia lities:

Accounts receivabla e (20,614) (13,507) (26,795)
Accounts receivabla e, related parties 9,201 — —
Costs capia talized to obtain revenue contracts (8,967) (11,045) (12,235)
Prepaid expenses and other assets (3,342) (2,503) (3,433)
Accounts payabla e 346 8,796 35
Accounts payabla e, related parties 956 (4,363) —
Accruerr d expenses and other current liabia lities 6,740 7,311 (1,210)
Defeff rred rent (52) — —
Defeff rred revenue 38,339 24,317 33,527
Defeff rred revenue, related parties (8,013) — —
Operating lease liabia lities — (2,580) (4,767)

Net cash provided by (used in) operating activities 9,222 (19,229) (15,381)
Cash flff ows frff om investing activities

Acquisition of business, net of cash acquired — (268,994) 676
Acquisition of assets — — (563)
Purchases of property and equipment (4,338) (5,463) (18,338)
Purchase of investments (related party $0, $0, and $2,500, respectively) — (4,031) (2,500)

Net cash used in investing activities (4,338) (278,488) (20,725)
Cash flff ows frff om fiff nancing activities

Proceeds frff om initial public offff eff ring, net of underwriting discounts and commissions 268,375 — —
Payments of costs related to initial public offff eff ring (2,765) — —
Proceeds frff om borrowings on revolving credit faff cility — — 50,000
Payments on revolving credit faff cility — — (20,000)
Payments of debt issuance costs — — (367)
Stock issuance costs — (210) —
Exercise of stock options 8,745 13,907 3,750
Stock issuance under the employee stock purchase plan — 2,543 4,450
Contingent consideration payments (197) — —
Principal payments on fiff nancing obligations (37) (318) (1,121)

Net cash provided by fiff nancing activities 274,121 15,922 36,712
Effff eff ct of forff eign currency exchange rate changes on cash, cash equivalents, and restricted cash 1,236 (1,231) (1,587)

Net increase (decrease) in cash, cash equivalents, and restricted cash 280,241 (283,026) (981)
Cash, cash equivalents, and restricted cash, beginning of period 91,184 371,425 88,399
Cash, cash equivalents, and restricted cash, end of period $ 371,425 $ 88,399 $ 87,418

Fiscal Year Ended January 31,
2021 2022 2023
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Reconciliation of cash, cash equivalents, and restricted cash, end of period:
Cash and cash equivalents $ 371,425 $ 88,014 $ 82,036
Restricted cash included in other long-term assets — 385 5,382

Total cash, cash equivalents, and restricted cash, end of period $ 371,425 $ 88,399 $ 87,418

Supplemental disclosure of cash flff ow inforff mation
Cash paid forff taxes, net of refundsff $ 631 $ 1,003 $ 664
Cash paid forff interest $ 130 $ 1,514 $ 2,617

Supplemental disclosure of noncash investing and fiff nancing activities
Purchase of property and equipment, accruerr d but not paid $ 14 $ 11,225 $ 720
Building-leased faff cility acquired through fiff nancing obligation $ 16,300 $ 18,154 $ 22,402
Fair value of common stock issued as consideration forff business acquisition $ — $ 647,509 $ —
Costs related to initial public offff eff ring, reclassififf ed frff om other long term assets to equity $ 1,769 $ — $ —
Accruerr d purchase price related to acquisitions $ — $ 54 $ 356
Measurement period adjustment relating to business acquisition $ — $ — $ 1,285

Fiscal Year Ended January 31,
2021 2022 2023

TheTT accompanym ing notes are an integre al part of these consolidated fiff nancial statementstt .
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Note 1. Organization and Description of Business

Organization: On November 16, 2021, nCino, Inc. (now nCino OpCo, Inc., "nCino OpCo") entered into an
Agreement and Plan of Merger (the "Merger Agreement") with Penny HoldCo, Inc. (now nCino, Inc., "nCino, Inc."), a
Delaware corporr ation incorporr ated on November 12, 2021 as a wholly-owned subsidiaryrr of nCino OpCo, and certain other
parties. On Januaryrr 7, 2022, in connection with the closing of the transactions contemplated by the Merger Agreement, Penny
HoldCo, Inc. changed its name to nCino, Inc. and nCino, Inc. changed its name to nCino OpCo, Inc. and became a wholly-
owned subsidiaryrr of nCino, Inc.

nCino OpCo was initially organized as a North Carolina limited liabia lity company named BANAA KR, LLC on
December 13, 2011. On April 3, 2012, BANAA KR, LLC was renamed nCino, LLC which was reincorporr ated as nCino, Inc. (now
nCino OpCo) in the State of Delaware on December 18, 2013.

Merger: On Januaryrr 7, 2022, pursuant to the Merger Agreement, nCino, Inc. and nCino OpCo completed a series
of mergers in which nCino, Inc. became the parent of nCino OpCo and SimpleNexus, LLC ("SimpleNexus"). Each share of
nCino OpCo common stock, par value $0.0005 per share issued and outstanding was converted into one fulff ly paid and
nonassessabla e share of nCino, Inc. common stock, par value $0.0005. nCino, Inc. became the successor issuer and reporting
company to nCino OpCo pursuant to RulRR e 12g-3(a) under the Securities Exchange Act of 1934, as amended. On Januaryrr 10,
2022, shares of nCino OpCo were suspended frff om trading on the Nasdaq Global Select Market, and shares of nCino, Inc.
commenced using nCino OpCo's trading historyrr under the ticker symbol "NCNO".

See Note 7 "Business Combinations" forff additional inforff mation regarding the SimpleNexus acquisition.

Unless otherwise indicated or the context otherwise requires, refeff rences to “we,” “us,” “our,” “nCino,” and the
“Company” refeff r to nCino, Inc. and its consolidated subsidiaries aftff er the Merger Agreement and to nCino OpCo, Inc.
(forff merly known as nCino, Inc.) and its consolidated subsidiaries beforff e the Merger Agreement.

Description of Business: The Company is a softff ware-as-a-service ("SaaS") company that provides softff ware
appla ications to fiff nancial institutt ions to streamline employee and client interactions. The Company is headquartered in
Wilmington, North Carolina and has various locations in the US, North America, Europe and Asia Pacififf c.

Fiscal Year End: The Company’s fiff scal year ends on Januaryrr 31.

Note 2. Summary of Signififf cant Accounting Policies

Principles of Consolidation and Basis of Presentation: The accompanying consolidated fiff nancial statements
have been prepared in accordance with generally accepted accounting principles in the United States of America ("GAAP") as
set forff th in the Financial Accounting Standards Board ("FASB") Accounting Standards Codififf cation ("ASC"). The consolidated
fiff nancial statements include accounts of the Company’s wholly-owned subsidiaries as well as a variabla e interest entity in which
the Company is the primaryrr benefiff ciary.rr All intercompany accounts and transactions are eliminated.

The Company is subject to the normal risks associated with technology companies that have not demonstrated
sustainabla e income frff om operations, including product development, the risk of customer acceptance and market penetration of
its products and services and, ultimately, the need to attain profiff tabia lity to generate positive cash resources.

Initial Public Offff eff ring: On July 13, 2020, the Company's Registration Statement on Form S-1 relating to the
initial public offff eff ring ("IPO") of its common stock was declared effff eff ctive by the Securities and Exchange Commission
("SEC"). Prior to the closing of the IPO, the Company's certififf cate of incorporr ation was amended such that all outstanding
shares of voting common stock and non-voting common stock were reclassififf ed into a single class of stock designated as
common stock which has one vote per share. In addition, effff eff ctive upon the closing of the IPO, the Company's certififf cate of
incorporrr ation was amended and restated such that the total number of shares of common stock authorized to issue, par value
$0.0005, was increased to 500,000,000 shares and the total number of shares of prefeff rred stock authorized to issue, par value
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$0.001, was increased to 10,000,000 shares. In connection with the IPO, the Company issued and sold 9,269,000 shares of
common stock (including shares issued pursuant to the exercise in fulff l of the underwriters' option to purchase additional shares)
at a public offff eff ring price of $31.00 per share forff net proceeds of $268.4 million, aftff er deducting underwriters' discounts and
commissions.

Prior to the IPO, defeff rred offff eff ring costs, which consisted of legal, accounting, consulting and other direct feff es, and
costs relating to the IPO, were capia talized in other long-term assets. Upon consummation of the IPO, these costs were offff sff et
against the proceeds frff om the IPO and recorded in additional paid-in capia tal.

Secondary Public Offff eff ring: On October 13, 2020, the Company completed an underwritten secondaryrr public
offff eff ring of 7,712,985 shares of common stock (including shares issued pursuant to the exercise in fulff l of the underwriters'
option to purchase additional shares) (the "Secondaryrr Offff eff ring") held by certain stockholders of the Company (the "Selling
Stockholders"). The Company did not offff eff r any shares of common stock in the Secondaryrr Offff eff ring and did not receive any
proceeds frff om the sale of the shares of common stock by the Selling Stockholders. The Company incurred costs of $1.0 million
in relation to the Secondaryrr Offff eff ring forff the fiff scal year ended Januaryrr 31, 2021 and such costs are recorded as a component of
general and administrative expenses on the consolidated statements of operations. The Company received $1.7 million in cash
(excluding withholding taxes) in connection with the exercise of 554,112 options by certain stockholders participating in the
Secondaryrr Offff eff ring. In addition, concurrent with the pricing of the Secondaryrr Offff eff ring, the underwriters in the Company's IPO
released an additional 367,561 shares frff om lock-up agreements, signed in connection with the IPO, with stockholders who did
not participate in the Secondaryrr Offff eff ring. The release consisted of both outstanding shares and shares subject to options.

Use of Estimates: The preparation of consolidated fiff nancial statements in conforff mity with GAAP requires
management to make estimates and assumptions that affff eff ct the reported amounts of assets and liabia lities and disclosure of
contingent assets and liabia lities as of the date of the consolidated fiff nancial statements and the reported amounts of revenues and
expenses during the reporting period. Signififf cant estimates and assumptions made by the Company’s management are used forff ,
but not limited to, revenue recognition including determining the naturt e and timing of satisfaff ction of perforff mance obligations,
variabla e consideration, and stand-alone selling price; the average period of benefiff t associated with costs capia talized to obtain
revenue contracts; faff ir value of assets acquired and liabia lities assumed forff business combinations; the usefulff lives of intangible
assets; income taxes and the related valuation allowance on defeff rred tax assets; redemption value of redeemabla e non-controlling
interest; and stock-based compensation. The Company assesses these estimates on a regular basis using historical experience
and other faff ctors. Actuat l results could diffff eff r frff om these estimates.

Operating Segments: The Company operates as one operating segment. Operating segments are defiff ned as
components of an enterprr ise forff which separate fiff nancial inforff mation is availabla e and evaluated regularly by the chief operating
decision maker, which is the Company’s chief executive offff iff cer, in deciding how to make operating decisions, allocate
resources, and assess perforff mance. The Company’s chief operating decision maker allocates resources and assesses
perforff mance at the consolidated level.

Concentration of Credit Risk and Signififf cant Customers: The Company’s fiff nancial instrumr ents that are
exposed to concentration of credit risk consist primarily of cash, cash equivalents, restricted cash and accounts receivabla e. The
Company’s cash and cash equivalents exceeded feff derally insured limits at Januaryrr 31, 2022 and Januaryrr 31, 2023. The
Company maintains its cash, cash equivalents and restricted cash with high-credit-quality fiff nancial institutt ions.

As of Januaryrr 31, 2022, one individual customer represented more than 12% of accounts receivabla e and, as of
Januaryrr 31, 2023, no individual customer represented over 10% of accounts receivabla e. For the fiff scal years ended Januaryrr 31,
2022 and 2023, no individual customer represented more than 10% of the Company’s total revenues.

Revenue Recognition: The Company derives revenues primarily frff om subscription services and profeff ssional
services. Revenues are recognized when a contract exists between the Company and a customer and upon transfeff r of control of
promised products or services to customers in an amount that reflff ects the consideration the Company expects to receive in
exchange forff those products or services. The Company enters into contracts that can include various combinations of
subscription and profeff ssional services, which may be capaa bla e of being distinct and accounted forff as separate perforff mance
obligations, or in the case of offff eff rings such as subscription services and support, accounted forff as a single perforff mance
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obligation. Revenues are recognized net of allowances and any taxes collected frff om customers, which are subsequently remitted
to governmental authorities.

The Company determines revenue recognition through the folff lowing steps:

• Identififf cation of the contract, or contracts, with a customer;

• Identififf cation of the perforff mance obligations in the contract;

• Determination of the transaction price;

• Allocation of the transaction price to the perforff mance obligations in the contract; and

• Recognition of revenues when, or as, the Company satisfiff es a perforff mance obligation.

Subscripti ion Revenues

Subscription revenues primarily consist of feff es forff providing customers access to the Company’s solutions, with
routine customer support and maintenance related to email and phone support, bug fiff xes, and unspecififf ed softff ware updates, and
upgrades released when and if availabla e during the maintenance term. Revenues are generally recognized on a ratabla e basis over
the contract term beginning on the date that the Company’s service is made availabla e to the customer, which the Company
believes best reflff ects the manner in which the Company’s customers utilize the Company’s subscription offff eff rings.
Arrangements with customers do not provide the customer with the right to take possession of the softff ware supporting the
Company's solutions at any time and, as a result, are accounted forff as a service contract. Generally, the Company’s subscription
contracts are three years or longer in length, billed annually in advance, are non-cancelabla e, and do not contain refund-ff type
provisions. SimpleNexus contracts typically range frff om one to three years and are generally billed monthly in advance.
Subscription arrangements that are cancelabla e generally have penalty clauses.

Profeff ssional Services and Othett r Revenues

Profeff ssional services revenues primarily consist of feff es forff deployment, confiff guration, and optimization services,
training. The maja ority of the Company’s profeff ssional services contract revenues are recognized over time based on a
proportional perforff mance methodology which utilizes input methods. The Company’s profeff ssional services contracts are billed
on a time and materials or fiff xed feff e basis.

ContCC rt actstt withtt MulMM tipli e Perfr orff mance Obligati ions

Most of the Company’s contracts with customers contain multiple perforff mance obligations. For these contracts, the
Company accounts forff individual perforff mance obligations separately if they are distinct. The transaction price is allocated to
the separate perforff mance obligations on a relative standalone selling price (“SSP”) basis. The Company determines SSP by
considering its overall pricing objectives and market conditions. Signififf cant pricing practices taken into consideration include
the Company’s discounting practices, the size and volume of the Company’s transactions, the customer demographia c, the
geographia c area where services are sold, price lists, the Company’s go-to-market strategy, historical sales, and contract prices.
As the Company’s go-to-market strategies evolve, the Company may modifyff its pricing practices in the futff urt e, which could
result in changes to SSP.

Given the variabia lity of pricing, the Company uses a range of SSP. The Company determines the SSP range using
inforff mation that may include market conditions or other observabla e inputs. The Company typically has more than one SSP forff
individual products and services due to the stratififf cation of products and services by customer size.

CosCC tstt CapiCC talizii ed to Obtain Revenue ContCC rt actstt

The Company capia talizes incremental costs of obtaining a non-cancelabla e subscription and support revenue
contract if the Company expects the benefiff t of those costs to be longer than one year. The capia talized amounts are subsequently
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amortized over the estimated lifeff of the contract. Capia talized amounts consist primarily of sales commissions paid to the
Company’s direct sales forff ce. Capia talized amounts also include (1) amounts paid to employees other than the direct sales forff ce
who earn incentive payouts under annual compensation plans that are tied to the value of contracts acquired and (2) the
associated payroll taxes and frff inge benefiff t costs associated with the payments to these employees. Capia talized costs related to
new revenue contracts are amortized on a straight-line basis over fourff to fiff ve years, which, although longer than the typical
initial contract period, reflff ects the average period of benefiff t, including expected contract renewals. In arriving at this average
period of benefiff t, the Company evaluated both qualitative and quantitative faff ctors which included the estimated lifeff cycles of its
offff eff rings and its customer attrition. The capia talized amounts are recoverabla e through futff urt e revenue streams under all non-
cancelabla e customer contracts. The Company periodically evaluates whether there have been any changes in its business, the
market conditions in which it operates, or other events which would indicate that its amortization period should be changed or if
there are potential indicators of impairment. Amortization of capia talized costs to obtain revenue contracts is included in sales
and marketing expense in the accompanying consolidated statements of operations.

JudgmJJ entstt

Contracts with customers may include multiple services requiring allocation of the transaction price across the
diffff eff rent perforff mance obligations.

Standalone selling price is establa ished by maximizing the amount of observabla e inputs, primarily actuat l historical
selling prices forff perforff mance obligations where availabla e and includes consideration of faff ctors such as go-to-market model and
customer size. Where standalone selling price may not be observabla e (e.g., the perforff mance obligation is not sold separately),
the Company maximizes the use of observabla e inputs by using inforff mation that may include reviewing pricing practices,
perforff mance obligations with similar customers, and selling models.

Capia talized costs to obtain a contract are amortized over the expected period of benefiff t, which the Company has
determined, based on analysis, to be appra oximately fourff to fiff ve years. The Company evaluated qualitative and quantitative
faff ctors to determine the period of amortization, including contract length, renewals, customer lifeff , and the usefulff lives of our
products and acquired products. When the expected period of benefiff t of an asset which would be capia talized is less than one
year, the Company expenses the amount as incurred, utilizing the practical expedient. The Company regularly evaluates
whether there have been changes in the underlying assumptions and data used to determine the amortization period.

At times, the Company provides credits or incentives to its customers. KnowK n and estimabla e credits and incentives
represent a forff m of variabla e consideration, which are determined at contract inception and reduce the revenues recognized forff a
particular contract. At the end of each reporting period, the Company reviews and updates its estimates as additional
inforff mation becomes availabla e. The Company believes that there will not be signififf cant changes to its estimates of variabla e
consideration as of Januaryrr 31, 2023.

The Company evaluates whether it is the principal (i.e., report revenues on a gross basis) or agent (i.e., report
revenues on a net basis) with respect to vendor reseller agreements pursuant to which the Company resells certain third-party
solutions along with the Company’s solutions. Generally, the Company reports revenues frff om these types of contracts on a
gross basis, meaning the amounts billed to customers are recorded as revenues and expenses incurred are recorded as cost of
revenues. Where the Company is the principal, it fiff rst obtains control of the inputs to the specififf c good or service and directs
their use to create the combined outputt . The Company’s control is evidenced by its involvement in the integration of the good
or service on its platforff m beforff e it is transfeff rred to its customers and is furff ther supported by the Company being primarily
responsible to its customers and having a level of discretion in establa ishing pricing. Revenues provided frff om agreements in
which the Company is an agent are immaterial to these consolidated fiff nancial statements.

Defeff rred Revenue: Defeff rred revenue primarily consists of billings or payments received in advance of revenue
recognition frff om subscription services, including non-cancellabla e and non-refundaff bla e committed fundsff and deposits. Defeff rred
revenue is recognized as revenue recognition criteria has been met. Customers are typically invoiced forff these agreements in
advance of regular annual installments and revenues are recognized ratabla y over the contractuat l subscription period. The
defeff rred revenue balance is inflff uenced by several faff ctors, including seasonality, the compounding effff eff cts of renewals, invoice
duration, invoice timing, size and new business linearity. Defeff rred revenue does not represent the total contract value of annual
or multi-year non-cancellabla e subscription agreements. Defeff rred revenue that will be recognized during the succeeding 12-
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month period are recorded as defeff rred revenue, current portion, and the remaining portion is recorded as defeff rred revenue, net
of current portion on the consolidated balance sheets.

Payment terms varyrr by contract, although terms generally include a requirement of payment within 30 to 45 days.
In instances where the timing of revenue recognition diffff eff rs frff om the timing of invoicing, the Company has determined
contracts generally do not include a signififf cant fiff nancing component. The primaryrr purposrr e of invoicing terms is to provide
customers with simplififf ed and predictabla e ways of purchasing services, such as invoicing at the beginning of a subscription
term with revenues recognized ratabla y over the contract period, and not to provide fiff nancing to customers. Any implied
fiff nancing costs are considered insignififf cant in the context of the Company’s contracts.

Cash and Cash Equivalents: The Company considers all highly liquid investments purchased with an original
maturt ity of three months or less at the date of purchase to be cash equivalents. Cash equivalents are stated at faff ir value.

Restricted Cash: Restricted cash primarily consists of a minimum cash balance the Company maintains with a
lender under the Company's revolving credit faff cility. The remaining restricted cash consists of deposits held as collateral forff the
Company's bank guarantees issued in place of security deposits forff certain property leases and credit cards. Restricted cash is
included in other long-term assets at Januaryrr 31, 2022 and Januaryrr 31, 2023 on the consolidated balance sheets.

Accounts Receivable and Allowances: A receivabla e is recorded when an unconditional right to invoice and
receive payment exists, such that only the passage of time is required beforff e payment of consideration is due. Timing of
revenue recognition may diffff eff r frff om the timing of invoicing to customers. Certain perforff mance obligations may require
payment beforff e deliveryrr of the service to the customer. The Company recognizes a contract asset in the forff m of accounts
receivabla e when the Company has an unconditional right to payment, and the Company records a contract asset in the forff m of
unbilled accounts receivabla e when revenues earned on a contract exceeds the billings. The Company’s standard billing terms
are annual in advance, while SimpleNexus' standard billing terms are monthly in advance. An unbilled accounts receivabla e is a
contract asset related to the deliveryrr of the Company’s subscription services and profeff ssional services forff which the related
billings will occur in a futff urt e period. Unbilled accounts receivabla e consists of (i) revenues recognized forff profeff ssional services
perforff med but not yet billed and (ii) revenues recognized frff om non-cancelabla e, multi-year orders in which feff es increase
annually but forff which the Company is not contractuat lly abla e to invoice until a futff urt e period. Accounts receivabla e are reported
at their gross outstanding balance reduced by an allowance forff estimated receivabla e losses, which includes allowances forff
doubtfulff accounts and a reserve forff expected credit losses.

The Company records allowances forff doubtfulff accounts based upon the credit worthiness of customers, historical
experience, the age of the accounts receivabla e, current market and economic conditions, and supportabla e forff ecasts abouta the
futff urt e. Relevant risk characteristics include customer size and historical loss patterns. This estimate is analyzed quarterly and
adjusted as necessary.rr

A summaryrr of activity in the allowance forff doubtfulff accounts and reserve forff expected credit losses is as folff lows:

Fiscal Year Ended January 31,
2021 2022 2023

Balance, beginning of period $ — $ 88 $ 151
Charged to bad debt expense 100 90 806
Write-offff sff and other (17) (24) (55)
Translation adjustments 5 (3) (3)
Balance, end of period $ 88 $ 151 $ 899

Leases: The Company determines if an arrangement is or contains a lease at inception date based on whether there
is an identififf ed asset and whether the Company controls the use of the identififf ed asset throughout the period of use. The
Company determines the classififf cation of the lease, whether operating or fiff nancing, at the lease commencement date, which is
the date the leased assets are made availabla e forff use. The Company accounts forff lease and non-lease components as a single
lease component forff its faff cilities and equipment leases. The Company did not have any fiff nance leases as of Januaryrr 31, 2023.
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Operating lease right-of-ff use ("ROU") assets and lease liabia lities are recognized at the commencement date based on
the present value of lease payments over the lease term. The lease term reflff ects the noncancelabla e period of the lease together
with options to extend or terminate the lease when it is reasonabla y certain the Company will exercise such option. Variabla e
costs, such as common area maintenance costs, are not included in the measurement of the ROU assets and lease liabia lities, but
are expensed as incurred. The Company's leases do not generally provide an implicit rate; thereforff e, the Company uses its
incremental borrowing rate in determining the present value of the lease payments. Lease expense is recognized on a straight-
line basis over the lease term.

The Company does not recognize ROU assets or lease liabia lities forff leases with a term of 12 months or less. Lease
expense forff such leases is recognized on a straight-line basis over the lease term.

Property and Equipment: Property and equipment are stated at cost less accumulated depreciation. Depreciation
is calculated on the straight-line method over the estimated usefulff lives of the assets and commences once the asset is placed in
service or is ready forff its intended use. The estimated usefulff lives by asset classififf cation are generally as folff lows:

Asset Classififf cation Estimated Usefuff l Lifeff

Furniturt e and fiff xturt es 3-7 years
Computers and equipment 3 years
Buildings 40 years
Leasehold improvements Shorter of remaining lifeff of the lease term or estimated usefulff lifeff

When assets are retired or otherwise disposed of,ff the cost and accumulated depreciation or amortization are
removed frff om their respective accounts, and any gain or loss on such retirement is reflff ected in operating expenses.

Financing Obligations: The Company records assets and liabia lities forff lease arrangements where the Company has
continued involvement due to purchase options and is deemed to be the owner forff accounting purposr es.

Intangible Assets: Intangible assets are amortized over their estimated usefulff lives. Each period, the Company
evaluates the estimated remaining usefulff lifeff of its intangible assets and whether events or changes in circumstances warrant a
revision to the remaining period of amortization.

Impairment Assessment: The Company evaluates intangible assets and long-lived assets forff possible impairment
whenever events or changes in circumstances indicate that the carryirr ng amount of such assets may not be recoverabla e. This
includes but is not limited to signififf cant adverse changes in business climate, market conditions, or other events that indicate an
asset’s carryirr ng amount may not be recoverabla e. Recoverabia lity of these assets is measured by comparing the carryirr ng amount
of each asset to the futff urt e undiscounted cash flff ows the asset is expected to generate. If the undiscounted cash flff ows used in the
test forff recoverabia lity are less than the carryirr ng amount of these assets, the carryirr ng amount of such assets is reduced to faff ir
value. There were no material impairments of intangible assets or long-lived assets during the fiff scal years ended Januaryrr 31,
2021, 2022, and 2023.

Goodwill: Goodwill represents the excess of the purchase price in a business combination over the faff ir value of net
assets acquired. Goodwill is not amortized, but rather the carryirr ng amounts of these assets are assessed forff impairment at least
annually or whenever events or changes in circumstances indicate that the carryirr ng value of these assets may not be
recoverabla e. Goodwill is tested forff impairment annually on November 1, the fiff rst day of the fourff th quarter of the fiff scal year, or
more frff equently if circumstances indicate an impairment may have occurred between annual impairment tests. The Company
has one reporting unit, thereforff e the Company evaluates goodwill forff impairment at the entity level. To perforff m its impairment
testing, the Company fiff rst assesses qualitative faff ctors to determine whether it is more likely than not that the faff ir value of its
single reporting unit is less than its carryirr ng amount. The qualitative faff ctors we consider include, but are not limited to,
macroeconomic conditions, industryrr and market conditions, company-specififf c events, changes in circumstances and our share
price. If the qualitative faff ctors indicate that the faff ir value of the reporting unit is greater than the carryirr ng value of the net assets
assigned to the reporting unit, then we do not consider the assigned goodwill to be impaired. If it is determined that it is more
likely than not that the faff ir value of the Company is less than the carryirr ng amount, a quantitative assessment is perforff med by
comparing the faff ir value of a reporting unit with its carryirr ng amount. The Company may elect to bypass the qualitative
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assessment and perforff m the quantitative assessment. An impairment loss is recognized in an amount equal to the excess of the
reporting unit’s carryirr ng value over its faff ir value, up to the amount of goodwill allocated to the reporting unit. There is no
goodwill impairment forff the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023.

Variable Interest Entity: The Company holds an interest in a Japaa nese company (“nCino K.K.”) that is
considered a variabla e interest entity ("VIE"). nCino K.K. is considered a VIE as it has insuffff iff cient equity capia tal to fiff nance its
activities without additional fiff nancial support. The Company is the primaryrr benefiff ciaryrr of nCino K.K. as it has the power over
the activities that most signififf cantly impact the economic perforff mance of nCino K.K. and has the obligation to absa orbr expected
losses and the right to receive expected benefiff ts that could be signififf cant to nCino K.K., in accordance with accounting
guidance. As a result, the Company consolidated nCino K.K. and all signififf cant intercompany accounts have been eliminated.
The Company will continue to assess whether it has a controlling fiff nancial interest and whether it is the primaryrr benefiff ciaryrr at
each reporting period. Other than the Company’s equity investment, the Company has not provided fiff nancial or other support to
nCino K.K. that it was not contractuat lly obligated to provide. The assets of the VIE can only be used to settle the obligations of
the VIE and the creditors of the VIE do not have recourse to the Company. The assets and liabia lities of the VIE were not
signififf cant to the Company’s consolidated fiff nancial statements except forff cash which is reflff ected on the consolidated balance
sheets. See Note 3 "Variabla e Interest Entity and Redeemabla e Non-Controlling Interest" forff additional inforff mation regarding the
Company’s variabla e interest.

Redeemable Non-Controlling Interest: Redeemabla e non-controlling interest relates to minority investors of
nCino K.K. An agreement with the minority investors of nCino K.K. contains redemption feff aturt es whereby the interest held by
the minority investors are redeemabla e either at the option of the (i) minority investors or (ii) the Company, both beginning on
the eighth anniversaryrr of the initial capia tal contribution. If the interest of the minority investors were to be redeemed under this
agreement, the Company would be required to redeem the interest based on a prescribed forff mula derived frff om the relative
revenues of nCino K.K. and the Company. The balance of the redeemabla e non-controlling interest is reported at the greater of
the initial carryirr ng amount adjusted forff the redeemabla e non-controlling interest’s share of earnings or losses and other
comprehensive income or loss, or its estimated redemption value. The resulting changes in the estimated redemption amount
(increases or decreases) are recorded with corresponding adjustments against retained earnings or, in the absa ence of retained
earnings, additional paid-in-capia tal. These interests are presented on the consolidated balance sheets outside of equity under the
capta ion “Redeemabla e non-controlling interest.”

Business Combinations: Several valuation methods may be used to determine the faff ir value of assets acquired and
liabia lities assumed. The Company uses its best estimates and assumptions to assign faff ir value to the tangible and intangible
assets acquired and liabia lities assumed at the acquisition date. The Company’s estimates are inherently uncertain and may be
subject to refiff nement due to unanticipated events and circumstances. For intangible assets, the Company typically uses income-
based methods of valuation (forff example, the multi-period excess earnings method is used to estimate the faff ir value estimate of
customer relationships and the relief frff om royalty method is used in the faff ir value estimate of developed technologies) . These
methods typically start with a foff recast of all of the expected futff urt e net cash flff ows forff each asset. These cash flff ows are then
adjusted to present value by appla ying an appra opriate discount rate that reflff ects the risk faff ctors associated with the cash flff ow
streams. Some of the more signififf cant estimates and assumptions inherent in these methods are forff ecasted revenues,
obsolescence lifeff and faff ctor, customer attrition rate, and the discount rate among other assumptions.

Determining the usefulff lifeff of an intangible asset also requires judgment as diffff eff rent types of intangible assets will
have diffff eff rent usefulff lives and certain assets may even be considered to have indefiff nite usefulff lives. During the measurement
period, which may be up to one year frff om the acquisition date, the Company may record adjustments to the faff ir value of these
tangible and intangible assets acquired and liabia lities assumed, with the corresponding offff sff et to goodwill. In addition, uncertain
tax positions and tax-related valuation allowances are initially recorded in connection with a business combination as of the
acquisition date. The Company continues to collect inforff mation and reevaluates these estimates and assumptions quarterly and
records any adjustments to the Company’s preliminaryrr estimates to goodwill provided that the Company is within the
measurement period. Upon the conclusion of the measurement period or fiff nal determination of the faff ir value of assets acquired
or liabia lities assumed, whichever comes fiff rst, any subsequent adjustments are recorded to the Company’s consolidated
statements of operations.

For acquisitions involving additional consideration to be transfeff rred to the selling parties in the event certain futff urt e
events occur or conditions are met (“contingent consideration”), the Company recognizes the acquisition-date faff ir value of
contingent consideration as part of the consideration transfeff rred in exchange forff the business combination. Contingent
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consideration meeting the criteria to be classififf ed as equity in the consolidated balance sheets is not remeasured, and its
subsequent settlement is recorded within stockholders’ equity. Contingent consideration classififf ed as a liabia lity is remeasured to
faff ir value at each reporting date until the contingency is resolved, with any changes in faff ir value recognized in the Company’s
consolidated statements of operations.

Investments: The Company's investments are non-marketabla e equity investments without readily determinabla e faff ir
value and forff which the Company does not have control or signififf cant inflff uence. The investments are measured at cost with
adjustments forff observabla e changes in price or impairment as permitted by the measurement alternative. The Company assesses
at each reporting period if the investments continue to qualifyff forff the measurement alternative. Gains or losses resulting frff om
observabla e price changes are recognized currently in the Company's consolidated statement of operations. The Company
assesses the investments whenever events or changes in circumstances indicate that the carryirr ng value of the investments may
not be recoverabla e.

Debt Issuance Costs: Debt issuance costs are initially defeff rred and amortized to interest expense on a straight-line
basis over the expected term of the debt. The Company uses the straight-line basis as it appra oximates the amounts calculated
under the effff eff ctive-interest method. Unamortized debt issuance costs related to the secured revolving credit faff cility are
considered long-term and are included in other long-term assets in the consolidated balance sheets.

Cost of Revenues: Cost of subscription and support revenues consists of costs related to hosting the Company’s
softff ware solutions and employee-related costs, including stock-based compensation expenses and allocated overhead associated
with customer support. Cost of profeff ssional services and other revenues consist of employee-related costs associated with these
services, including stock-based compensation expenses, and allocated overhead, and the cost of subcontractors. Allocated
overhead includes costs such as inforff mation technology infrff astrucr turt e, rent and occupancy charges, along with employee
benefiff t costs, and taxes based upon a percentage of total compensation expense. As such, general overhead expenses are
reflff ected in each cost of revenues and operating expenses category.rr

Research and Development: Research and development expenses consist primarily of salaries, benefiff ts and stock-
based compensation associated with our engineering, product and quality assurance personnel, as well as allocated overhead.
Research and development expenses also include the cost of third-party contractors. Research and development costs are
expensed as incurred.

Advertising: Advertising costs are expensed as incurred and consist of advertising, third-party marketing, branded
marketing, and confeff rence and event expenses. Advertising expenses are recorded in sales and marketing expenses in the
consolidated statements of operations and were $3.1 million, $5.8 million, and $8.7 million forff the fiff scal years ended Januaryrr
31, 2021, 2022, and 2023, respectively.

Income Taxes: Defeff rred income taxes are determined using the asset and liabia lity method, whereby defeff rred tax
assets are recognized forff deductible temporaryrr diffff eff rences and defeff rred tax liabia lities are recognized forff taxabla e temporaryrr
diffff eff rences. Temporaryrr diffff eff rences are the diffff eff rences between the reported amounts of assets and liabia lities and their tax bases.
Defeff rred tax assets are also recorded forff any tax attributes, such as net operating losses and tax credit carryfrr orff wards. Defeff rred
tax assets and liabia lities are adjusted forff the effff eff cts of the changes in tax laws and rates on the date of enactment within income
tax expense. The Company reflff ects the expected amount of income taxes to be paid or refundeff d during the year as current
income tax expense or benefiff t, as appla icabla e.

Defeff rred tax assets are reduced by a valuation allowance when, in the opinion of management, it is more-likely-
than-not that some portion or all of the defeff rred tax assets will not be realized.

The Company folff lows the accounting standards on accounting forff uncertainty in income taxes, which addresses the
determination of whether tax benefiff ts claimed, or expected to be claimed, on a tax returt n should be recorded in the consolidated
fiff nancial statements. Under this guidance, the Company may recognize the tax benefiff t frff om an uncertain tax position only if it
is more-likely-than-not that the tax position will be sustained on examination by taxing authorities based on the technical merits
of the tax position. The tax benefiff ts recognized in the consolidated fiff nancial statements frff om such a position are measured
based on the benefiff t having a greater than 50% likelihood of being realized upon ultimate settlement. The guidance on
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accounting forff uncertainty in income taxes also addresses de-recognition, classififf cation, interest, and penalties on income taxes,
and accounting interim periods.

When and if appla icabla e, potential interest and penalties are accruerr d as incurred, within income tax provision.

Other Comprehensive Income (Loss): Accumulated other comprehensive income (loss) is reported as a
component of stockholders’ equity and includes unrealized gains and losses on forff eign currency translation adjustments.

Foreign Currency Exchange: The funcff tional currency of the Company’s forff eign subsidiaries is generally the local
currency. Adjustments resulting frff om translating forff eign funcff tional currency fiff nancial statements into U.S. dollars are recorded
as a separate component on the consolidated statements of comprehensive loss recorded in forff eign currency translation line
item. Foreign currency transaction gains and losses due to transactions frff om assets and liabia lities denominated in a currency
other than the funcff tional currency are included in other expense in the consolidated statements of operations and were
$1.5 million, $(2.0) million, and $(1.4) million forff the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023, respectively,
primarily related to various intercompany loans. All assets and liabia lities denominated in a forff eign currency are translated into
U.S. dollars at the exchange rate on the balance sheet date. Revenues and expenses are translated at the average exchange rate
during the period. Equity transactions are translated using historical exchange rates.

Stock-Based Compensation: As furff ther described in Note 11 "Stock-Based Compensation," the Company records
compensation expense associated with stock options and other equity-based compensation in accordance with ASC 718,
Compensation – Stock Compensation. The Company establa ishes faff ir value as the measurement objective in accounting forff
share-based payment transactions with employees and recognizes expense on a straight-line basis over the appla icabla e vesting
period.

Basic and Diluted Loss per Common Share: Basic loss per share is calculated by dividing the net loss
attributabla e to nCino, Inc. by the weighted-average number of shares of common stock outstanding forff the period.

Diluted loss per share is calculated by giving effff eff ct to all potentially dilutive common stock, which is comprised of
stock options issued and outstanding, nonvested RSUs issued and outstanding, and shares issuabla e pursuant to the Employee
Stock Purchase Plan (the "ESPP") when determining the weighted-average number of common shares outstanding. For
purposrr es of the diluted loss per share calculation, basic and diluted loss per share were the same, as the effff eff ct of all potentially
dilutive securities would have been anti-dilutive.

Note 3. Variable Interest Entity and Redeemable Non-Controlling Interest

In October 2019, the Company entered into an agreement with Japaa n Cloud Computing, L.P. and M30 LLC
(collectively, the “Investors”) to engage in the investment, organization, management, and operation of nCino K.K. that is
focff used on the distribution of the Company’s products in Japaa n. In October 2019, the Company initially contributed $4.7
million in cash in exchange forff 51% of the outstanding common stock of nCino K.K. As of Januaryrr 31, 2023, the Company
controls a maja ority of the outstanding common stock in nCino K.K.

All of the common stock held by the Investors is callabla e by the Company or puttabla e by the Investors at the option
of the Investors or at the option of the Company beginning on the eighth anniversaryrr of the agreement with the Investors.
Should the call or put option be exercised, the redemption value would be determined based on a prescribed forff mula derived
frff om the discrete revenues of nCino K.K. and the Company and may be settled, at the Company’s discretion, with Company
stock or cash or a combination of the forff egoing. As a result of the put right availabla e to the Investors, the redeemabla e non-
controlling interests in nCino K.K. are classififf ed outside of permanent equity in the Company’s consolidated balance sheets.
The estimated redemption value of the call/put/ option embedded in the redeemabla e non-controlling interest was $3.3 million at
Januaryrr 31, 2023.
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The folff lowing tabla e summarizes the activity in the redeemabla e non-controlling interests forff the period indicated
below:

Fiscal Year Ended January 31,
2021 2022 2023

Balance, beginning of period $ 4,356 $ 3,791 $ 2,882
Net loss attributabla e to redeemaba le non-controlling interest (excluding
adjustment to non-controlling interest) (1,130) (1,569) (1,119)
Foreign currency translation 169 (256) (194)
Adjustment to redeemabla e non-controlling interest 396 894 1,995
Stock-based compensation expense1 — 22 25
Balance, end of period $ 3,791 $ 2,882 $ 3,589

1 nCino K.K. stock options granted in accordance with nCino K.K.'s equity incentive plan.

Note 4. Fair Value Measurements

FiFF nii ancial Assetstt and Liabilii ill tii itt es MeMM asured at FaiFF rii ValVV ue on a Recurrinii g Basisii

The Company uses a three-tier faff ir value hierarchy, which prioritizes the inputs used in the valuation
methodologies in measuring faff ir value:

Level 1. Quoted prices (unadjusted) in active markets forff identical assets or liabia lities.

Level 2. Signififf cant other inputs that are directly or indirectly observabla e in the marketplt ace.

Level 3. Signififf cant unobservabla e inputs which are supported by little or no market activity.

The carryirr ng amounts of cash equivalents, accounts receivabla e, accounts payabla e and accruer d expenses
appra oximate faff ir value as of Januaryrr 31, 2022 and Januaryrr 31, 2023 because of the relatively short duration of these
instrumr ents.

The carryirr ng amount of any outstanding borrowings on the Company's revolving credit faff cility appra oximates faff ir
value due to the variabla e interest rates of the borrowings.

The Company evaluated its fiff nancial assets and liabia lities subject to faff ir value measurements on a recurring basis to
determine the appra opriate level in which to classifyff them forff each reporting period. The folff lowing tabla e summarizes the
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Company’s fiff nancial assets measured at faff ir value as of Januaryrr 31, 2022 and Januaryrr 31, 2023 and indicates the faff ir value
hierarchy of the valuation:

Fair value measurements on a recurring basis as of
January 31, 2022

Level 1 Level 2 Level 3

Assets:
Money market accounts (included in cash and cash equivalents) $ 11,129 $ — $ —
Time deposits (included in other long-term assets) 385 — —
Total assets $ 11,514 $ — $ —

Fair value measurements on a recurring basis as of
January 31, 2023

Level 1 Level 2 Level 3

Assets:
Money market accounts (included in cash and cash equivalents) $ 17,149 $ — $ —
Time deposits (included in other long-term assets) 382 — —
Total assets $ 17,531 $ — $ —

All of the Company’s money market accounts are classififf ed within Level 1 because the Company’s money market
accounts are valued using quoted market prices in active exchange markets including identical assets.

FiFF nii ancial Assetstt and Liabilii ill tii itt es MeMM asured at FaiFF rii ValVV ue on a NonNN -R- ecurrinii g Basisii

The Company's assets measured at faff ir value on a nonrecurring basis include the investments accounted forff under the
measurement alternative. There was no adjustment or impairment recognized forff the fiff scal years ended Januaryrr 31, 2021, 2022,
and 2023, respectively.

Note 5. Revenues

Revenues by GeG ographic Area

Revenues byby gge gogra hiphia c regigion were as f lolff llows:

Fiscal Year Ended January 31,
2021 2022 2023

United States $ 180,923 $ 230,301 $ 346,494
International 23,370 43,564 61,821

$ 204,293 $ 273,865 $ 408,315

The Company disaggregates its revenues frff om contracts with customers by geographia c location. Revenues by
geographya are determined based on the region of the Company’s contracting entity, which may be diffff eff rent than the region of
the customer. No countryrr outside the United States represented 10% or more of total revenues.
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ConCC trtt act Amountstt

Accountstt Receivable

Accounts receivabla e, less allowance forff doubtfulff accounts, is as folff lows as of Januaryrr 31, 2022 and Januaryrr 31,
2023:

As of January 31,
2022 2023

Trade accounts receivabla e $ 71,417 $ 94,729
Unbilled accounts receivabla e 2,161 4,920
Allowance forff doubtfulff accounts (151) (899)
Other accounts receivabla e1 1,101 747
Total accounts receivabla e, net $ 74,528 $ 99,497

1Includes $0.5 million and $0.1 million income tax receivabla e of as of Januaryrr 31, 2022 and Januaryrr 31, 2023, respectively.

Defe eff rred Revenue and Remaining Perfr orff mance Obligati ions

Signififf cant movements in the defeff rred revenue balance during the period consisted of increases due to payments
received or due in advance prior to the transfeff r of control of the underlying perforff mance obligations to the customer, which
were offff sff et by decreases due to revenues recognized in the period. During the fiff scal year ended Januaryrr 31, 2023, $120.7
million of revenues were recognized out of the defeff rred revenue balance as of Januaryrr 31, 2022.

Transaction price allocated to remaining perforff mance obligations represents contracted revenues that have not yet
been recognized, which includes both defeff rred revenue and amounts that will be invoiced and recognized as revenues in futff urt e
periods. Transaction price allocated to the remaining perforff mance obligation is inflff uenced by several faff ctors, including the
timing of renewals, average contract terms, and forff eign currency exchange rates. The Company appla ies practical expedients to
exclude amounts related to perforff mance obligations that are billed and recognized as they are delivered, optional purchases that
do not represent material rights, and any estimated amounts of variabla e consideration that are subject to constraint.

Remaining perforff mance obligations were $944.1 million as of Januaryrr 31, 2023. The Company expects to
recognize appra oximately 67% of its remaining perforff mance obligation as revenues in the next 24 months, appra oximately 29%
more in the folff lowing 25 to 48 months, and the remainder thereaftff er.

CosCC tstt CapiCC talizii ed to Obtain Revenue ContCC rt actstt

During the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023, the Company amortized $4.7 million, $5.8
million, and $8.5 million of capia talized contract acquisition costs within sales and marketing expense, respectively. The
Company did not incur any impairment losses.

Capia talized contract acquisition costs were $24.0 million and $27.6 million as of Januaryrr 31, 2022 and Januaryrr 31,
2023, of which $16.4 million and $18.2 million was long-term in the consolidated balance sheets, respectively. The remaining
balance of the capia talized costs to obtain contracts was current.
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Note 6. Property and Equipment

Property and equipment, net consisted of the folff lowing:

As of January 31,
2022 2023

Furniturt e and fiff xturt es $ 7,503 $ 10,730
Computers and equipment 7,496 8,361
Buildings and land1 33,977 56,379
Leasehold improvements 14,111 28,702
Construcr tion in progress 13,081 673

76,168 104,845
Less accumulated depreciation (15,491) (20,403)

$ 60,677 $ 84,442

1See Note 16 "Commitments and Contingencies."

The Company recognized depreciation expense as folff lows:

Fiscal Year Ended January 31,
2021 2022 2023

Cost of subscription revenues $ 268 $ 337 $ 399
Cost of profeff ssional services and other revenues 1,029 1,095 1,301
Sales and marketing 1,076 1,182 1,452
Research and development 1,347 1,842 2,435
General and administrative 506 643 865
Total depreciation expense $ 4,226 $ 5,099 $ 6,452

Propertyy a dnd e iquipment byby gge gogra hiphia c regigion were as f lolff llows:

As of January 31,
2022 2023

United States $ 60,034 $ 83,594
International 643 848

$ 60,677 $ 84,442

Note 7. Business Combinations

SiSS mii plm ell Nee eNN xuee s

On Januaryrr 7, 2022 (the "Acquisition Date") through a series of mergers, the Company acquired all outstanding
membership interests of SimpleNexus which provides mobile-fiff rst homeownership softff ware that spans engagement,
origination, closing and business intelligence, headquartered in Lehi, Utah. The Company acquired SimpleNexus forff its
complementaryrr products and mobile-fiff rst offff eff rings and believes this will provide greater value forff new and existing customers.
The business combination is considered a related party transaction as entities affff iff liated with Insight Partners (“Insight Partners”)
were equityholders of SimpleNexus and certain other parties in connection with the series of mergers, and other affff iff liates of
Insight Partners are currently signififf cant stockholders of the Company. The Company has included the fiff nancial results of
SimpleNexus in the consolidated statements of operations frff om Acquisition date. The transaction costs associated with the
acquisition were appra oximately $10.0 million and were recorded in general and administrative expenses forff the fiff scal year
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ended Januaryrr 31, 2022. The Company also recognized $0.2 million in stock issuance costs associated with the share
consideration that were reported as a reduction of additional paid-in capia tal within stockholders' equity.

The faff ir value of the consideration transfeff rred was $933.6 million on the Acquisition Date, subject to a net working
capia tal adjustment. The net working capia tal adjustment was fiff nalized in July 2022, resulting in a decrease to the purchase price
of $0.7 million which was recorded to goodwill. The total consideration transfeff rred is as folff lows:

Total
Consideration

Cash consideration to members $ 286,086
Voting common stock issued (12,762,146 shares)1 647,509
Net working capia tal adjustment (676)
Total consideration $ 932,919

1The Company assumed a restricted stock award with an estimated faff ir value of $1.4 million. $0.3 million was allocated to the
purchase consideration and $1.1 million was allocated to futff urt e services and was expensed over the service period remaining in
fiff scal 2023 on a straight-line basis.

The number of shares forff stock consideration was based on a 20-day volume weighted average price faff ir value of
$72.53 establa ished prior to and including November 12, 2021 to determine the number of shares to be issued on the Acquisition
Date. On the Acquisition Date, the Company's closing stock price was $50.82 per share.

In addition, the Company issued 927,744 RSUs with an appra oximate faff ir value of $47.2 million to certain
employees of SimpleNexus, which will vest over fourff years subject to such employees' continued employment. The RSUs will
be recorded as stock-based compensation expense post-acquisition as the RSUs vest and has been excluded frff om the purchase
consideration.

The folff lowing tabla e summarizes the fiff nal faff ir values of assets acquired and liabia lities assumed in connection with
the acquisition, including measurement period adjustments:

Fair Value

Cash and cash equivalents $ 17,038
Accounts receivabla e 6,100
Property and equipment, net 1,010
Operating lease right-of-ff use assets 3,549
Other current and noncurrent assets 4,641
Intangible assets 162,000
Goodwill 783,195
Accounts payabla e, accruer d expenses, and other liabia lities, current and noncurrent (8,284)
Defeff rred revenue, current and noncurrent (8,643)
Operating lease liabia lities, current and noncurrent (3,487)
Defeff rred income taxes (24,200)
Net assets acquired $ 932,919

During the fiff scal year ended Januaryrr 31, 2023, within the one year measurement period, we fiff nalized the faff ir value
of the assets acquired and liabia lities assumed in the acquisition, and the amounts presented abovea are now fiff nal. The Company
recorded measurement period adjustments that included a $2.0 million adjustment to decrease goodwill forff a $1.3 million
defeff rred income tax adjustment and a $0.7 million net working capia tal adjustment.

The transaction was accounted forff using the acquisition method and, as a result, tangible and intangible assets
acquired and liabia lities assumed were recorded at their estimated faff ir values at the Acquisition Date. Any excess consideration
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over the faff ir value of the assets acquired and liabia lities assumed was recognized as goodwill. The Company determined the
acquisition date defeff rred revenue balance in accordance with Topic 606.

The folff lowing tabla e sets forff th the components of the faff ir value of identififf abla e intangible assets and their estimated
usefulff lives over which the acquired intangible assets will be amortized on a straight-line basis, as this appra oximates the pattern
in which economic benefiff ts of the assets are consumed as of the Acquisition Date:

Fair Value Usefuff l Lifeff

Developed technology $ 77,500 5 years
Customer relationships 70,000 10 years
Trade name 14,500 6 years
Total intangible assets subject to amortization $ 162,000

Developed technology represents the faff ir value of SimpleNexus’ technology. Customer relationships represent the
faff ir value of the underlying relationships with SimpleNexus' customers. Trade names represents the faff ir value of SimpleNexus’
company name.

Goodwill is primarily attributabla e to expanded market opportunit ties, synergies expected frff om the acquisition, and
assembled workforff ce and appra oximately $189.2 million is deductible forff tax purposrr es.

The Company's consolidated statements of operations include the revenues and net loss forff SimpleNexus forff the
period frff om the Acquisition Date through Januaryrr 31, 2022, of $3.9 million and $3.6 million, respectively.

The unaudited pro forff ma statements of operations forff the years ended Januaryrr 31, 2021 and Januaryrr 31, 2022,
shown in the tabla e below, give effff eff ct to the SimpleNexus acquisition, described abovea , as if it had occurred on Februar ryrr 1,
2020. These amounts have been calculated aftff er appla ying the Company’s accounting policies and adjusting the results of
SimpleNexus to reflff ect amortization of intangible assets, transaction accounting adjustments forff non-recurring items and
acquisition related costs, interest expense related to debt paid offff ,ff Topic 842 lease payment adjustments, stock-based
compensation, and related items since the beginning of the Company's fiff scal year 2021. This unaudited pro forff ma data is
presented forff inforff mational purprr oses only and is not indicative of futff urt e results of operations. The tabla e below shows the
unaudited pro forff ma statements of operations forff the respective years ending Januaryrr 31:

(Unaudited)
January 31,

2021 2022

Revenues $ 225,307 $ 311,796
Net loss attributabla e to nCino, Inc. (166,032) (96,189)

Note 8. Goodwill and Intangible Assets

GoodwG ilii lll

The change in the carryirr ng amounts of goodwill was as folff lows:

Balance, as of Januaryrr 31, 2021 $ 57,149
Acquisition of SimpleNexus 785,156
Translation adjustments (818)

Balance, as of Januaryrr 31, 2022 841,487
Measurement period adjustments relating to the acquisition of SimpleNexus (1,961)
Translation adjustments (86)

Balance, as of Januaryrr 31, 2023 $ 839,440

nCino, Inc.

NOTES TO CONSOLIDATED FINANCIAL STATEMENTS
(In thousands, except share and per share amounts and unless otherwise indicated)

77



InII tantt gibli ell assetstt

Intangingiblble assets, net are as f lolff llows:

As of January 31, 2022 As of January 31, 2023

Gross
Amount

Accumulated
Amortization

Net Carrying
Amount

Gross
Amount

Accumulated
Amortization

Net Carrying
Amount

Weighted
Average
Remaining
Usefuff l Lifeff
(Years)

Developed technology $ 83,625 $ (4,804) $ 78,821 $ 83,605 $ (21,818) $ 61,787 4.0
Customer relationships 91,711 (4,748) 86,963 91,710 (13,418) 78,292 9.1
Trademarks and trade name 14,626 (288) 14,338 14,626 (2,705) 11,921 5.0
Other — — — 919 (94) 825 2.5

$ 189,962 $ (9,840) $ 180,122 $ 190,860 $ (38,035) $ 152,825 6.7

The Company recognized amortization expense forff intangible assets as folff lows:

Fiscal Year Ended January 31,
2021 2022 2023

Cost of subscription revenues $ 1,525 $ 2,604 $ 17,019
Cost of profeff ssional services and other revenues — — 94
Sales and marketing 1,670 2,303 11,087
General and administrative 10 — —
Total amortization expense $ 3,205 $ 4,907 $ 28,200

The expected futff urt e amortization expense forff intangible assets as of Januaryrr 31, 2023 is as folff lows:

Fiscal Year Ending January 31,g y ,

2024 $ 27,745
2025 26,916
2026 26,751
2027 25,545
2028 10,924
Thereaftff er 34,944

$ 152,825

The expected amortization expense is an estimate. Actuat l amounts of amortization expense may diffff eff r frff om
estimated amounts due to additional intangible asset acquisitions, changes in forff eign currency exchange rates, impairment of
intangible assets, futff urt e changes to expected asset lives of intangible assets, and other events.

Note 9. Reseller Agreement

The Company has a reseller agreement in place with a forff mer related party to utilize their platforff m and to develop
the Company’s cloud-based banking softff ware as an appla ication within the related party’s hosted environment. This agreement
was renegotiated and expires in June 2027 and will automatically renew in annual increments thereaftff er unless either party
gives notice of non-renewal beforff e the end of the initial term or the respective renewal term. Cost of subscription revenues in
each of the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023 includes feff es paid forff access to the related party’s platforff m,
including their hosting infrff astrucr turt e and data center operations. Based solely on inforff mation reported in a Schedule 13G/A
fiff led with the SEC on Februar ryrr 11, 2022 the reseller is no longer considered a related party as of December 31, 2021 and the
amounts disclosed related to them are accordingly presented while the reseller was considered a related party. The reseller was
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considered a related party forff the year ended Januaryrr 31, 2022 and was no longer considered a related party forff the year ended
Januaryrr 31, 2023. The Company has recorded expenses of $34.8 million and $41.4 million forff the fiff scal years ended
Januaryrr 31, 2021 and 2022, respectively. The Company continues to do business with the reseller. See also Note 17 "Related-
Party Transactions."

Note 10. Stockholders’ Equity

A summaryrr of the rights and key provisions affff eff cting each class of the Company’s stock as of Januaryrr 31, 2023, is
as folff lows:

Prefeff rred Stock: The Board of Directors is authorized to establa ish one or more series of prefeff rred stock and to fiff x
the number of shares constitutt ing such series and the designation of such series, including the voting powers, prefeff rences,
limitations, restrictions, and other special rights thereof.ff The Company's prefeff rred stock consists of 10,000,000 authorized
shares, par value $0.001 per share.

Common stock: The Company's common stock consists of 500,000,000 authorized shares, par value $0.0005 per
share.

At Januaryrr 31, 2023, the Company committed a total of 29,754,426 shares of common stock forff futff urt e issuance as
folff lows:

Issued and outstanding stock options 2,009,323
Nonvested issued and outstanding restricted stock units ("RSUs") 3,619,690
Possible issuance under stock plans 24,125,413

29,754,426

Note 11. Stock-Based Compensation

Equitii ytt InII centitt ve PlPP anll s

The Company has two equity incentive plans: the nCino, Inc. 2014 Omnibus Stock Ownership and Long-Term
Incentive Plan (the “2014 Plan”) and the 2019 Amended and Restated Equity Incentive Plan (the “2019 Plan” and together with
the 2014 Plan, the “Incentive Plans”). Under the 2014 Plan, the Board of Directors had allotted 15,025,666 shares of common
stock forff incentive options or non-qualififf ed options as of Januaryrr 31, 2023. Non-qualififf ed options may be granted to Company
employees, non-employee directors, and consultants. The exercise price of options is determined by the Board of Directors, but
cannot be less than 100% of the faff ir market value of the Company’s common stock on the date of the grant. The options
generally vest in one of two ways:

• In equal annual installments over fourff years frff om the grant date.

• Upon a change in control transaction (with respect to certain Incentive Plan participants).

All options expire ten years frff om the grant date and, with respect to certain Incentive Plan participants, provide forff
accelerated vesting if there is a change in control of the Company.

In July 2019, the Company establa ished the 2019 Equity Incentive Plan forff the issuance of awards in the forff m of
options, stock appra eciation rights, restricted stock awards, restricted stock units, perforff mance shares, perforff mance units, cash-
based awards, and other stock-based awards.

In connection with the IPO, the Company's Board of Directors adopted and the Company's stockholders appra oved
the 2019 Plan which amended and restated the 2019 Equity Incentive Plan. All awards shall be granted within ten years frff om
the effff eff ctive date of the 2019 Plan and can only be granted to employees, offff iff cers, directors, and consultants and generally vest
over fourff years.
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Under the 2019 Plan, the number of availabla e shares was increased to 15,250,000, plus an annual increase added
on the fiff rst day of each fiff scal year, beginning with the fiff scal year ending Januaryrr 31, 2022, and continuing until, and including,
the fiff scal year ending Januaryrr 31, 2031. The annual increase will be equal to the lesser of (i) 5% of the number of shares issued
and outstanding as of Januaryrr 31 of the immediately preceding fiff scal year and (ii) an amount determined by the Company's
Board of Directors. The Company ceased granting awards under the 2014 Plan during the fiff scal year ended Januaryrr 31, 2020,
and all shares that remained availabla e forff issuance under the 2014 Plan were transfeff rred to the 2019 Plan prior to the closing of
the IPO. Additionally, the number of shares availabla e under the 2019 Plan shall be increased by the number of shares
outstanding under the 2014 Plan that expire, terminate or are canceled without having been exercised or settled in fulff l. The
2014 Plan governs outstanding awards granted prior to the adoption of the 2019 Plan.

RSUs issued prior to the Company's IPO were subject to time-based and perforff mance-based vesting conditions.
RSUs issued subsequent to the Company's IPO vest upon the satisfaff ction of a time-based condition only. RSUs are generally
earned over a service period of fourff years. The compensation expense related to these awards is based on the grant date faff ir
value of the RSUs and is recognized on a ratabla e basis over the appla icabla e service period.

As of Januaryrr 31, 2023, the Company had stock options outstanding under the 2014 Plan and the 2019 Plan had
stock options and RSUs outstanding.

StSS octt k OptOO itt ons

Stock option activity forff the fiff scal year ended Januaryrr 31, 2023 was as folff lows:

Number of
Shares

Weighted
Average

Exercise Price

Weighted Average
Remaining

Contractual Term
(Years)

Aggregate
Intrinsic Value (In

thousands)

Outstanding, Januaryrr 31, 2022 2,629,109 $ 6.72 4.92 $ 102,836
Granted — —
Expired or forff feff ited (40,124) 15.20
Exercised (579,662) 6.47 16,218

Outstanding, Januaryrr 31, 2023 2,009,323 $ 6.62 3.84 $ 44,170
Exercisabla e, Januaryrr 31, 2023 1,981,573 $ 6.46 3.80 $ 43,868
Fully vested or expected to vest, Januaryrr 31, 2023 2,006,548 $ 6.60 3.95 $ 44,140

The total intrinsic value of options exercised during the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023 was
$142.9 million, $176.8 million, and $16.2 million, respectively. Aggregate intrinsic value represents the total pre-tax intrinsic
value, which is computed based on the diffff eff rence between the option exercise price and the estimated faff ir value of the
Company’s common stock at the time such option exercises. This intrinsic value changes based on changes in the faff ir value of
the Company’s underlying stock.

As of Januaryrr 31, 2023, there was $0.1 million of total unrecognized compensation expense related to unvested
stock-based compensation arrangements under the 2014 and 2019 Plans. That cost is expected to be recognized over a weighted
average period of 0.59 years.
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Restrtt ictett d StSS octt k UnUU itii stt

RSU activity during the fiff scal year ended Januaryrr 31, 2023 was as folff lows:

Number of
Shares

Weighted Average
Grant Date Fair

Value

Nonvested, Januaryrr 31, 2022 3,012,440 $ 45.62
Granted 2,224,268 41.54
Vested1 (971,864) 40.80
Forfeff ited (733,457) 47.74

Nonvested, Januaryrr 31, 2023 3,531,387 $ 44.00

1Includes 88,303 RSUs that were not issued and outstanding as of Januaryrr 31, 2023.

The weighted average grant date faff ir value forff RSUs granted during the fiff scal years ended Januaryrr 31, 2021, 2022,
and 2023 was $22.30, $60.99, and $41.54.

The total faff ir value of RSUs vested forff the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023 was $5.5 million,
$12.2 million, and $39.7 million.

The RSUs granted prior to the IPO vest upon the satisfaff ction of both a time-based, generally over 4 years, vesting
25% annually, and liquidity event-based vesting condition. For RSUs granted to the non-employee members of the Board of
Directors, some vest in less than a year, some annually and some over three years. The liquidity event-based condition was
satisfiff ed upon the IPO and the Company recognized an expense of $12.2 million in cost of revenues and operating expenses forff
RSUs as of that date, using the accelerated attribution recognition method forff the fiff scal year ended Januaryrr 31, 2021.

As of Januaryrr 31, 2023, total unrecognized compensation expense related to non-vested RSUs was $117.4 million,
adjusted forff estimated forff feff iturt es, based on the estimated faff ir value of the Company’s common stock at the time of grant. That
cost is expected to be recognized over a weighted average period of 2.91 years.

EmEE plm oyll ee StSS octt k Purchase PlPP anll

In July 2020, the Board of Directors adopted and stockholders appra oved the ESPP, which became effff eff ctive
immediately prior to the closing of the IPO. The ESPP includes two components, one component is intended to qualifyff as an
"employee stock purchase plan" within the meaning of Section 423 of the Internal Revenue Code (the "Code") and a component
that does not qualifyff as an "employee stock purchase plan" under Section 423 of the Code. The ESPP initially reserved and
authorized the issuance of up to a total of 1,800,000 shares of common stock to participating employees. The aggregate number
of shares of the Company's common stock under the ESPP will automatically increase on the fiff rst day of each fiff scal year,
beginning with the fiff rst fiff scal year ending Januaryrr 31, 2022 and continuing until the fiff scal year ended Januaryrr 31, 2031, by an
amount equal to the lesser of (i) 1% of the shares of the Company's common stock issued and outstanding on Januaryrr 31 of the
immediately preceding fiff scal year, (ii) 1,800,000 shares of the Company's common stock or (iii) an amount determined by the
Board of Directors. As of Januaryrr 31, 2023, 3,597,313 shares of common stock remain availabla e forff grant under the ESPP.

The ESPP permits employees to purchase the Company's common stock through payroll deductions during six
month offff eff rings. The offff eff ring periods begin each Januaryrr 1 and July 1, or such other period determined by the compensation
committee. Eligible employees will purchase the shares at a price per share equal to the lesser of (i) 85% of the faff ir market
value of a share of the Company's common stock on the fiff rst business day of such offff eff ring period and (ii) 85% of the faff ir
market value of share of the Company's common stock on the last business day of such offff eff ring period, although the
compensation committee has discretion to change the purchase price with respect to futff urt e offff eff ring periods, subject to terms of
the ESPP.

The fiff rst offff eff ring period forff the ESPP began on July 1, 2021 and ended on December 31, 2021. Thereaftff er, offff eff ring
periods will begin on Januaryrr 1 and July 1.
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The faff ir value of ESPP shares is estimated at the date of grant using the Black-Scholes option valuation model
based on assumptions as folff lows forff ESPP awards:

ExEE pex cted lifi eff . The expected lifeff reflff ects the period forff which the Company believes the ESPP will remain
outstanding. The expected term forff the ESPP award appra oximates the offff eff ring period of six months.

ExEE pex cted volatilitytt . The expected volatility is based on the historical volatility of the Company's common stock.

ExEE pex cted dividends. The expected dividend yield is zero as the Company has not and does not expect to pay
dividends.

Risii k-kk f- rff ee interest rate. The risk-frff ee interest rate reflff ects the U.S. Treasuryrr yield forff a similar expected lifeff
instrumr ent in effff eff ct at the time of the grant of the ESPP share.

The assumptions utilized forff the ESPP shares forff the fiff scal year ended Januaryrr 31, 2023 were as folff lows:

Fiscal Year Ended January 31,
2022 2023

Expected lifeff (in years) 0.50 0.50
Expected volatility 48.70% - 49.65% 49.65% - 84.59%
Expected dividends 0.00% 0.00%
Risk-frff ee interest rate 0.05% - 0.22% 0.22% - 4.77%

As of Januaryrr 31, 2023, total unrecognized compensation expense related to the ESPP was $0.9 million. That cost
is expected to be recognized over the remaining term of the offff eff ring period that began on Januaryrr 1, 2023 and will end on June
30, 2023.

StSS octt k-B- ased ComCC pem nsatitt on ExpeEE nse

Total stock-based compensation expense included in our consolidated statements of operations were as folff lows:

Fiscal Year Ended January 31,
2021 2022 2023

Cost of subscription revenues $ 576 $ 960 $ 1,430
Cost of profeff ssional services and other revenues 4,232 5,195 7,263
Sales and marketing 6,190 7,520 13,283
Research and development 5,463 6,186 11,602
General and administrative 8,747 8,616 16,654
Total stock-based compensation expense1 $ 25,208 $ 28,477 $ 50,232

1Includes $0.2 million benefiff t incurred forff the fiff scal year ended Januaryrr 31, 2023 in connection with the restrucrr turt ing plan
commenced in Januaryrr 2023. See Note 19 "Restrucr turt ing" forff more inforff mation.
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Note 12. Income Taxes

The components of loss beforff e income taxes by domestic and forff eign jurisdictions were as folff lows:

Fiscal Year Ended January 31,
2021 2022 2023

United States $ (33,478) $ (61,587) $ (100,223)
Foreign (7,206) (12,367) 2,450
Loss beforff e income taxes $ (40,684) $ (73,954) $ (97,773)

The components of the income tax provision (benefiff t) consisted of the folff lowing:

Fiscal Year Ended January 31,
2021 2022 2023

Current:
Federal $ — $ — $ —
State 14 73 81
Foreign 402 374 2,363
Total 416 447 2,444
Defeff rred:
Federal 132 (21,280) 1,339
State 101 (3,086) 438
Foreign (63) 86 (150)
Total 170 (24,280) 1,627
Total income tax provision (benefiff t) $ 586 $ (23,833) $ 4,071

The diffff eff rences between income taxes expected at the U.S. feff deral statutt oryrr income tax rate and the reported
income tax (provision) benefiff t are summarized as folff lows:

Fiscal Year Ended January 31,
2021 2022 2023

Income taxes at statutt oryrr rate of 21% forff 2021, 2022, and 2023 21.0 % 21.0 % 21.0 %
State income tax (provision) benefiff t, net of feff deral impact (0.3) 4.1 (0.4)
Foreign rate diffff eff rential 0.9 0.7 0.5
Stock-based compensation 59.9 48.8 0.1
Tax credits 0.0 4.1 0.0
Statutt oryrr tax rate law changes 0.0 2.7 0.0
Transaction costs (1.0) (1.3) (0.1)
Nondeductible expenses (0.2) (0.1) (0.2)
Other 0.2 0.0 (1.1)
Executive compensation (12.6) (3.7) (2.4)
Changes in valuation allowance (69.3) (44.1) (21.6)

(1.4)% 32.2 % (4.2)%
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Signififf cant components of the Company’s net defeff rred tax assets and liabia lities were as folff lows:

As of January 31,
2022 2023

Defeff rred tax assets:
Net operating losses $ 129,155 $ 134,413
Research and development — 22,658
Financing obligations and lease liabia lities 11,178 15,960
Equity compensation 6,972 8,400
Tax credits 3,527 3,527
Reserves and accruarr ls 3,404 4,008
Defeff rred revenue 1,776 550
Other 1,317 2,890

Total defeff rred tax assets 157,329 192,406
Less valuation allowance (109,021) (138,359)
Total defeff rred tax assets, net of valuation allowances 48,308 54,047
Defeff rred tax liabia lities:

Intangible assets (31,230) (29,903)
Depreciation (9,298) (16,213)
Contract acquisition costs (6,015) (7,141)
Lease asset (3,168) (2,678)
Other (166) —

Total defeff rred tax liabia lities (49,877) (55,935)
Net defeff rred tax liabia lities $ (1,569) $ (1,888)

The Company's net defeff rred tax liabia lities were adjusted during 2022 to include $25.5 million of net defeff rred tax
liabia lities related to business combinations.

Net defeff rred tax liabia lities were included in the consolidated balance sheets as folff lows:

As of January 31,
2022 2023

Other long-term assets $ 106 $ 909
Defeff rred income taxes, noncurrent (1,675) (2,797)
Net defeff rred tax liabia lities $ (1,569) $ (1,888)

Income taxes payabla e, which is included in accruerr d expenses and other current liabia lities on the consolidated
balance sheets as of Januaryrr 31, 2022 and 2023 were $0.0 million and $1.3 million, respectively.

The Company continually assesses the realizabia lity of its defeff rred tax assets based on an evaluative process that
considers all availabla e positive and negative evidence. The Company has establa ished a valuation allowance in the amount of
$109.0 million and $138.4 million as of Januaryrr 31, 2022 and 2023, respectively, because the Company believes it is not more
likely than not the defeff rred tax asset in jurisdictions excluding several forff eign jurisdictions will be realized.

Prior to the SimpleNexus acquisition, the Company recorded a net U.S. defeff rred tax asset which is offff sff et with a
valuation allowance. On the Acquisition Date, the Company recorded net U.S. defeff rred tax liabia lities, most of which relate to
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identififf abla e fiff nite-lifeff intangible assets. The Company evaluated this positive evidence and determined a portion of these
defeff rred tax liabia lities allow the Company to recognize $24.6 million of the Company’s U.S. defeff rred tax assets, which results
in a reduction of the valuation allowance. In accordance with ASC 805-740-30-3, the Company reflff ected the reduction of the
valuation allowance as a component of income tax provision (benefiff t) at the Acquisition Date, and during the fiff scal year ended
Januaryrr 31, 2022.

The Company maintains its assertion of the Company’s intent forff certain forff eign earnings to be indefiff nitely
reinvested. As of Januaryrr 31, 2023, the Company has not recorded taxes on appra oximately $8.1 million of cumulative
undistributed earnings of the Company’s non-U.S. subsidiaries. The Company generally does not provide forff taxes related to
the Company’s undistributed earnings because such earnings either would not be taxabla e when remitted or they are indefiff nitely
reinvested. If in the forff eseeabla e futff urt e, the Company can no longer demonstrate that these earnings are indefiff nitely reinvested, a
tax liabia lity will be recognized, which could include other taxes such as withholding tax. The determination of the amount of
the unrecognized tax liabia lity is directly inflff uenced by the Company’s net operating loss and valuation allowance position in the
U.S. If the Company were to repatriate the undistributed earnings, the tax liabia lity is $0.4 million.

The net operating loss and tax credit carryfrr orff wards as of Januaryrr 31, 2023 were as folff lows:

As of January 31,
2023

First Fiscal Year
Expiring

Federal net operating loss carryfrr orff wards $ 79,398 2034
Federal net operating loss carryfrr orff wards1 415,532 Non-expiring
State net operating loss carryfrr orff wards1 271,361 2024
State net operating loss carryfrr orff wards1 96,693 Non-expiring
Foreign net operating loss carryfrr orff wards 6,749 2031
Foreign net operating loss carryfrr orff wards 40,126 Non-expiring
Federal tax credit carryfrr orff wards1 3,047 2037
State tax credit carryfrr orff wards 608 2032

1The Company acquired a portion of these carryfrr orff wards in the SimpleNexus acquisition during the fiff scal year ended Januaryrr
31, 2022. These acquired carryfrr orff wards will be subject to limitations which could limit the Company's utilization in futff urt e
periods.

The Company is subject to taxation in the U.S. feff deral and various state and forff eign jurisdictions. As of Januaryrr 31,
2023, the Company is no longer subject to U.S. feff deral and state examinations by tax authorities forff tax years prior to 2019.
However, amounts reported as net operating losses and tax credit carryfrr orff wards frff om these tax periods remain subject to review
by most tax authorities.

The United States Tax Cuts and Job Act of 2017 (the “U.S. Tax Legislation”) was enacted on December 22, 2017.
The U.S. Tax Legislation signififf cantly revised the United States tax code by, among other things, introducing a tax on forff eign
earnings in excess of a deemed returt n on tangible assets of forff eign corporr ations (known as “GILTI”) forff tax years beginning
aftff er December 31, 2017. The guidance indicated that companies must make a policy election to either record defeff rred taxes forff
basis diffff eff rences expected to reverse as a result of the GILTI provisions in futff urt e years or treat any taxes on GILTI inclusions
as period costs when incurred. The Company completed its analysis of the tax effff eff cts of the GILTI provisions as of Januaryrr 31,
2023 and elected to account forff these tax effff eff cts as period costs when incurred.

The Company recognizes the income tax benefiff ts of any uncertain tax positions only when, based upon the
technical merits of the position, it is more likely than not that the position is sustainabla e upon examination. With the
inforff mation availabla e, the Company has perforff med an analysis and as of Januaryrr 31, 2022 and 2023, the Company has not
recognized any unrecognized tax benefiff ts, interest or penalties forff any income tax positions.
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Note 13. Defiff ned Contribution Plan

The Company has a 401(k) plan forff its employees in the United States who meet the plan requirements. The
Company, at its discretion, may make matching contributions. Employees are immediately vested in their contributions. The
Company also has a Registered Retirement Savings Plan covering all eligible employees in Canada. Employer contributions forff
the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023 were $2.1 million, $3.2 million, and $7.0 million, respectively.

Note 14. Leases

OpeOO ratitt nii g Leases

The Company leases its faff cilities and a portion of its equipment under various non-cancellabla e agreements, which
expire at various times through July 2028, some of which include options to extend the leases forff up to fiff ve years.

The components of lease expense were as folff lows:

Fiscal Year Ended January 31,
2022 2023

Operating lease expense $ 2,945 $ 4,066
Short-term lease expense 885 1,276
Variabla e lease expense 281 508

Total $ 4,111 $ 5,850

Supplemental cash flff ow inforff mation forff the fiff scal year ended Januaryrr 31, 2023 related to operating leases was as
folff lows:

Cash paid forff amounts included in the measurement of operating lease liabia lities $ 4,993
Operating right-of-ff use assets obtained in exchange forff operating lease liabia lities 2,050
Modififf cation to reduce operating right-of-ff use assets and operating lease liabia lities 842

The weighted-average remaining lease term and weighted-average discount rate forff the Company's operating lease
liabia lities as of Januaryrr 31, 2023 were 3.58 years and 4.5%, respectively.

Futurt e minimum lease payments as of Januaryrr 31, 2023 were as folff lows:

Fiscal Year Ending January 31,g y , Operating Leases

2024 $ 4,278
2025 3,122
2026 2,137
2027 1,085
2028 975
Thereaftff er 494
Total lease liabia lities 12,091
Less: imputed interest (935)
Total lease obligations 11,156
Less: current obligations (3,874)
Long-term lease obligations $ 7,282
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Note 15. Revolving Credit Facility

On Februarr ryrr 11, 2022, the Company entered into a Credit Agreement (the “Credit Agreement”), by and among the
Company, nCino OpCo (the “Borrower”), certain subsidiaries of the Company as guarantors, and Bank of America, N.A. as
lender (the “Lender”), pursuant to which the Lender is providing to the Borrower a senior secured revolving credit faff cility of up
to $50.0 million (the “Credit Facility”). The Credit Facility includes borrowing capaa city availabla e forff letters of credit subject to
a sublimit of $7.5 million. Any issuance of letters of credit will reduce the amount availabla e under the Credit Facility.

Borrowings under the Credit Facility bear interest, at the Borrower’s option, at: (i) a base rate equal to the greater
of (a) the Lender’s “prime rate,” (b) the feff deral fundsff rate plus 0.50%, and (c) the Bloomberg Short Term Bank Yield Index
("BSBY") rate plus 1.00%, plus a margin of 0.00% (provided that the base rate shall not be less than 0.00%); or (ii) the BSBY
rate (provided that the BSBY shall not be less than 0.00%), plus a margin of 1.00%. The Company is also required to pay an
unused commitment feff e to the Lender of 0.25% of the average daily unutilized commitments. The Company must also pay
customaryrr letter of credit feff es.

Borrowings under the Credit Facility are scheduled to maturt e on Februar ryrr 11, 2024, and the Company may repay
amounts borrowed any time without penalty. Borrowings under the Credit Facility may be reborrowed.

The Credit Agreement contains representations and warranties, affff iff rmative, negative and fiff nancial covenants, and
events of defaff ult that are customaryrr forff loans of this type. The fiff nancial covenant requires the Company and its subsidiaries on
a consolidated basis to maintain Consolidated Liquidity of not less than $50.0 million. Consolidated Liquidity is measured as
the sum of 100% of unrestricted and unencumbered cash of the Company and its domestic subsidiaries, 75% of unrestricted and
unencumbered cash of the Company’s forff eign subsidiaries and the lesser of Credit Facility availabia lity and $25.0 million. The
Company is also required to maintain at least $5.0 million of the Company's cash and/or marketabla e securities with the Lender
which is considered restricted cash and is included in other long-term assets at Januaryrr 31, 2023 on the Company's consolidated
balance sheets.

The Credit Facility is guaranteed by the Company and each of its current and futff urt e material domestic subsidiaries
(the “Guarantors”) and secured by substantially all of the personal property, subject to customaryrr exceptions, of the Borrower
and the Guarantors, in each case, now owned or later acquired, including a pledge of all of the Borrower’s capia tal stock, the
capia tal stock of all of the Company’s domestic subsidiaries, and 65% of the capia tal stock of forff eign subsidiaries that are directly
owned by the Borrower or a Guarantor.

As of Januaryrr 31, 2023, unamortized debt issuance costs were $0.2 million and are included in other long-term
assets.

As of Januaryrr 31, 2023, the Company had $30.0 million outstanding and no letters of credit issued under the Credit
Facility and was in compliance with all covenants. As of Januaryrr 31, 2023, the appla icabla e interest rate was appra oximately
5.57%. The availabla e borrowing capaa city under the Credit Facility was $20.0 million as of Januaryrr 31, 2023.

Note 16. Commitments and Contingencies

In addition to the operating lease commitments described in Note 14 "Leases", the Company has additional
contractuat l commitments as described furff ther below.

Purchase ComCC mitii mtt entstt

The Company’s purchase commitments consist of non-cancellabla e agreements to purchase goods and services,
primarily licenses and hosting services, entered into in the ordinaryrr course of business.

FiFF nii ancinii g Oblill gati itt ons

The Company entered into a lease agreement forff the Company's headquarters in November 2020 in connection
with the new lessor acquiring the property. Due to a purchase option contained in that lease, the Company is deemed to have
continuing involvement and is considered to be the owner of the Company's headquarters forff accounting purposrr es. As a result,
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the Company did not meet the criteria to appla y sale-leaseback accounting and thereforff e, recorded an asset and corresponding
fiff nancing obligation forff $16.3 million at inception of that lease. The faff ir value of the leased property and corresponding
fiff nancing obligation are included in property and equipment, net and fiff nancing obligations on the consolidated balance sheets,
respectively.

In Januaryrr 2021, the Company entered into an amendment to its November 2020 headquarters lease to provide forff
construcr tion of a parking deck, which upon completion was subject to exclusive use by the Company. Due to the Company also
being deemed to be the owner of the parking deck forff accounting purposr es, the costs associated with the construcr tion of the
parking deck were capia talized as construcrr tion in progress with a corresponding construcrr tion liabia lity through construcrr tion.
Upon completion of the parking deck in September 2021, forff appra oximately $17.7 million, the costs of the construcr tion in
progress and the corresponding construcr tion liabia lity were reclassififf ed to property and equipment, net and fiff nancing obligations
on the consolidated balance sheets, respectively.

In April 2021, the Company entered into a new lease agreement forff the construcr tion of an additional offff iff ce building
that is on the same parcel of land as the Company's existing headquarters. Due to a purchase option contained in that April 2021
lease, the Company is also deemed to be the owner of the additional building forff accounting purposr es, the costs associated with
the construcr tion of the additional building were capia talized as construcrr tion in progress with a corresponding construcrr tion
liabia lity through construcrr tion. Upon completion of the additional building in November 2022, forff appra oximately $22.4 million,
the costs of the construcrr tion in progress and the corresponding construcrr tion liabia lity were reclassififf ed to property and
equipment, net and fiff nancing obligations on the consolidated balance sheets, respectively, and the term of the Company's
November 2020 lease forff its headquarters and the related parking deck became coterminous with the April 2021 lease. The term
of the April 2021 lease expires in October 2037 with options to extend. The purchase option expires if not exercised on or
beforff e November 30, 2026.

The leases will be analyzed forff appla icabla e lease accounting upon expiration of the purchase option, if not exercised.

Purchase commitments and futff urt e minimum lease payments required under fiff nancing obligations as of Januaryrr 31,
2023 is as folff lows:

Fiscal Year Ending January 31,g y ,
Purchase

commitments

Financing
obligations -
leased facff ility

2024 $ 4,403 $ 4,443
2025 3,630 4,543
2026 1,720 4,644
2027 1,102 3,950
2028 — —
Thereaftff er — —
Total $ 10,855 $ 17,580
Residual fiff nancing obligations and assets 49,476
Less: amount representing interest (11,676)
Financing obligations $ 55,380

A portion of the the associated lease payments are recognized as interest expense and the remainder reduces the
fiff nancing obligations. The weighted-average discount rate forff the Company's fiff nancing obligations as of Januaryrr 31, 2023 was
5.7%.

InII demnifi iff catitt on

In the ordinaryrr course of business, the Company generally includes standard indemnififf cation provisions in its
arrangements with third parties, including vendors, customers, and the Company’s directors and offff iff cers. Pursuant to these
provisions, the Company may be obligated to indemnifyff such parties forff losses or claims suffff eff red or incurred. It is not possible
to determine the maximum potential loss under these indemnififf cation provisions due to the Company’s limited historyrr of prior
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indemnififf cation claims and the unique faff cts and circumstances involved in each particular provision. To date, the Company has
not incurred any material costs as a result of such obligations and has not accruer d any material liabia lities related to such
obligations in the accompanying consolidated fiff nancial statements.

Legale PrPP oceedinii gs

From time to time, the Company is involved in legal proceedings or is subject to claims arising in the ordinaryrr
course of business including the folff lowing:

On Februarr ryrr 23, 2021, the Company and certain of its offff iff cers and other employees were served with grand juryrr
subpoenas wherein the Antitrusr t Division of the Department of Justice (the “DOJ”) was seeking documents and inforff mation in
connection with an investigation of the Company’s hiring and wage practices under US feff deral antitrusrr t laws. On Februar ryrr 8,
2023, the DOJ inforff med the Company that the investigation is closed. No fiff nes, sanctions, actions, or penalties were imposed or
taken against the Company or its offff iff cers or other employees in connection with this matter, and the costs the Company was
incurring cooperating with the investigation have now ceased.

On March 12, 2021, a putative class action complaint was fiff led in the United States District Court forff the Eastern
District of North Carolina (the "District Court"). The sole class representative in the suit is one individual alleging a contract,
combination or conspiracy between and among the Company, Live Oak Bancshares, Inc. ("Live Oak") and Apiturt e, Inc.
("Apiturt e") not to solicit or hire each other’s employees in violation of Section 1 of the Sherman Act and N.C. Gen Stat. §§
75-1 and 75-2. The complaint seeks treble damages and additional remedies, including restitutt ion, disgorgement, reasonabla e
attorneys’ feff es, the costs of the suit, and pre-j- udgment and post judgment interest. The complaint does not allege any specififf c
damages. On April 28, 2022, the District Court appra oved settlements between the plaintiffff and defeff ndant Live Oak in the
amount of appra oximately $3.9 million and unnamed party Apiturt e in the amount of appra oximately $0.8 million. Although there
can be no assurance with respect to the outcome of this matter, the Company believes the alleged claims are not meritorious and
intends to defeff nd itself vigorously.

On September 26, 2022, a purpor rted stockholder of the Company fiff led a complaint in the Delaware Court of
Chanceryrr in connection with the series of mergers in which the Company became the parent of nCino OpCo and SimpleNexus.
The complaint, capta ioned City of Hialeah Employees’ Retirement System, Derivatively on Behalf of Nominal Defeff ndants
nCINO, INC. (f/ff k/a Penny HoldCo, Inc.) and nCINO OpCo, Inc. (f/ff k/a nCino, Inc.) v. INSIGHT VENTURE PARTNERS,
LLC, et al., C.A. No. 2022-0846-MTZ, names as defeff ndants, Insight Venturt es Partners, LLC., Insight Holdings Group, LLC.,
the Company’s directors and certain offff iff cers, along with nCino, Inc. and nCino OpCo, Inc. as nominal defeff ndants, and alleges
that the members of the board of directors, controlling stockholders, and offff iff cers violated their fiff duciaryrr duties in the course of
negotiating and appra oving the series of mergers. The complaint alleges damages in an unspecififf ed amount. Pursuant to the
rights in its bylaws and Delaware law, the Company is advancing the costs incurred by the director and offff iff cer defeff ndants in
this action, and the defeff ndants may assert indemnififf cation rights in respect of an adverse judgment or settlement of the action, if
any.

The Company does not presently believe the abovea matters will have a material adverse effff eff ct on its day-to-day
operations or the quality of the services, products or innovation it continues to provide to its customers. However, regardless of
the outcome, legal proceedings can have an adverse impact on the Company because of the related expenses, diversion of
management resources, and other faff ctors.

Given the uncertainty and preliminaryrr stages of these matters, the Company is unabla e to reasonabla y estimate any
possible loss or range of loss that may result. Thereforff e, the Company has not made an accruar l forff the abovea matters in the
consolidated fiff nancial statements.

Othtt er ComCC mitii mtt entstt and ConCC titt nii gencies

The Company may be subject to audits related to its non-income taxes by tax authorities in jurisdictions where it
conducts business. These audits may result in assessments of additional taxes that are subsequently resolved with the authorities
or potentially through the courts. The Company accruerr s forff any assessments if deemed probabla e and estimabla e.
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Note 17. Related-Party Transactions

The Company’s largest vendor is also an equityholder in the Company. Total payments related to the reseller
agreement with this party are disclosed in Note 9 "Reseller Agreement." The Company also purchases services frff om this party
to assist in managing its own sales cycle, customer relationship management, and other business funcff tions. The Company has a
non-cancellabla e agreement forff the purchase of services. In December 2022, this agreement was renewed forff one year and
expires in December 2023. Based solely on inforff mation reported in a Schedule 13G/A fiff led with the SEC on Februar ryrr 11, 2022,
this vendor is no longer considered a related party as of December 31, 2021, and the amounts disclosed related to them are
accordingly presented while the vendor was considered a related party. The vendor was considered a related party forff a portion
of the year ended Januaryrr 31, 2022 and was no longer considered a related party as of Januaryrr 31, 2022. The Company
continues to do business with the vendor and balances at Januaryrr 31, 2022 are no longer presented as related party. Total
payments forff these services recorded to expenses were $1.2 million and $1.5 million forff the fiff scal years ended Januaryrr 31, 2021
and 2022, respectively.

In the quarter ended July 31, 2020, certain equityholders ceased to qualifyff as related parties of the Company and
the amounts disclosed related to them are accordingly presented only while they were considered a related party. Included in
revenues frff om three equityholders, who are also customers of the Company, was $2.8 million forff the fiff scal year ended Januaryrr
31, 2021.

The Company has a banking relationship with one of its forff mer equityholders who was considered a related party.
In the quarter ended July 31, 2020, the equityholder ceased to qualifyff as a related party of the Company and the amounts
disclosed related to such forff mer equityholder are accordingly presented only while they were considered a related party.
Included in interest income is $0.1 million forff the fiff scal year ended Januaryrr 31, 2021.

The Company entered into the Merger Agreement on Januaryrr 7, 2022, as disclosed in Note 1 "Organization and
Description of Business" and Note 7 "Business Combinations." Affff iff liates of Insight Partners were equityholders of
SimpleNexus and certain other parties in connection with the Merger Agreement transaction, and other affff iff liates of Insight
Partners are currently signififf cant stockholders of the Company.

On November 1, 2022, the Company's wholly-owned subsidiary,rr nCino OpCo, acquired prefeff rred shares of
ZestFinance, Inc. (d/b// a ZEST AI) ("Zest AI"), a private company, forff $2.5 million. The investment is considered a related
party transaction as entities affff iff liated with Insight Partners, a benefiff cial owner of the Company, own greater than ten percent of
Zest AI.

Note 18. Basic and Diluted Loss per Share

Basic loss per share is computed by dividing net loss attributabla e to nCino, Inc. by the weighted-average number of
common shares outstanding forff the fiff scal period. Diluted loss per share is computed by giving effff eff ct to all potential weighted
average dilutive common stock, including stock options issued and outstanding, nonvested RSUs issued and outstanding, and
shares issuabla e pursuant to the ESPP. The dilutive effff eff ct of outstanding awards is reflff ected in diluted earnings per share by
appla ication of the treasuryrr stock method. Diluted loss per share forff the fiff scal years ended Januaryrr 31, 2021, 2022, and 2023 is
the same as the basic loss per share as there was a net loss forff those periods, and inclusion of potentially issuabla e shares was
anti-dilutive.
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The components of basic and diluted loss per share forff periods presented are as folff lows (in thousands, except share
and per share data):

Fiscal Year Ended January 31,
2021 2022 2023

Basic and diluted loss per share:
Numerator
Net loss attributabla e to nCino, Inc. $ (40,536) $ (49,446) $ (102,720)
Denominator

Weighted-average common shares outstanding 87,678,323 96,722,464 110,615,734
Basic and diluted loss per share attributabla e to nCino, Inc. $ (0.46) $ (0.51) $ (0.93)

The folff lowing potential outstanding common stock were excluded frff om the diluted loss per share computation
because the effff eff ct would have been anti-dilutive:

Fiscal Year Ended January 31,
2021 2022 2023

Stock options issued and outstanding 5,467,012 2,629,109 2,009,323
Nonvested RSUs issued and outstanding 1,848,296 3,012,440 3,531,387
Shares issuabla e pursuant to the ESPP — 12,471 21,079

Note 19. Restructuring

On Januaryrr 18, 2023, the Company announced a workforff ce reduction of appra oximately seven percent 7% and
offff iff ce space reductions in certain markets (collectively, the “restrucr turt ing plan”) in furff therance of its effff orff ts to improve
operating margins and advance the Company’s objective of profiff tabla e growth.

Lease termination costs are accounted forff in accordance with ASC 842, Leases. The Company paid $0.8 million in
the fourff th quarter of fiff scal 2023 to exercise an early termination clause to exit a faff cility during fiff scal 2024, which was
accounted forff as a lease modififf cation.

The Company incurred charges in the fourff th quarter of the Company’s fiff scal 2023 of $4.8 million in connection
with the restrucr turt ing plan. As of Januaryrr 31, 2023, the accruar l forff severance and related benefiff t costs of $5.0 million forff
terminated employees was included in accruer d compensation and benefiff ts on the consolidated balance sheets and is expected to
be paid in the fiff rst quarter of the Company’s fiff scal 2024. The Company had no restrucr turt ing charges forff the fiff scal years ended
Januaryrr 31, 2021 and 2022.
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The Company’s restrucr turt ing charges forff the fiff scal year ended Januaryrr 31, 2023 were as folff lows:

Fiscal Year Ended January 31, 2023
Severance and
other employee

costs

Stock-based
compensation
(benefiff t) Lease exit feff es1 Total

Cost of subscription revenues $ — $ — $ 4 $ 4
Cost of profeff ssional services and other revenues 324 (9) 9 324
Sales and marketing 1,324 (31) 9 1,302
Research and development 2,105 (141) 30 1,994
General and administrative 1,210 (29) 2 1,183
Total $ 4,963 $ (210) $ 54 $ 4,807

1These expenses reduced operating lease right-of-ff use assets on the consolidated balance sheets.
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Item 9. Changes in and Disagreements with Accountants on Accounting and Financial Disclosure

None.

Item 9A. Controls and Procedures

Evaluation of Disclosure Controls and Procedures

Disclosure controls and procedures, as defiff ned in RulRR es 13a-15(e) and 15d-15(e) under the Securities Exchange Act
of 1934, as amended (the “Exchange Act”), means controls and other procedures of a company that are designed to provide
reasonabla e assurance that inforff mation required to be disclosed by a company in the reports it fiff les or submits under the
Exchange Act is recorded, processed, summarized, and reported, within the time periods specififf ed in the SEC’s rulr es and forff ms,
and that such inforff mation is accumulated and communicated to the company’s management, including its principal executive
offff iff cer and principal fiff nancial offff iff cer, as appra opriate, to allow timely decisions regarding required disclosure. Our management,
with the participation of our Chief Executive Offff iff cer and Chief Financial Offff iff cer, evaluated the effff eff ctiveness of our disclosure
controls and procedures at Januaryrr 31, 2023, the last day of the period covered by this Annual Report on Form 10-K. Based on
this evaluation, our Chief Executive Offff iff cer and Chief Financial Offff iff cer have concluded that, at Januaryrr 31, 2023, our
disclosure controls and procedures were effff eff ctive at the reasonabla e assurance level.

Management’s Report on Internal Control Over Financial Reporting

Our management is responsible forff establa ishing and maintaining adequate internal control over fiff nancial reporting,
as defiff ned in RulRR es 13a-15(f)ff and 15d-15(f)ff of the Exchange Act. Under the supervision and with the participation of our
management, including our Chief Executive Offff iff cer and Chief Financial Offff iff cer, we conducted an evaluation of the
effff eff ctiveness of our internal control over fiff nancial reporting as of Januaryrr 31, 2023 based on the guidelines establa ished in the
Internal Control-Integrated Framework (2013 frff amework) issued by the Committee of Sponsoring Organizations of the
Treadway Commission. Our internal control over fiff nancial reporting includes policies and procedures that provide reasonabla e
assurance regarding the reliabia lity of fiff nancial reporting and the preparation of fiff nancial statements forff external reporting
purposrr es in accordance with GAAP. Based on the results of our evaluation, our management concluded that our internal control
over fiff nancial reporting was effff eff ctive as of Januaryrr 31, 2023.

The effff eff ctiveness of our internal control over fiff nancial reporting as of Januaryrr 31, 2023 has been audited by Ernst
& Young LLP, an independent registered public accounting fiff rm, as stated in its report which is included in Part II, Item 8 of
this Annual Report on Form 10-K.

Changes in Internal Control over Financial Reporting

There was no change in our internal control over fiff nancial reporting identififf ed in connection with the evaluation
required by RulRR e 13a-15(d) and 15d-15(d) of the Exchange Act that occurred during the fiff scal quarter ended Januaryrr 31, 2023
that have materially affff eff cted, or are reasonabla y likely to materially affff eff ct, our internal control over fiff nancial reporting.

Inherent Limitations on the Effff eff ctiveness of Controls

Our management, including our Chief Executive Offff iff cer and Chief Financial Offff iff cer, do not expect that our
disclosure controls and procedures or our internal control over fiff nancial reporting will prevent all errors and all frff aud. A control
system, no matter how well conceived and operated, can provide only reasonabla e, not absa olute, assurance that the objectives of
the control system are met. Further, the design of a control system must reflff ect the faff ct that there are resource constraints, and
the benefiff ts of controls must be considered relative to their costs. Because of the inherent limitations in all control systems, no
evaluation of controls can provide absa olute assurance that all control issues and instances of frff aud, if any, within the Company
have been detected. These inherent limitations include the realities that judgments in decision-making can be faff ulty, and that
breakdowns can occur because of a simple error or mistake. Additionally, controls can be circumvented by the individual acts
of some persons, by collusion of two or more people or by management override of the controls. The design of any system of
controls is also based in part upon certain assumptions abouta the likelihood of futff urt e events, and there can be no assurance that
any design will succeed in achieving its stated goals under all potential futff urt e conditions; over time, controls may become
inadequate because of changes in conditions, or the degree of compliance with policies or procedures may deteriorate. Because
of the inherent limitations in a cost-effff eff ctive control system, misstatements due to error or frff aud may occur and not be detected.
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Item 9B. Other Inforff mation

Not appla icabla e.

Item 9C. Disclosure Regarding Foreign Jurisdictions that Prevent Inspections

Not appla icabla e.

PART III

Item 10. Directors, Executive Offff iff cers and Corporate Governance

The inforff mation required by this Item 10 is incorporrr ated by refeff rence frff om the sections entitled “Proposal One:
Election of thett ThrTT ee Class IIII III Directorsrr NamNN ed in thitt sii Proxyx Statement,” “CorCC porrr ate Governance,” and “ExEE ecutive OfO fff iff cersrr ”
frff om our Proxy Statement relating to our 2023 Annual Meeting of Shareholders which will be fiff led with the SEC within 120
days of the fiff scal year ended Januaryrr 31, 2023.

Item 11. Executive Compensation

The inforff mation required by this Item 11 is incorporrr ated by refeff rence frff om the sections entitled “ComCC pem nsation
Disii cussion and Analyll syy isii ,” “ComCC pem nsation ComCC mittee Repore t,” "ExEE ecutive ComCC pem nsation," and “D“ irector ComCC pem nsation” frff om
our Proxy Statement relating to our 2023 Annual Meeting of Shareholders which will be fiff led with the SEC within 120 days of
the fiff scal year ended Januaryrr 31, 2023.

Item 12. Security Ownership of Certain Benefiff cial Owners and Management and Related Stockholder Matters

The inforff mation required by this Item 12 is incorporrr ated by refeff rence frff om the sections entitled “Securitytt
Ownersrr hipi of CeCC rtain Benefe iff cial Ownersrr and ManageMM ment” and “Equitytt ComCC pem nsation Plan InfII orff mation” frff om our Proxy
Statement relating to our 2023 Annual Meeting of Shareholders which will be fiff led with the SEC within 120 days of the fiff scal
year ended Januaryrr 31, 2023.

Item 13. Certain Relationships and Related Transactions, and Director Independence

The inforff mation required by this Item 13 is incorporrr ated by refeff rence frff om the sections entitled “CeCC rtain
Relatl ionshipsi and Related Partytt TrTT ansactions” and “D“ irector IndeII pee ndence” frff om our Proxy Statement relating to our 2023
Annual Meeting of Shareholders which will be fiff led with the SEC within 120 days of the fiff scal year ended Januaryrr 31, 2023.

Item 14. Principal Accountant Fees and Services

The inforff mation required by this Item 14 is incorporrr ated by refeff rence frff om the sections entitled “Principali
Accountant FeFF es and Services” and “Pre-A- pprA oval Policyc ” frff om our Proxy Statement relating to our 2023 Annual Meeting of
Shareholders which will be fiff led with the SEC within 120 days of the fiff scal year ended Januaryrr 31, 2023.
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PART IV

Item 15. Exhibits and Financial Statement Schedules

1. Financial Statements. See Index to Consolidated Financial Statements in Part II, Item 8 of this Annual Report on Form
10-K.

2. Financial Statement Schedules

Schedule II Valuation and Qualifyiff ng Accounts

Defeff rred Tax Assets Valuation Allowance

Fiscal Year Ended January 31,
($ in thousands) 2021 2022 2023

Balance, beginning of period $ 36,425 $ 70,056 $ 109,021
Net increase during the year 33,631 38,965 29,338
Balance, end of period $ 70,056 $ 109,021 $ 138,359

Schedules not listed abovea have been omitted because they are not required, not appla icabla e, or the required inforff mation
is otherwise included.

3. Exhibits
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EXHIBIT INDEX

2.1+ Agreement and Plan of Merger, dated as of
November 16, 2021, by and among nCino, Inc.,
Penny HoldCo, Inc., Dollar Merger Sub, Inc.,
Penny Merger Sub, LLC, SimpleNexus, LLC,
Insight Venture Partners, LLC, and the other
parties thereto

K 001-39380 2.1 November 17, 2021

3.1 Amended and Restated Certificate of
Incorporation

8-K12B 001-41211 3.1 Januaryrr 10, 2022

3.2 Amended and Restated Bylaws 8-K 001-41211 3.1 November 29, 2022
4.1 Form of Common Stock Certificate 10-K 001-41211 4.1 March 31, 2022
4.2 First Amended and Restated Investors’ Rights

Agreement, dated February 12, 2015, as
amended, among nCino, Inc. and certain holders
of its capital stock.

S-1 333-239335 4.2 June 22, 2020

4.3 First Amendment to First Amended and Restated
Investors’ Rights Agreement, dated May 25,
2016, among nCino, Inc. and certain holders of
its capital stock.

S-1/A 333-239335 4.3 July 6, 2020

4.4 Second Amendment to First Amended and
Restated Investors’ Rights Agreement, dated
November 23, 2016, among nCino, Inc. and
certain holders of its capital stock.

-1/A 333-239335 4.4 July 6, 2020

4.5 Third Amendment to First Amended and
Restated Investors’ Rights Agreement, dated July
31, 2017, among nCino, Inc. and certain holders
of its capital stock.

S-1/A 333-239335 4.5 July 6, 2020

4.6 Fourth Amendment to First Amended and
Restated Investors’ Rights Agreement, dated
January 16, 2018, among nCino, Inc. and certain
holders of its capital stock.

-1/A 333-239335 4.6 July 6, 2020

4.7 Fifth Amendment to First Amended and Restated
Investors’ Rights Agreement, dated July 12,
2018, among nCino, Inc. and certain holders of
its capital stock.

S-1/A 333-239335 4.7 July 6, 2020

4.8 Sixth Amendment to First Amended and Restated
Investors’ Rights Agreement, dated
September 16, 2019, among nCino, Inc. and
certain holders of its capital stock.

S-1/A 333-239335 4.8 July 6, 2020

4.9 Seventh Amendment to First Amended and
Restated Investors’ Rights Agreement, dated
September 30, 2019, among nCino, Inc. and
certain holders of its capital stock.

S-1/A 333-239335 4.9 July 6, 2020

4.10 Assignment and Assumption Agreement, dated
January 7, 2022, by and among nCino, Inc. and
nCino OpCo, Inc., with respect to the First
Amended and Restated Investors’ Rights
Agreement, dated as of February 12, 2015, by
and among nCino, Inc. and certain Investors

8-K12B 001-41211 4.1 Januaryrr 10, 2022

4.11 Description of Capital Stock X
10.1† nCino, Inc. 2014 Omnibus Stock Ownership and

Long Term Incentive Plan and related form
agreements.

S-1 333-239335 10.1 June 22, 2020

10.2† nCino, Inc. 2019 Amended and Restated Equity
Incentive Plan and related form agreements.

S-1/A 333-239335 10.2 July 6, 2020

10.3† nCino, Inc. Employee Stock Purchase Plan. S-1/A 333-239335 10.3 July 6, 2020

Incorporated by Refeff rence
Exhibit
Number Description of Exhibit Form File No. Exhibit Filing Date

Filed
Herewith
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10.4† Amended and Restated Employment Agreement
with Pierre Naudé.

S-1/A 333-239335 10.4 July 6, 2020

10.5† Amended and Restated Employment Agreement
with David Rudow.

S-1/A 333-239335 10.5 July 6, 2020

10.6† Amended and Restated Employment Agreement
with Joshua Glover.

S-1/A 333-239335 10.6 July 6, 2020

10.7† Amended and Restated Employment Agreement
with Gregory D. Orenstein

X

10.8† Employment Agreement with April Rieger X
10.9† Employment Agreement with Matthew Hansen X
10.10† Separation and Release Agreement, dated

January 19, 2023, by and among David Rudow
and nCino, Inc.

8-K/KK A 001-41211 10.1 Januaryrr 24, 2023

10.11† Form of Indemnification Agreement entered into
by and between nCino, Inc. and its directors and
executive officers.

S-1/A 333-239335 10.8 July 6, 2020

10.12† Form of Assignment and Assumption Agreement
entered into by and among nCino OpCo, Inc.,
nCino, Inc., and its directors and executive
officers relating to each applicable
Indemnification Agreement

10-K 001-41211 10.9 March 31, 2022

10.13† Form of Assignment and Assumption Agreement
entered into by and among nCino OpCo, Inc.,
nCino, Inc., and its executive officers relating to
each applicable Executive Employment
Agreement

10-K 001-41211 10.10 March 31, 2022

10.14++ Partner Application Distribution Agreement by
and between Salesforce and the Company, dated
June 19, 2020, as amended.

S-1 333-239335 10.7 June 22, 2020

10.15 Office Lease by and between nCino, Inc. and
Cloud Real Estate Holdings, LLC, dated
November 29, 2020.

8-K 001-39380 10.1 December 2, 2020

10.16 Amendment to Office Lease by and between
Wilmington Investors LLC and nCino, Inc.,
dated November 25, 2020

8-K 001-39380 10.2 December 2, 2020

10.17 Agreement Regarding Exercise and Assignment
of Purchase Option among nCino, Inc. and Cloud
Real Estate Holdings, LLC, dated November 29,
2020

8-K 001-39380 10.3 December 2, 2020

10.18 First Amendment to Office Lease by and between
nCino, Inc. and Cloud Real Estate Holdings,
LLC, dated January 27, 2021

10-K 001-39380 10.12 March 31, 2021

10.19 Lease by and between nCino, Inc. and Cloud
Real Estate Holdings, LLC, dated April 5, 2021

8-K 001-39380 10.1 April 7, 2021

10.20 Second Amendment to Office Lease by and
between nCino, Inc. and Cloud Real Estate
Holdings, LLC, dated April 5, 2021

10-Q 001-39380 10.1 June 2, 2021

10.21+ Restrictive Covenant Agreement, dated as of
November 16, 2021, by and among nCino, Inc.
and the Insight Parties thereto

8-K 001-39380 10.1 November 17, 2021

10.22++ Parking Deck Rent Adjustment Notice 10-Q 001-39380 10.2 December 1, 2021
10.23 Credit Agreement by and among nCino, Inc.,

nCino OpCo, Inc., certain subsidiaries of nCino,
Inc. as guarantors and Bank of America, N.A.,
dated February 11, 2022

8-K 001-41211 10.1 Februarr ryrr 14, 2022

10.24 New Building Completion Notice 10-Q 001-41211 10.1 November 30, 2022

Incorporated by Refeff rence
Exhibit
Number Description of Exhibit Form File No. Exhibit Filing Date

Filed
Herewith

97



10.25 First Amendment to Office Lease (New
Building) by and between nCino, Inc. and Cloud
Real Estate Holdings, LLC, dated March 20,
2023

X

10.26 Third Amendment to Office Lease (Existing
Building) by and between nCino, Inc. and Cloud
Real Estate Holdings, LLC, dated March 20,
2023

X

21.1 List of subsidiaries of nCino, Inc. X
23.1 Consent of Ernst & Young LLP, Independent

Registered Public Accounting Firm
X

31.1 Certification of Principal Executive Officer
Pursuant to Rules 13a-14(a) and 15d-14(a) under
the Securities Exchange Act of 1934, as Adopted
Pursuant to Section 302 of the Sarbanes-Oxley
Act of 2002.

X

31.2 Certification of Principal Financial Officer
Pursuant to Rules 13a-14(a) and 15d-14(a) under
the Securities Exchange Act of 1934, as Adopted
Pursuant to Section 302 of the Sarbanes-Oxley
Act of 2002.

X

32.1* Certification of Principal Executive Officer
Pursuant to 18 U.S.C. Section 1350, as Adopted
Pursuant to Section 906 of the Sarbanes-Oxley
Act of 2002.

X

32.2* Certification of Principal Financial Officer
Pursuant to 18 U.S.C. Section 1350, as Adopted
Pursuant to Section 906 of the Sarbanes-Oxley
Act of 2002.

X

101.INS Inline XBRL Instance Document X
101.SCH Inline XBRL Taxonomy Extension Schema

Document
X

101.CAL Inline XBRL Taxonomy Extension Calculation
Linkbase Document

X

101.DEF Inline XBRL Extension Defiff nition X
101.LAB Inline XBRL Taxonomy Extension Labea l

Linkbase Document
X

101.PRE Inline XBRL Taxonomy Extension Presentation
Linkbase Document

X

104 Cover Page Interactive Data File (embedded
within the Inline XBRL document)

X

+ Certain schedules and exhibits to this agreement have been omitted pursuant to Items 601(a)(5) of Regulation S-K,
and the Company agrees to furff nish supplementally to the Securities and Exchange Commission a copy of any
omitted schedule and/or exhibit upon request.

† Management contract, compensatoryrr plan or arrangement.
++ Portions of this exhibit have been redacted in accordance with Item 601(b)(10)(iv) of Regulation S-K.
* The certififf cations furff nished in Exhibit 32.1 and 32. 2 hereto are deemed to accompany this Annual Report on Form

10-K and will not be deemed "fiff led" forff purposrr e of Section 18 of the Securities Exchange Act of 1934, as amended,
except to the extent that the registrant specififf cally incorporrr ates by refeff rence.
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SIGNATURES

Pursuant to the requirements of the Securities Act of 1934, the registrant has duly caused this report to be signed on
its behalf by the undersigned thereunto duly authorized.

nCino, Inc.

Date: March 28, 2023 By: /s/ Pierre Naudé
Pierre Naudé
Chairman and Chief Executive Offiff cer
(Principal Executive Offff iff cer)

Date: March 28, 2023 By: /s/ Gregoryrr D. Orenstein
Gregoryrr D. Orenstein
Chief Financial Offff iff cer & Treasurer
(Principal Financial Offff iff cer)

Pursuant to the requirements of the Securities Exchange Act of 1934, as amended, this report has been signed
below by the folff lowing persons on behalf of the registrant in the capaa cities and on the dates indicated.

Signature Title Date

/s/ Pierre Naudé Chairman and Chief Executive Offff iff cer
March 28, 2023Pierre Naudé (Principal Executive Offff iff cer)

/s/ Gregoryrr D. Orenstein Chief Financial Offff iff cer & Treasurer
March 28, 2023Gregoryrr D. Orenstein (Principal Financial Offff iff cer)

/s/ Jeanette Sellers Vice President of Accounting
March 28, 2023Jeanette Sellers (Principal Accounting Offff iff cer)

/s/Steven Collins
Director

March 28, 2023Steven Collins

/s/ Jon Doyle
Director

March 28, 2023Jon Doyle

/s/ Jeffff rff ey Horing
Director

March 28, 2023Jeffff rff ey Horing

/s/ Pam Kilday
Director

March 28, 2023Pam Kilday

/s/ Spencer Lake
Director

March 28, 2023Spencer Lake

/s/ William RuhRR
Director

March 28, 2023William RuhRR

/s/ William Spruir ll
Director

March 28, 2023William Spruir ll
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Exhibit 31.1

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Pierre Naudé, certifyff that:

1. I have reviewed this Annual Report on Form 10-K of nCino, Inc.;

2. Based on my knowledge, this report does not contain any untruerr statement of a material faff ct or
omit to state a material faff ct necessaryrr to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by
this report;

3. Based on my knowledge, the fiff nancial statements, and other fiff nancial inforff mation included in this
report, faff irly present in all material respects the fiff nancial condition, results of operations and cash
flff ows of the registrant as of,ff and forff , the periods presented in this report;

4. The registrant's other certifyiff ng offff iff cer(s) and I are responsible forff establa ishing and maintaining
disclosure controls and procedures (as defiff ned in Exchange Act RulRR es 13a-15(e) and 15d-15(e))
and internal control over fiff nancial reporting (as defiff ned in Exchange Act RulRR es 13a-15(f)ff and
15d-15(f)ff ) forff the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and
procedures to be designed under our supervision, to ensure that material inforff mation
relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this report is being
prepared;

(b) Designed such internal control over fiff nancial reporting, or caused such internal control
over fiff nancial reporting to be designed under our supervision, to provide reasonabla e
assurance regarding the reliabia lity of fiff nancial reporting and the preparation of fiff nancial
statements forff external purposrr es in accordance with generally accepted accounting
principles;

(c) Evaluated the effff eff ctiveness of the registrant's disclosure controls and procedures and
presented in this report our conclusions abouta the effff eff ctiveness of the disclosure controls
and procedures, as of the end of the period covered by this report based on such
evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over fiff nancial
reporting that occurred during the registrant's most recent fiff scal quarter (the registrant's
fourff th fiff scal quarter in the case of an annual report) that has materially affff eff cted, or is
reasonabla y likely to materially affff eff ct, the registrant's internal control over fiff nancial
reporting; and



5. The registrant's other certifyiff ng offff iff cer(s) and I have disclosed, based on our most recent
evaluation of internal control over fiff nancial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons perforff ming the equivalent funcff tions):

(a) All signififf cant defiff ciencies and material weaknesses in the design or operation of internal
control over fiff nancial reporting which are reasonabla y likely to adversely affff eff ct the
registrant's abia lity to record, process, summarize and report fiff nancial inforff mation; and

(b) Any frff aud, whether or not material, that involves management or other employees who
have a signififf cant role in the registrant's internal control over fiff nancial reporting.

Date: March 28, 2023 By: /s/ Pierre Naudé
Pierre Naudé

Chairman and Chief Executive Offff iff cer



Exhibit 31.2

CERTIFICATION PURSUANT TO
RULES 13a-14(a) AND 15d-14(a) UNDER THE SECURITIES EXCHANGE ACT OF 1934,
AS ADOPTED PURSUANT TO SECTION 302 OF THE SARBANES-OXLEY ACT OF 2002

I, Gregoryrr D. Orenstein, certifyff that:

1. I have reviewed this Annual Report on Form 10-K of nCino, Inc.;

2. Based on my knowledge, this report does not contain any untruerr statement of a material faff ct or
omit to state a material faff ct necessaryrr to make the statements made, in light of the circumstances
under which such statements were made, not misleading with respect to the period covered by
this report;

3. Based on my knowledge, the fiff nancial statements, and other fiff nancial inforff mation included in this
report, faff irly present in all material respects the fiff nancial condition, results of operations and cash
flff ows of the registrant as of,ff and forff , the periods presented in this report;

4. The registrant's other certifyiff ng offff iff cer(s) and I are responsible forff establa ishing and maintaining
disclosure controls and procedures (as defiff ned in Exchange Act RulRR es 13a-15(e) and 15d-15(e))
and internal control over fiff nancial reporting (as defiff ned in Exchange Act RulRR es 13a-15(f)ff and
15d-15(f)ff ) forff the registrant and have:

(a) Designed such disclosure controls and procedures, or caused such disclosure controls and
procedures to be designed under our supervision, to ensure that material inforff mation
relating to the registrant, including its consolidated subsidiaries, is made known to us by
others within those entities, particularly during the period in which this report is being
prepared;

(b) Designed such internal control over fiff nancial reporting, or caused such internal control
over fiff nancial reporting to be designed under our supervision, to provide reasonabla e
assurance regarding the reliabia lity of fiff nancial reporting and the preparation of fiff nancial
statements forff external purposrr es in accordance with generally accepted accounting
principles;

(c) Evaluated the effff eff ctiveness of the registrant's disclosure controls and procedures and
presented in this report our conclusions abouta the effff eff ctiveness of the disclosure controls
and procedures, as of the end of the period covered by this report based on such
evaluation; and

(d) Disclosed in this report any change in the registrant's internal control over fiff nancial
reporting that occurred during the registrant's most recent fiff scal quarter (the registrant's
fourff th fiff scal quarter in the case of an annual report) that has materially affff eff cted, or is
reasonabla y likely to materially affff eff ct, the registrant's internal control over fiff nancial
reporting; and



5. The registrant's other certifyiff ng offff iff cer(s) and I have disclosed, based on our most recent
evaluation of internal control over fiff nancial reporting, to the registrant's auditors and the audit
committee of the registrant's board of directors (or persons perforff ming the equivalent funcff tions):

(a) All signififf cant defiff ciencies and material weaknesses in the design or operation of internal
control over fiff nancial reporting which are reasonabla y likely to adversely affff eff ct the
registrant's abia lity to record, process, summarize and report fiff nancial inforff mation; and

(b) Any frff aud, whether or not material, that involves management or other employees who
have a signififf cant role in the registrant's internal control over fiff nancial reporting.

Date: March 28, 2023 By: /s/ Gregoryrr D. Orenstein
Gregoryrr D. Orenstein

Chief Financial Offff iff cer & Treasurer



Exhiibiit 32.1

CCERTIFICCATION PURSSUANT TO
18 U S.S C.C. SSECCTION 1350, ASS ADOPTED PURSSUANT TO
SSECCTION 906 OF THE SSARBANESS-OXLEY ACCT OF 2002

In connection with the Annual Report of nCino, Inc. (the “Company”) on Form 10-K forff the fiff scal
year ended Januaryrr 31, 2023 as fiff led with the Securities and Exchange Commission on the date hereof
(the “Report”), I certify,ff pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of the Sarbar nes-
Oxley Act of 2002, that, to my knowledge:

1. The Report fulff ly complies with the requirements of section 13(a) or 15(d) of the
Securities Exchange Act of 1934; and

2. The inforff mation contained in the Report faff irly presents, in all material respects, the
fiff nancial condition and results of operations of the Company.

Date: March 28, 2023 By: /s/ Pierre Naudé
Pierre Naudé

Chairman and Chief Executive Offff iff cer



Exhiibiit 32.2

CCERTIFICCATION PURSSUANT TO
18 U S.S C.C. SSECCTION 1350, ASS ADOPTED PURSSUANT TO
SSECCTION 906 OF THE SSARBANESS-OXLEY ACCT OF 2002

In connection with the Annual Report of nCino, Inc. (the “Company”) on Form 10-K forff the fiff scal
year ended Januaryrr 31, 2023 as fiff led with the Securities and Exchange Commission on the date hereof
(the “Report”), I certify,ff pursuant to 18 U.S.C. § 1350, as adopted pursuant to § 906 of the Sarbar nes-
Oxley Act of 2002, that, to my knowledge:

1. The Report fulff ly complies with the requirements of section 13(a) or 15(d) of the
Securities Exchange Act of 1934; and

2. The inforff mation contained in the Report faff irly presents, in all material respects, the
fiff nancial condition and results of operations of the Company.

Date: March 28, 2023 By: /s/ Gregoryrr D. Orenstein
Gregoryrr D. Orenstein

Chief Financial Offff iff cer & Treasurer
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“Providingmore access to digital
banking options that are fast, safe and
convenient is important and has spurred
additional investments in technology.
Collaborating with nCino is expected
to provide our customers with amore
streamlined lending experience, reducing
the sometimes tedious back and forth
that sometimes occurs when applying for
and obtaining a loan, and it provides our
employees a single view of each customer,
making the end-to-end lending experience
quicker andmore efficient.”
Derek Ellington, Head of Small Business Banking

Grasshopper has placed a significant
focus on partnering with industry-leading
fintech companies to improve our banking
experience, andwe are very pleasedwith
our decision to partner with nCino. nCino’s
solutions have helped us improve internal
efficiencies, save time and continue to
deliver a superior client experience.”

Stephanie Dunn, Head of SBA Lending

“We have transformedHamburg
Commercial Bank into a focused and
profitable commercial bank within a
few years andwe intend to build on this
foundation and expand our business
in ameasuredmanner. The nCino
implementation is a great example of the
execution of this strategy.We look forward
to continuing to work with nCino as we
are already achieving very positive results
in terms of speeding up our processes,
workingmore efficiently and creating a
better customer experience.”

Jan Lührs-Behnke, Head of Credit Officeat
HamburgCommercial Bank

“Our customers have high expectations,
and BNZ is continually seeking
improvements to our exceptional customer
experience delivery through careful
investment in digital capabilities and
operational excellence.”

Karna Luke, BNZ ExecutiveCustomer, Products,
and Services
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